Configuring DEOS OPENweb (BAS-BMS) for AlertDispatcher

Note: Before configuring DEOS OPENweb, please install AlertDispatcher as per "AlertDispatcher Quick Installation
Guide.pdf".

To send alarms to AlertDispatcher, you will use the “Event Server” module to forward messages via “e-mail” to AlertDispatcher
built-in SMTP Server. Refer to the OPENweb User Manual on how to activate the Event Server and configure e-mail template,
service, and message destination.

1). Add/Edit Template

1. Go to Event Parameterization.
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2. Click Template.
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3. Select and Edit Email Template.
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4. Edit Subject and shorten the Message template to a format suitable for SMS (within 160 characters). Click OK when done.

Example message:
{DATE} {TIME}
{STATETEXT} {STATE}
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5. Search for Services. For this example, services is inside “Forwarding instances”.
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6. Under Services, select Email and click edit.
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7. Configure E-mail configuration. Host name is AlertDispatcher workstation IP address.

For this example, hosthame: 192.168.170.80.

Configure “additional parameters” as follows -

Example: host=192.168.170.80;port=25;from=sms@sms.com;mail.smtp.starttls.enable=false;mail.debug=true
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8. Go to Message Destinations.

I 4nGSU3MSde - OPENweb ControlPanel

l<s=-vin= Services

that can be used for forwarding events or sending trend data.

' Start  C i Operation

O+E <« R

[C~

| Tg tndvidueler Baum x| BgTec ¢ » B i

Summary: 10 total, 1active ! E-mail
O’ + E / [ra'_ E-mail configuration
A Nane g Message forwarding to e-mal recipients
@ o Fax-Ma( s [i |
@ O e =
& O i Host name* [ 152.163.170.80 |
O rxen Port= [2s |
B2 O ePAX | Emailcender address |sms@sms.com |
B o = 8 Using additional (for experts),
g a s ([ port=25;host=152. 158, 170.80;from =sms Sams.comymai. smep starts enable=fase; ) |
(|} DEOS S \

Mandatory fields™

(7) Send over a secure connection (SSL/TLS)

@ Use this service

Test connection

- fone

== |

IEEOEAG

a|a| Q. Enter a text for fitering,

Origin

No. B o [J objectname

Bon @oF

@on @oF

Bov @oF
oN @O
=m.uﬁ
OoN @ OFF

@on @oF

ON @ OFF

on @oF

@on 8o+

OFF

on @ o

ON @ OFF

@on @oF

ON @ OFF

8o @0+

@on @oF

ON @ OFF

[BIZRIZIRZRIZERIRZRIZZARRIRZE 2




9. Click plus icon to add a new e-mail destination.
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10. In this example, we set e-mail destination “management” to destination address: management@alertdispatcher.com.

On AlertDispatcher, create a responding recipient group “destination” to allocate SMS recipients for this destination.
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11. Click Next, select Email Template.
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12. Go to Groups.
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13. Select and double click Technicians.
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14. Add “management” destination to Technicians group.
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15. Double click on controller to show all the possible error messages listed in the controller.
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16. Double click the column Groups for the error messages to be sent out as SMS. Select Technician. Click OK.
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Refer to the OPENweb User Manual for full configuration.

Note: If firewall is enabled and AlertDispatcher is installed on a different PC from OPENweb, then TCP Port 25 needs to be
opened on the AlertDispatcher PC.

Troubleshooting

1). If you encounter “Authentication Failed” error, it means that DEOS client requires

On AlertDispatcher under "SMTP Server Setup”, “Basic SMTP Authentication” enter username and password "test" ,"test”.
Click "Apply" button.
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