
Configuring DEOS OPENweb (BAS-BMS) for AlertDispatcher 
 
Note: Before configuring DEOS OPENweb, please install AlertDispatcher as per "AlertDispatcher Quick Installation 
Guide.pdf". 
 
To send alarms to AlertDispatcher, you will use the “Event Server” module to forward messages via “e-mail” to AlertDispatcher 

built-in SMTP Server.  Refer to the OPENweb User Manual on how to activate the Event Server and configure e-mail template, 

service, and message destination. 

 

1). Add/Edit Template 

 

1. Go to Event Parameterization. 

 

 
 

2. Click Template. 

 

 
 

 

http://www.clickndeploy.com/clients/downloads.php?action=displaycat&catid=5
http://www.clickndeploy.com/clients/downloads.php?action=displaycat&catid=5


3. Select and Edit Email Template. 

 

 
 

4. Edit Subject and shorten the Message template to a format suitable for SMS (within 160 characters).  Click OK when done. 

 

Example message: 

{DATE} {TIME} 

{STATETEXT} {STATE} 

 

 



5. Search for Services.  For this example, services is inside “Forwarding instances”. 

 

 
 

6. Under Services, select Email and click edit. 

 

 
 

 

 

 

 

 

 

 

 

 

 



7. Configure E-mail configuration.  Host name is AlertDispatcher workstation IP address.   

 

For this example, hostname: 192.168.170.80.  

 

Configure “additional parameters” as follows - 

 

Example: host=192.168.170.80;port=25;from=sms@sms.com;mail.smtp.starttls.enable=false;mail.debug=true 

 

 

8. Go to Message Destinations. 

 

 

 

 

 

 

 

 

 

 



9. Click plus icon to add a new e-mail destination. 

 

 

10. In this example, we set e-mail destination “management” to destination address: management@alertdispatcher.com.   

 

On AlertDispatcher, create a responding recipient group “destination” to allocate SMS recipients for this destination.   

 

mailto:management@alertdispatcher.com


 

 
 

11. Click Next, select Email Template. 

 

 

 

 

 

 

 

 



12. Go to Groups. 

 

 
 

13. Select and double click Technicians. 

 

 

 

 

 

 

 

 

 



14. Add “management” destination to Technicians group. 

 

 
 

 
 

 

 

 

 

 

 

 

 

 

 

 

 

 



15. Double click on controller to show all the possible error messages listed in the controller. 

 

 
 

16. Double click the column Groups for the error messages to be sent out as SMS.  Select Technician.  Click OK. 

 

 



 

 

Refer to the OPENweb User Manual for full configuration. 

 

Note: If firewall is enabled and AlertDispatcher is installed on a different PC from OPENweb, then TCP Port 25 needs to be 

opened on the AlertDispatcher PC. 

 

 

Troubleshooting 

 

1). If you encounter “Authentication Failed” error, it means that DEOS client requires  

 

 
 

Please configure user name and password, e.g. “test”, “test”. 

 

 
 

On AlertDispatcher  under "SMTP Server Setup", “Basic SMTP Authentication” enter username and password "test" ,"test”.  

Click "Apply" button. 



 

 


