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1. Introduction to AlertDispatcher Telegram Messaging

AlertDispatcher (via AlertDispatcher Messaging Service) uses Telegram Bots (via Telegram API Service) to
send and receive Telegram messages to/from Telegram Users and Telegram Groups.

A Telegram Bot acts like a Telegram user account that can send messages to Telegram Users and Telegram
roups.

Telegram uses Chat IDs (not mobile numbers or usernames) to route messages.

Each Telegram User and Telegram Group has a unique Chat ID. This guide explains how to obtain the required
Chat IDs and configure them in AlertDispatcher.

Tip:- To avoid missing out on any step or requirement, please read through the entire guide first before starting
any work.
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HTTPS Port 443 esss \&
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2. Important Pre-requisites

1). PC or Server System Requirement

Please prepare a clean installed Windows PC/Server with the following specifications.

Recommended System Requirements:

1. Operating System: Windows 11/2019/2022/2025 (recommended)

2. RAM: 16GB or higher (recommended)

3. Disk: Recommend to install on D drive. If there’s no D drive, ensure C drive has at least 30-50GB free
disk space.

For SMS modem (if applicable):

1. SIMcard: Activated, working Standard SIM card from your mobile operator.

2. GSM Signal: The PC/server location must have good reception. You may compare signal strength
across SIM providers using the AlertDispatcher Client console (signal strength is shown on the Client
console).

3. USB port: Required for SMS modems with USB interface.

4. RS232 DB9 serial port: Required for SMS modems with a 9-pin serial interface. If your server does
not have a serial port, you can use a CHIPI-X10 Serial-to-USB adapter to connect the modem DB9

serial port to a USB port. (We have tested CHIPI-X10 and found it stable across different Windows
versions.) Alternatively, connect the modem directly via USB if supported.

2). Windows log in user with rights to install software/driver

Use Windows log in credentials that have rights to install software and drivers (if required). If your log in user
does not have sufficient rights, contact your IT department/vendor.

3). Network Firewall

If your application server/controller needs to access AlertDispatcher Server from the network, add the applicable
AlertDispatcher program/service (used by your application server) to Windows firewall “Allowed Programs”
list.

Go to Start = Control Panel 2 Windows Firewall - Allowed Programs.

Tip:- The most common application interface used is AlertDispatcher SMTP Server. To allow SMTP access,
add “SMTPListener.exe” to “Allowed Programs”.
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Complete list of interfaces/programs (default paths):

AlertDispatcher Server Protocol AlertDispatcher Program Path (default)

1. HTTP Server C:\Program Files (x86)\AlertDispatcher\HTTPListener.exe

2. SMTP Server (Email) C:\Program Files (x86)\AlertDispatcher\SMTPL.istener.exe

3. SNMP Trap Receiver C:\Program Files (x86)\AlertDispatche\SNMPTrapReceiver.exe

4. AlertDispatcher Server (Used by C:\Program Files (x86)\AlertDispatcher\AlertDispatcherServer.exe
AlertDispatcher Client and

Alertdispatcher Master/Slave

redundancy)

For hardware firewall, whitelist the applicable port(s).

AlertDispatcher Server AlertDispatcher Program Name Default Remarks

Protocol Port

1. HTTP Server Alert Dispatcher HTTP Listener TCP 80 TCP 443 if using HTTPS
2. SMTP Server (Email) = Alert Dispatcher SMTP Listener TCP 25 TCP 587 if using TLS

3. SNMP Trap Receiver Alert Dispatcher SNMP Trap Receiver | UDP 162

4. AlertDispatcher Server | Alert Dispatcher TCP 5556 ' Used by AlertDispatcher

Client, DLL API and
AlertDispatcher High
Availability (Master/Slave
Cluster Redundancy)

Note:- Firewall program/port exceptions are typically not required if you are using a single standalone PC/server
where both AlertDispatcher and the application server are installed locally.

4). Disable System Standby (For workstation OS)

If you are installing AlertDispatcher on a workstation OS (e.g., Windows 11), set the following power options to
Never:

o Sleep/standby
e Turn off hard disk
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% Edit Plan Settings — O

A~ '@ « Power Options > Edit Plan Settings v O Search Control Pane

Change settings for the plan: HP Optimized (Modern Standby)

Choose the sleep and display settings that you want your computer to use.

