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Thispublicationis protected by copyright and distributed under licensesrestricting its use, copying and
distribution. No part of thispublication may be reproduced in any form by any meanswithout prior written
authorization of Click And Deploy PteLtd.

Disclaimer

Thispublicationisprovided"ASIS", without awarranty of any kind. All expressor implied representationsand
warranties, including any implied warranty of merchantability, fithessfor a particular purpose or non-
infringement, are hereby excluded. Click And Deploy Pte Ltd may make any improvements or changesin the
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without notice.
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1. Introduction

The AlertDispatcher Upgrade and Migration Guideis divided into thefollowing three major chapters.
1). AlertDispatcher Version Upgrade
2). AlertDispatcher License Type Upgrade

3). AlertDispatcher Migration
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2. AlertDispatcher Version Upgrade

Thischapter coversthe procedure for upgrading Server (Full installation). For upgrading Client only
installation, pleaserefer to 2). Upgrading AlertDispatcher Client (RemoteClient).

1). Upgrading AlertDispatcher (Server + Client)

a). Pre-upgrade Checklist for AlertDispatcher Version Upgrade

Follow the checklist to minimizedowntimeduring theupgrade. Thechecklistisespecially useful if your
installation is off-site.

i). Upgrade eligibility (Important!)

All installations are eligible for free version upgradesfor thefirst year. If your AlertDispatcher installationis
more than one year old, please check with your AlertDispatcher vendor for theversion of AlertDispatcher you
can use before proceeding with any version upgrade.

ii). Prepare AlertDispatcher installer (New Version)

Copy the new version of AlertDispatcher installer to the existing AlertDispatcher machine or to aremovable
storage medium (for off-siteinstallation).

Note: There’'sno separateinstaller for upgrade. The default installer will detect and automatically upgrade an
existing installation.

iii). Software Activation Code (Required for major Version or License Type upgrade)

If you're making a major version upgrade, e.g. from AlertDispatcher v6 to v7, you will be required to activate
thelicense again. Please contact your vendor to confirm your Software Activation Code. If you'redoing a

minor version upgrade, e.g. AlertDispatcher v9 build 1046 to build 1100, then thereis no need to activate the
license.

iv). Administrator login credentials

A Windows user with administrator rightsisrequired to run theinstaller/upgrade software.
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b). AlertDispatcher Version Upgrade Procedure

Step 1: Stop AlertDispatcher Service, Backup the entire AlertDispatcher Program Files folder

[COMPULSORY step for critical sites]

Stop AlertDispatcher Main Servicefrom AlertDispatcher Client or Windows Services.

|Fi|e Action View Help

L o ERCRE G b B I
Services (Local) Services (Local)

AlertDispatcher Name Description Startup Type Log On,
Gk AarSvc_42803 Runtime for activati... Manual Local Sy

Start the service jveX Installer (Ax| Provides User Acco... Manual Local Sy
-@ AlertDispatcher Automatic Local Sy
& AlertDispatcher-HTTP Automatic Local Sy
&k AlertDispatcher-Messaging Automatic Local Sy
Y Automatic Local Sy
LA Automatic Local Sy
hp Gerer@l LogOn Recovery Dependencies Automatic Local Sy
St Service name: AlertDispatcherService Automatic Local Sy
Sk A Manual (Trig... Local Se

Display name: AlertDispatcher

i A Manual Local Sy
Sh#  Descrption: Automatic Local Sy
LA Manual (Trig... Local Se
Si#  Pathto executable: Manual (Trig... Local Sy
&2 C:\Program Files (x86)\AlertDispatcher\AlertDispatcherServer.exe Manual Local Se
S:#A Startup type Automatic Manual Local Sy
e ¥ Manual (Trig... Local Sy
KoY. Manual (Trig... Local Sy
& 4

Service status: Stopped

| \ Extended /\ Standard /

Start >top Paus

L Mamual  IsealSu

OpenWindowsFile Explorer, goto AlertDispatcher Program Filesfolder. Copy and backup the entire folder
and contents of AlertDispatcher. Thisfolder containsall the AlertDispatcher executables, database and

configurationfiles.

e.g. " C:\ProgramFiles (x86)\AlertDispatcher\" to " C:\Program Files (x86)\AlertDispatcher-copy\"

Step 2: Run new version of AlertDispatcher installer

Run the new installer on your existing installation.

Note:

1). Thereisno need to uninstall the existing software as the new installer will automatically detect and upgrade

the existing installation.

2). If in doubt, always choose the default or *Yes' or ‘OK’ selection when prompted for a selection.
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Step 3: Register new license

Refer to 6. Appendix B: LicenseActivation/Registration

Step 4: Test after registering license

After successfully applying the new license, test your new installation. 1f you' re having issues, refer to 5.
Appendix A: Troubleshooting Procedure
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c). Restore from Backup Procedure

Thissection liststhe steps required to restore your install ation to the previous version after you have upgraded.
Note: For critical sites, please consult with your vendor first before performing this procedure.