] On battery /’ Plugged in
k. Turn off the display: 3 minutes ~ 3 minutes ~
J Put the computer to sleep:  Never ~ Never ~

Change advanced power settings

Restore default settings for this plan

Save changes Cancel

5). Installed and Registered AlertDispatcher

This guide assumes AlertDispatcher is already installed and registered, the SMS modem is configured, and you
can send a test SMS (if applicable). If you have not done so, please refer to - AlertDispatcher Quick Installation
Guide.pdf.

Note:- If your AlertDispatcher has a valid 90 days trial, you may proceed with the setup without registering.

6). Install Telegram on mobile phone

Install Telegram on your mobile phone, and ensure at least one other person in your team also installs Telegram.
You can find the app on Google Play or Apple App Store.


https://www.clickndeploy.com/clients/dl.php?type=d&id=44
https://www.clickndeploy.com/clients/dl.php?type=d&id=44
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7). *Telegram Bot Username and API Token

Your vendor may provide you with a Telegram Bot Username and APl Token.

Alternatively, you can also create your Telegram Bot, see - 4. Appendix A: Creating Telegram Bot

Telegram Bots can also be transferred to another Telegram User, see - 5. Appendix B: Transferring Ownership
of Telegram Bot
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3. Setting up Telegram Service for AlertDispatcher.

1). Configure Telegram Bots on AlertDispatcher

i). Setup Telegram Service on “Messaging Service Setup” tab

Important:

Do not perform any of the following before you complete setting up the Telegram Bots on AlertDispatcher!

1). Starting a chat with the Telegram Bot / adding it to your contacts.
2). Adding the Telegram Bot to any Telegram group.

First, configure AlertDispatcher to connect to the Telegram API service (cloud-based). This is done in the
“Messaging Service Setup” tab.

1). Launch AlertDispatcher Client using the “AlertDispatcher” desktop shortcut.

10
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2). Go to the “Messaging Service Setup” tab.
3). Double-click the service name “TELEGRAM”.
4). Enable the TELEGRAM Messaging Service and configure:

e Primary Bot Username
e Primary Bot API Token

The Bot API token shown in this guide is an example. Do not use it for your actual AlertDispatcher setup.

Primary Bot Username: | @PROJECT_A_BMS_BOT

Primary Bot API 8392120300; ********x*p7GTPMHLZ7209
Token:

Note:-

1). “Secondary Bot Username” and “Secondary Bot API Token” are required only for a Master/Slave setup.

2). The section “Telegram Bot Owner” marked in orange is recommended but optional. You can configure this
section after you have completed the Telegram messaging setup, see - 9. [Appendix F]: How to configure
Telegram Bot Owner Monthly Account Check

Service | Server/Network Monitoring | Messages | Send Message
Messaging Service Setup | System Setup | Servers Setup (SMTP/POPIMTTR/SOL) | Receive Message Setup
@M Messaging Service: |SMS 'I For Email address recipients send via: IEMAIL vl (
Service | ServiceStatus l StatusMessage | LicenseStatus
i ll . Edit Messaging Service = O X \I

EMAIL

[V Enable TELEGRAM Messaging Service

HTTP 1. * [Telegram] Primary Bot Username ]@PROJECT_A_BMS_BDT

At 2. * [Telegram] Primary Bot APl Token [8392120300,.° —. _ . \°Z61PMHLZ7209
SNMP Trap

] 3. [Telegram] Secondary Bot Usemame (for replication slave)

4. [Telegram] Secondary Bot AP Token (for replication slave)  |Example: 123456 ABC-DEF1 234ghikl2yx57w/ 2011 23ew]

3 [Telegram)] Telegram Bot Owner Chat ID |1 2345678390

7. [Telegram] T elegram Bot Owner Mobile Number [»1 234567890

| 8. [Telegram] Telegram Bot Owner Monthly Account Check [Disable v
9. [Telegram] Use Proxy?  [Use Defout =
10. [Telegram] HTTP Timeout (ms) 10000

11. [Telegram] Min Message Interval (ms)  [1300

hanges | * compulsory field

11
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If AlertDispatcher Messaging Service connects successfully to the Telegram API service, the Telegram Service

Status will show a blue Online icon.