Step 1. You canrestoreto the previousversion if you have previously performed the backup step - “ Stop
AlertDispatcher Service, Backup theentire AlertDispatcher ProgramFilesfolder” .

Stop all services starting with “ AlertDispatcher”. This step is necessary before you can replace the fileswith the
backup copy done inthe earlier step.

Services - o » = v l‘:'|E|ﬁ

File Action View Help
@ B o= HE > > 80w

i Services (Local) " Services (Local)
Select an item to view its Name = Description Status Startup Type *
description. S ActiveX Installer (AxInstSV) Provides Us... Manual =
~; Adaptive Brightness Monitors a... Manual
% Adobe Flash Player Updat... This service ... Manual
54 AlertDispatcher Started Automatic
“: AlertDispatcher-HTTP Started Automatic
i AlertDispatcher-SMTP Started Automatic
" AlertDispatcher-SNMP Started Automatic
% AlertDispatcher-SysCheck... Manual
. AlertDispatcher-Watchdog Started Automatic
€| i ] r
\Extended /‘( Standard/

Step 2. Restore the backup folder and files, overriding all the existing filesand folder.

Step 3. Run AlertDispatcher Client, if the client shows"evaluation™” or "expired”, youwill need to apply the
original registration key or perform anew activation.

Note: You will also need to register (apply original registration key or performanewregistration) if you are
NOT ableto start AlertDispatcher Service.

Step 4. Restart all the services you have previously stopped.

Step 5. Test your installation.
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2). Upgrading AlertDispatcher Client (Remote Client)

a). AlertDispatcher Client Upgrade Procedure

Thissection appliesto AlertDispatcher " Client only" installation on remote PCs.

1. If you have used theinstaller to install the Client (as opposed to downloading it from AlertDispatcher web
server), you may need login Windows using auser with rightstoinstall software.

If your existing AlertDispatcher version islower than v3.10, please uninstall AlertDispatcher Client first before
running the new installer. During the installation, please ensure you select Option B: Install Client Only.

2. Runthe new Client, configure remote server and test connect.

Note: The new version of AlertDispatcher Client will automatically prompt to upgrade and download the
updated AlertDispatcher Client fromthe Server so you do not need to run theinstaller on the client system.
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3. AlertDispatcher License Type Upgrade

AlertDispatcher License Type upgraderefersto upgrading from one AlertDispatcher License Type to another
type, e.g. from AlertDispatcher Regular to AlertDispatcher Corporate.

To upgrade AlertDispatcher License Type, you must perform the software activation on the sameinstallation
after your vendor has updated your License Type on the registration database.

1). Upgrading AlertDispatcher Version and License Type

If you wish to upgrade your AlertDispatcher version in addition to upgrading the License Type, proceed with 2.
AlertDispatcher Version Upgrade and complete Step 3: Register new license. Your License Type will be
upgraded automatically when you register anew license.

2). Upgrading AlertDispatcher License Type Only

a). Pre-upgrade Checklist for License Type Upgrade

Follow the checklist to minimizedowntimeduring theupgrade. Thechecklistisespecially useful if your
installation is off-site.

i). Upgrade eligibility (Important!)

Before proceeding, confirm with your vendor that your License Type in the ‘registration database’ has been
updated.

ii). Software Activation Code (Required for major Version or License Type upgrade)

For AlertDispatcher License Typeupgrade, will be required to register the license again. Please contact your
vendor to confirm your Software Activation Code.

iif). Administrator login credentials

A Windows user with administrator rightsisrequired to run theinstaller/upgrade software.

iv). Register new license

Refer to 6. Appendix B: License Activation/Registration

v). Test after registering license

10
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After successfully applying the new license, test your new installation. If you're having issues, refer to 5.
Appendix A: Troubleshooting Procedure

11
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4. AlertDispatcher Migration/Re-installing on New Machine

This chapter coversthe procedure for migrating AlertDispatcher from an Original Server to aNew Server, or
reinstalling AlertDispatcher on a new machine (Windows).

1). Pre-migration Checklist

Follow the checklist to minimize downtime during the migration. The checklistisespecialy useful if your
installation is off-site.

). AlertDispatcher Installer Version and Windows Version Check

Unlessyou have anew licensefor a newer version of AlertDispatcher, please prepare installer of the same
version asyour Original Server. If you have purchased aversion or license upgrade, contact your vendor for
how to download the | atest version.

if). Windows Version Check

If the New Server isusing anewer version of Windowsthan the Original Server, please contact your vendor to
confirmyour version of AlertDispatcher is supported.

iif). Software Activation Code

A valid Software Activation Codeisrequired to register the new license on the New Server. Please check with
your vendor if you have avalid Software Activation Code.

iv). Prepare access to Original Server AlertDispatcher files

If you plan to migrate AlertDispatcher setup over to the New Server, you'll need to copy the database and
configurationfiles (in configuration folder) from the Original Server to the New Server.

v). Administrator login credentials

A Windows user with administrator rightsisrequired to install software.