Service | Server/Network Monitoring |

{_3? Setup Messaging Service

Messages l Send Message | Addressbook,

Default Messaging Service: |SMS | For Email address recipients send via: | EMAIL -

ServiceName |Service51atus IStﬂtusMessnge | LicenseStatus

SMS @ Onine Trial License. Trial days left: 76
EMAIL @ Enoe Configure SMTP Server on "System Alerts/Email Set Trial License. Trial days left: 76
TELEGRAM Online Tnal License. Trial days left: 76
HTTP 18 Disabled Trial License. Trial days left: 76
RING . Online Trial License. Trial days left: 76
SNMP Trap ' Disabled Tnal License. Tnal days left: 76

Common Errors:

1). “Unauthorized”: Bot API token is incorrect/invalid. Verify the token.

Service | Server/Network Monitoring |

{§3 Setup Messaging Service

Addressbook.

Messages l Send Message

Default Messaging Service: |SMS 'I For Email address recipients send via: | EMAIL -

ServiceName |Service5!utus IStaiusMessage | LicenseStatus

SMS . Online Trial License. Trial daps left: 76
EMAIL @ Erar Configure SMTP Server on 'System Alerts/Email Set Tnal License. Tral days left: 76
TELEGRAM © Error Unauthorized Trial License. Trial days left 76

2). “10060 Connection timed out” or “11001 Host Not Found”: The system cannot reach Telegram API service

via HTTPS (port 443).

Check Internet connectivity on the PC/server. You may also test using a browser on the same machine by

opening:

https://api.telegram.org

If it cannot load, check firewall rules or contact IT support. If firewall is blocking access, please allow outbound
TCP 443 to https://api.telegram.org and https://www.clickndeploy.com.

See - 7. [Appendix D]: How to check Internet access

Messaging Service Setup I System Setup

{1;? Setup Messaging Service

1 |
| servers Setup sMTR/POPaMTTRISOL) |

Default Messaging Service: |SMS v | For Email address recipients send via: | EMAIL -

Receive Message Setup Templates

10060 Connection timed aut

ServiceName |Serviﬂ="‘ it |"‘ tusM g |LicenseStatus I
SMS @ Eror No working modem available Trial License. Trial days left: 76
EMaIL @ Oriline Trial License. Trial days left: 76

Trial License. Trial days left: 76

12
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2). Create Telegram Group using Telegram Messenger

i). Introduction

After configuring the Telegram Bot in AlertDispatcher (“Messaging Service Setup” tab), create Telegram
groups using the Telegram mobile app.

AlertDispatcher sends messages to a Telegram group via the bot you configured. Every group member receives
the same message.

To create Telegram groups, you need at least two Telegram users:

e You (group owner)
e At least one other person in your team (must also install Telegram)

After the group is created, you (or any group admin) can add or remove members using Telegram mobile app.

ii). Create a Telegram Group for each Alarm Category / Naming Convention for Telegram
Groups

For flexibility, it is recommended to create separate Telegram groups for different alarm/alert categories. This
allows you to maintain a separate user list for each category.

Examples of categories: “Electrical”, “ACMV”, “UPS”, “Floor 17, “Floor 2”, etc.

If all alarms go to the same users, you may also create a general group (e.g., “General Alarm”).

Important:- Start group names with the project/site name for easier identification and troubleshooting.
Recommended format: <site name/project name><space><category>
Example: “Airport XYZ Security Alarms”

More examples:

a. “Project A Electrical” (used in this guide)
b. “ABC DC Electrical”

c. “Project X Phase 1 Electrical”

Telegram group names can include spaces and should be as descriptive as possible. Avoid generic names like
“Alarm” or “Electrical” because you may end up with multiple groups that look the same or are exactly the
same and this would create delays if support is required from your vendor.

13
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iii). Create Telegram Group on Telegram Messenger

You can create the group using Telegram mobile app.

The screenshots in this guide are from an iPhone. Android layouts differ slightly, so you may need extra time to
locate the same controls.

1). Tap the pen/write icon at the top-right corner.
2). Tap “New Group”.
3). Add at least one team contact to the group.

Chats

Public @ Archive

|
|
| Can New Message
|

Q_ Search
A b 1

®
’;

Contacts ats Settings

14
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New Group

1/200000
P
£ Mac

A

“Mac” Machine

qwe T rtyuiop

all s} i) 1Y fal thy Wi k) Al

& z X cvbnm@&

Warning:- Do not add the Telegram Bot to the group yet.

Before adding the bot, you must first upgrade the group to a Supergroup (this happens automatically when you
appoint an admin with “Add New Admins” permission). This is important because upgrading to a supergroup
can change the group Chat ID.

If you add the bot before the group is upgraded, AlertDispatcher may capture the old Chat ID. If the group is
later upgraded (due to admin/setting changes), messages may fail because the Chat ID has changed.

Note:
1. For simplicity, this guide will continue to refer to supergroups as “Telegram groups”.
2. Once upgraded to a supergroup, it remains a supergroup even if you later remove/reverse admin assignments.

15
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(Optional) Set Auto-Delete Messages to 6 months. You may choose a different retention period (e.g., 1 year) or
disable it (not recommended).

New Group

J and Mac

Auto-Delete Messages 1 month

1 this group

@

last seen a long time ago

Auto-Delete After...

QWEWRTYU I OFP

6 months
AlS D F G H Y K L
44 Z X CVBNM &

123 @
®

Set Auto-Delete

16
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Telegram will auto-generate a group name. Rename the group (e.g., “Project A Electrical” in this guide).

New Group

Project A Electrical New Group

Auto-Delete Messages 6 mon... Project A Electrical

Xgi‘ , Mac

G# |ast seen along time ago

“Electrical” Electrically £Z» Mac

" L) last seen a long time ago
11 1 1 111
PROJECT_A_BMS_BOT

a s d f g h j k I has access tn messaaes

“Electrical” Electrically

{_}zxcvbnm@]qwertyui

=2 11111111

@ <9 izl 1 iel B 1B AR el ke

17
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iv). Appoint New Admin for Telegram Group

After creating the group, appoint at least one other team member as an admin and grant the “Add New Admins”
permission.

Important:- This step is compulsory. Do not skip it.

Reasons:

1). Granting “Add New Admins” converts the group to a supergroup, which can result in a new Chat ID. Do this
now so the Chat ID you later configure in AlertDispatcher remains correct.

2). If you (the group owner) accidentally leave the group or delete your Telegram account, another admin can
still manage members, messages, and group settings.

Steps:

1). Open the group and tap the group name.
2). Tap Edit.

2 members

Project A Electrical .

Project A Electrical

2 members

Today

J L Detox created the group "Project A
Electrical"

‘ J L Detox
y owner

¥ Mac
LY | last seen a long time ago

You set messages to auto-delete after 6
months

Z

18
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3). Tap Administrators, then tap “Add Admin”.

all T

Chat Admins

GROUP ADMINS

Project A Electrical J L Detox

owner

You can add admins to help you manac
group.

/& Group Type Private

. Invite Links

Chat History Hidden

. Topics Disabled

The group chat will be divided into topics
created by admins or users.

¥ Reactions All Reactions
Permissions 13/13

81 Administrators

19
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4). Select the user to appoint as admin.

5). Enable “Add New Admins” under “What can this admin do?”".

Members - Add Admin
Q. Search

GROUP MEMBERS ‘ ¢ Mac
; \ last seen a long time ago
8ok Mac

Lo last seen a long time ago
WHAT CAN THIS ADMIN DO?

Change Group Info
Delete Messages
Ban Users

Invite Users via Link
Pin Messages
Manage Video Chats
Remain Anonymous

Add New Admins

This admin will not be able to add ne

20
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Note: “Transfer Group Ownership” allows you to transfer ownership to another team member. The owner has
higher rights than admins.

Add Admin

Delete Messages
Ban Users

Invite Users via Link

Pin Messages

Manage Video Chats
Remain Anonymous

Add New Admins

o
3
-

A title that members will see instead of
‘admin".

21
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v). Add Telegram Bot to Telegram Group as Member and obtain Telegram Group Chat ID

After appointing the new admin, add the Telegram bot as a member of the group (e.g., “Project A Electrical”).
1). Go to the group settings page.
2). Tap “Add Members”.