12
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2). Migration Procedure
a). Install AlertDispatcher on New Server

As the sameinstaller isused for both installation and version upgrade, you may refer to 1). Upgrading
AlertDispatcher (Server + Client) on how to install and register AlertDispatcher on the New Server. Ensure that
you're using the correct version of installer - it should be of the same or higher version than the Original Server.
Also remember to activate your license again as the license on the Origina Server would not work on the New
Server.

Note: Unlessyou have anew licensefor newer version of AlertDispatcher, please usetheinstaller of the same
version asyour Original Server. If in doubt, please contact your vendor.

b). Migrate AlertDispatcher Configuration and Database

1). Stop the main AlertDispatcher service on both the Original Server and the New Server. Thisis necessary to
asthe AlertDispatcher service will lock the databaseif itisstill running.

Y ou can stop AlertDispatcher Servicefrom AlertDispatcher Client or Windows Services.

|Fi|e Action View Help

&= [ E G = G b E B
., Services (Local)  Services (Local)

AlertDispatcher Name Description Status Startup Type Log On.
Sk AarSvc_42803 Runtime for activati... Manual Local Sy

Start the service .’f‘- é;]'ggé Installer (AxInstSV) Provides User Acco... Manual Local Sy
& AlertDispatcher Automatic Local Sy

& AlertDispatcher-HTTP Running Automatic Local Sy

& AlertDispatcher-Messaging Running Automatic Local Sy

S 4 Automatic Local Sy

¥} Automatic Local Sy

Sk A General LogOn Recovery Dependencies Automatic Local Sy

Sk A PRI e O Automatic Local Sy

Sk _ Manual (Trig... Local Se

) Display name: AlertDispatcher

A Manual Local Sy

&s#  Descrption: Automatic Local Sy

S A Manual (Trig... Local Se

£hA  Path to executable: Manual (Trig.. Local Sy

s C:\Program Files (x86)\AlertDispatcher\AlertDispatcherServer.exe Manual Local Se

Gh#  Starup type: Automatic v Manual Local Sy

Gt Manual (Trig... Local Sy

—."";1-' Manual (Trig... Local Sy

: : B e ctotus: Stopped hdanyal Lacal Su

\ Extended /\ Standard /

Start

13
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2). Open WindowsFile Explorer onthe Original Server, goto AlertDispatcher Program Filesfolder, then copy
the AlertDispatcher Databasefileand Configuration folder (and contents) from the Original Server to the New
Server, replacing the files on the New Server.

Note: Unlike AlertDispastcher Version Upgrade, you do not need to backup the entire AlertDispatcher Program
Filesfolder asyou will not restore the executables to the New Server. Only the database and configuration
folder will be restored on the New Server.

DatabaseFile: C:\Program Files\AlertDispatcher\AlertDispatcher\AlertDispatcher.db, or
C:\Program Files (x86)\AlertDispatcher\AlertDispatcher.db (64 bit)

Configuration folder Path: C:\Program Files\AlertDispatcher\Configuration\ or
C:\Program Files (x86)\AlertDispatcher\Configuration\ (64 bit)

. Windows7_0S (C:) » Program Files (x86) » AlertDispatcher » '5*1
lp
rany = Share with = Compatibility files MNew folder
= Name : Date modified Type
APIs
Attachments

| Backup 8/7/2017 3:00 PM
Documentation 3772017
L. HTML

i Incoming

l; Log _]
MiIBs

Prauvicucinet B ol s
=

| T| AlertDispatcher

 AlertDispatcherClient

Z4 AlertDispatcherServer 6/7/2017 10:13 PM  Apolicatior 4042 KB

3). If the AlertDispatcher version on the New Server is higher than the Origina Server, after copying over and
restoring the database and configuration folder fromthe Original Server, please run AlertDispatcher Installer
again on the New Server to updateany old version type of configuration files from the backup copied over from
the Original Server. Note: Thisstepisnot requiredif the AlertDispatcher version on the new and old server is
the same.

4). Start AlertDispatcher serviceonthe New Server. Test your new installation. If you’ re having issues, refer to
5. Appendix A: Troubleshooting Procedure
Note: If you’' re using modems, you may need to reconfigure the Modem COM Port configured under Modem

Setup Tab. After you have reconfigured the modem, it may take up to 30 secondsfor AlertDispatcher to detect
the modem on the New Server.

14
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5. Appendix A: Troubleshooting Procedure

If you encounter any issues after you have upgraded, please reboot your PC and try again. If it still doesn’t

work, please stop AlertDispatcher service, then copy, zip and send to your vendor thefilesin the following
location:

Configuration Folder: C:\Program Files (x86\AlertDispatcher\Configuration\
AlertDispatcher Databasefile: C:\Program Files (x86)\AlertDispatcher\AlertDispatcher.db (database)
AlertDispatcher Logfolder: C:\Program Files (x86\AlertDispatcher\L og\

Note: Y ou may omit the archive subfolder if itistoo large.

15
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6. Appendix B: License Activation/Registration

Refer to “ AlertDispatcher How-To Guide” or “ AlertDispatcher Quick Installation Guide” PDF on how
to activate the license on your AlertDispatcher.

16
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