Important:- Do not add the Telegram bot before completing the admin/supergroup step above.

Project A Electrical

2 members

. Group Settings

. J L Detox
T owner

& Mac

A " admin
L last seen a long time ago

22
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Telegram bots do not appear in your contacts like normal Telegram users. To find the bot, search using its full
username (with or without @), for example:

e project_a _bms_bot
PROJECT_A BMS_BOT
e (@project_a_bms_bot

Type the entire bot username (including underscores _). Partial names may return the wrong bots.

Select the correct bot from the search results, then tap Done.

Tip:- You may also add the Bot as Admin because if the user disables “Send message” Permissions for the
group, your Bot will not be able to send messages to the Group. This could be a problem if your setup is already

in production as Telegram messaging will stop working suddenly. If you have added the Bot as member, you
can promote it to administrator.

Add Users Add Users

@ PROJECT_A_BMS_BOT

Project_a_bms_bot

‘ PROJECT_A_BMS_BOT

‘ analysisbot

Hbot"

11T 11111 Q 8 Il IE B B U B O P

11111111 11 1L1LL11 1
s B2 Bl el B D B I B 111111 B

123 @
@

123 @

23
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After you add the bot (e.g., “@PROJECT_A_BMS_BOT”) to the group, AlertDispatcher will automatically
generate and send a Telegram message containing the group Chat ID. This occurs because AlertDispatcher
receives a group event from the Telegram API service after the bot is added.

If you do not see this message, see - 8. [Appendix E]: How to obtain Group Chat ID / User Chat ID using the
‘/getid’ command.

5:59

" ProlecftwA Electrical ‘

PROJECT_A_BMS_BOT
Telegram Group Chat ID for
"Project A Electrical" is:
Please forward the above to
your AlertDispatcher
administrator to add you as
recipient.

Note: For security purpose,
your contact will not be
added to AlertDispatcher
automatically.

*Warning: Changing the
Group type, Group history
visibility or any Group
Admin rights will
automatically upgrade your
Group to Supergroup,
causing Group Chat ID for
the group to change. Your
AlertDispatcher will fail to
‘ send to the Supergroup
because it is sending to the
i e

@ol'

24



AlertDispatcher Telegram Messaging Service Quick Start Guide  Copyright 2026 Click And Deploy (Pte. Ltd.)

The same auto-generated message is also shown in AlertDispatcher Client under the “Messages” tab.

Next, configure the AlertDispatcher Addressbook using this group Chat ID (next section).

Addressbook l Modem Setup I Messaging Service Setup I System Setup |

Servers Setup [SMTP!PDPG!."HTTPJSE!L]I Receive Message Setup I Templates | Users and Departments I
Help/Reqistration l

Service l Server/Network Monitoring Messages | Send Message I

Max. number of messages to display: =00 |
v ‘Word wiap =

CreatedDate1~ |Type |INI*Recipiem |Text ﬁ']lMessageStaISh

Telegram Group Chat ID for "Project A Electrical” is: -1003620943530
Please forward the above to your AlertDispatcher administrator to add you as recipient.

Apply

o . 3
LP Filter messagesl '\.a Export rnessagesl \“_@ Acknowledge all messagesl &@ Delete all pending messages

HLL

111/2026 5:57:53 pm  TELEGRAN Dut + Pocessed 0

1003620343530 Mote: For security purpose, your contact will not be added to AlertDispatcher automatically.

= “wfaming: Changing the Group type, Group history visibility or any Group Admin rights will automatic.

m TELEGRAM In | -1003620943530 | @PROJECT_A_BMS_BOT added to Chat Group: "Project A Electrical” [Chat ID: -1003620943530) I B Received

Note:- If you are setting up AlertDispatcher using a Master/Slave 2-Server setup, you will also need to add the
Secondary Telegram Bot to the Telegram Group you created. There is no need to configure the group Chat ID
for the Telegram Group again as it applies to the Secondary Telegram Bot as well.

25
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3). Add Telegram Group to AlertDispatcher Addressbook

i). Create Addresshook Recipient for Telegram Group

After obtaining the group Chat ID, add it to the AlertDispatcher Addressbook.
1). Launch AlertDispatcher Client from the desktop shortcut.

2). Go to the “Addressbook” tab.

3). Click “Add Recipient” (do not click “Add Group™).

AlertDispatcher treats a Telegram group as a single recipient (AlertDispatcher sends one message to the group;
Telegram distributes it to all group members).

Service | Server/Network Moritoring | Messapes | Serd Message |
Servers Setup [SMTP/POP3/HTTR/SAL) | Fleceive Message Setup | Tomplaiss | Users and Departrments |
Help/Registration |
Addressbook. ‘ Modem Setup | Messaging Service Setup | System Setup l
@l H ‘ ‘ ‘u-uau b | M ‘ 868 2| 2H
Recipients: Groups:
Name SMS TELE
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Recommended recipient naming format for Telegram groups:

_Telegramgroup_<Telegram-Group-Name>

Example: “_Telegramgroup_Electrical”

Note:-

1). The project/site name (e.g., “Project A”) is not required in the AlertDispatcher recipient name.

2). The leading underscore _ helps keep all Telegram group recipients grouped together in the recipient list
(alphabetical sorting).

Setvice Adding Recipient b4

Servers Setup [SMTP/POP3 Man I Destinations [Message Types) | Custom Fields | Schedule | Escalation

Help/Registratiol
Addressbook
&is | & | M ‘ < ‘ Name: |_T elegramgroup_Electical ]
Recipients: Group Level Prioty
A A -
Name (within the group itsel) |verage =
Use Modem Port. | auto »| ™ Show only existing ports
Restrict to Users from Depatment: |Man -]
| [-]
Description: |
[~ Unsubscribed (Recipient will not recerve SMS5)
[Note: Recipient can unsubscribe by sending UNSUB to SMSDispatcher)
[HPLAPTOP] SMS Error: N Ok Cancel
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Then go to the “Destinations” tab and enter the Telegram group Chat ID under the TELEGRAM message type.

Do not remove the leading minus sign - (it indicates a group Chat ID). Telegram user Chat IDs do not have the
minus sign.

Service | Adding Recipient X
Servers Setup (SMTP/POP3 Main  Destinations (Message Types) | Custom Fields | Schedule | Escalation |
Help/Registratio
Addressbook [~ SMS
&I&I K | < J M ne Numt I [‘i.er.dImrm:—dxah:-lx,» ;]
Recipients: ' ™ EMAIL

} Name € I l end Immediately _']

[v TELEGRAM
Chat ID: [-10036203435301 I |Send Immediately v |
r
I I‘E.eruj Immediately _v_l
[T RING
M [ I‘E»er‘xd Immediately Z]
I S
f I ;] I‘E.er:dIrmrrfd:are!-,r ;l
[HPLAPTOP] SMS Error: N Ok Cancel
— e
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ii). Create AlertDispatcher Addressbook Group

After creating the Telegram group recipient (e.g., “_Telegramgroup_Electrical™), create an AlertDispatcher
Addressbook group (e.g., Electrical) and assign the Telegram recipient to it.

Do not confuse:
1). Telegram group (in Telegram app)
with

2). AlertDispatcher Addressbook group (in AlertDispatcher)

Using an AlertDispatcher Addressbook group gives flexibility. For example, you can later add SMS or Email
recipients to the same AlertDispatcher group.

On your application server, send messages to the AlertDispatcher Addressbook group (e.g., “Electrical”) rather
than directly to the Telegram recipient. For example, if interfacing via SMTP (email), configure the destination
as:

1). “Electrical@your-company.com”

instead of

2). “ Telegramgroup_Electrical@your-company.com”

To create the AlertDispatcher Addressbook group, click “Add Group”, name it (e.g., “Electrical”), then go to the
“Recipients” tab and tick “_Telegramgroup_Electrical” to assign it to the group.

Service | Server/Network Monitoring | Messages | Send Message |
Servers Setup (SMTP/POPIHTTP/S0L) | Receive Message Selup | Templates | Users and Depatments |
Help/Registration |
Addressbaok | Modem Setup | Messaging Service Setup | System Setup |
o | & ‘ : | | 1-10f1 | | | T=| =
Recipients: Groups:
Name SMS EMAIL TELEGRAM

& _Telegramgroup_Electncal
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Service | New Group »
Servers Setup [SMTP/POP3 Main IHm| E scalation/Emergency Recall Notiication |
Help/Registratio
Addressbook

&|&| ||
F'::::: l Name: [Electical _—i

B e Priody. [Nomal  ~]
Restrict to Usess from Depastment: | Main ]
Use Modem Port: | auto | I Show only esisting ports
Description: |
[HPLAPTOP] SMS Error: N
| ] Ok Cancel
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Service | New Group

X
Servers Setup (SMTP/POP3 Main  Recipients | Escalation/Emergency Recal Notification |
Heip/Regisiatig | | 4 [1-1001 » | M|
Addressbook | | Name | 5Ms | TELEGRAM | HTTP | RI

_Telegramaroup_E lectrical

25 o

»

_Telegramgroup_Elect

1003620343530

HPLAPTOP] SMS Error: N

Ol-clc.u'-:::all

Service | Server/MNetwork Monitoring Messages | Send Message |
Servers Setup (SMTR/POP3/HTTP/SOL) | Receive Message Setup Templates | Users and Departments |
Help/Registration |
Addressbook | Modem Setup Messaging Service Setup | System Setup |
&.&gl N|4|1-1or1>|>l| &lﬁ’E'El
Recipients: Groups:
Name SMS EMAIL TELEGRAM =20 Electical 1 recipients

* _Telegramagroup_Electrical

= a _Telegramgroup_Electrical(T elegram:-10036203435:
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iii). Send a Test message to your Telegram Group

After configuring the Addressbook:

1). Go to the “Send Message” tab.

2). Click the “...” button and select the AlertDispatcher group (e.g., “Electrical™).

3). Click “Send”.

Addressbook. | Modem Setup l Messaging Serice Setup l System Setup |
Servers Setup (SMTP/POPIHTTP/SOL) | Receive Message Selup | Temploles ] Users and Departments |
Help/Registration |
Service | Server/Metwork Monitoring ] Messages Send Message |
Recipients:
| D Send I
Subject (Required for e-mad]: Select Recipients 3
Pty [Noma <] TP [ M| 411001 p ] ] - Insert |
- 5end [5Ms | EMaIL T ] Use Tempiat
Message Body (Required): X [#188 Electiical —se :
Semlatagusngetl E lectrical

Characters: 0 J

Ok Cancel
[HPLAPTOP] SMS Error: No working modem availl ‘
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Addressbook I Modem Setup | Messaging Service Setup I System Setup |
Servers Setup (SMTP/POPI/HTTR/S0L) | ReceiveMessage Setp | Templates | Users and Depatments |
Help/Registration |
T | sewerMetwok Monioing | M Send Message |
Recipients:

[Electical J Send |

Subject (Requied for e-mail: |

Picity: [Nomal =] 1% [ +] Modem pot: [auto ~]  Department [Man ~| [CustomFieldt | Insert
end - - - Use T
Hossaos Body Reqabedt I~ Sendamessageat | 1/1/2026 ~| [105845am =  Select Template: | x| UseTemplate

Test send message to Electncal Telegram Group

Characters: 46
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Then check “Messages” tab:
1). Status “Processed” means the Telegram message was sent successfully.

2). If you see “Error: Bad Request: chat not found”, the Chat ID is invalid. Verify that the correct Chat ID was
entered. Also, see - 8. [Appendix E]: How to obtain Group Chat ID / User Chat ID using the ‘/getid’ command.

Service | Server/Network Monitoring Messages | Send Message |
“ f Filter messages :ﬂ Export messages '1:_'% Acknowledge all messages &gj Delete all pending messages |3 from 3. Today sent: 3. Today rece Mar. number of m“?;g?‘z: dd;
CreatedDatel~ |Type |IN/({Recipient |[Text S5 MessageSta| SM|Ru| ProcessedDa (Y| | Client

/142026 9:50:30 pm 1 Processed 1142026 3:50:32 pm

Telegram Group Chat |D for "Project A Electrical is: -
Please forward the above to your AlettDispatcher adn

1/1/2026557:53pm  TELEGRAN Out 1003620343530\ Fo o e ET e e + Piocessed 0 1/1/2026 5:57:55 pm
= Afarmning: Changing the Group type, Group history
11/2026 557:53pm  TELEGRAM In  -1003620943530 @PROJECT_A_BMS_BOT added to Chat Group: "P 9 Received 0 1/1/2026 5:57:53pm  Messaging

Project A Electrical .

visibility or any Group
Admin rights will
automatically upgrade your
Group to Supergroup,
causing Group Chat ID for
the group to change. Your
AlertDispatcher will fail to
send to the Supergroup
because it is sending to the
old Group Chat ID. Send the
) " command to the
Telegram Group using your
Telegram mobile app to

obtain the new Group Chat
ID and update the Chat ID
on AlertDispatcher
addressbook.

Sent from AlertDispatcher
v10.139.1114.30 - Evaluation

User: S

PROJECT_A_BMS_BOT
Test send message to
Electrical Telegram Group

©

S0P
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“ ) Max. number of mess. to display: .
LP Fletmessagesl '\_.a Ew:mnagesl '\ﬁmumsmsl l@ Delete all pending messages |1 fror I;gﬁ'ordmpf: |500 j ]

IN/{ Recipient S MessageStatus

4N /2026 1210:46 pm | TELEGRAM Out | _Telegramaroup_Electrical(-100 it send m e to Electrical Telegram Group %« Enor: "Bad R chat not found™
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4). Configure Failover for failed Telegram messages

i). Introduction

Telegram messages can fail for several reasons, such as:

1). Internet connectivity failure

2). Firewall filtering/configuration issues

3). Wrong Chat ID (for example, group upgraded to supergroup and Chat ID changed)

To improve delivery reliability, you can configure AlertDispatcher to fail over to another destination type (e.g.,
SMS) when Telegram sending fails.

ii). Create SMS recipients

Note:- For SMS failover, you must have a working SMS setup (modem + SIM card, if you use a modem). If you
have not done so, refer to AlertDispatcher Quick Installation Guide.pdf.

Addressbook Modem Setup I Messaging Service Setup l System Setup I

A2

Port Status
« COM2

Error(Warning) Description Baudrate | InfOut

115200 [Inand Out

Connected 13(Below Average) | sgp-m1 [LTE 4G)
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After confirming SMS works, create SMS recipients for all Telegram group members in AlertDispatcher
Addressbook using Add Recipient.

Recommended SMS recipient naming format:
“ SMS_<Recipient-Name>”

Example: “_SMS_Technician_1”

Modem Setup .-"-.l:: | R ||..';l'l‘-[ - : ) - - - - Receive Message Setup |
TETTEE Main | Destinations (Message Types) | Custom Fields | Schedue | Escalation |
Service Addressbook |
&P & M| 4 |1-106] 'E‘ | =] I
Recipients: < Name: [_SMS_Technician_1 )
Name SN - ical 1 recipients
Group Level Prionty Ihl I elegramgroup_ElectricalT elegram:-10036209435
& _Telegramgroup_Electrical [waithan the group itself): age
Use Modem Port: [auto »| ™ Show only existing ports
Restiict to Users from Department: [Man |

i | B

Demi;liun:l

[~ Unsubscribed (Recipient will not receive SMS)
[Note: Recipient can unsubscrbe by sending UNSUB to SMSDispatcher)

[HPLAPTOP] SMS Error: No workil

.

Ok Cancel |
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Modem Setup
Templates

“ Adding Recipient

3

Mobie Phone Number: [30<7

FfeceiveMo.uageSetw |
| Main  Destinations (Message Types) | Custom Fields | Schedule | Escalation | ‘
Addressbook |
:1E]
|SendImmedistely |
ical 1 recipients
T elegramgroup_Electrical T elegram:-10036203435
ISend Immediately _'J
ISend Immediately ;l
|Send Immediately ;I

ISend Immediately ;I

I Send Immediately ;l

[HPLAPTOP] SMS Error: No workit

Addressbook

&‘&” " | ¢ |‘I-3u|3 » | nl

) [Sceel]

Meszaging Service Setup | Sustem Sebup

aas8 e 2

_Telegramgroup_E lectrical

Recipients: Groups:
Name |sMs 583 Electrical 1 recipients
& _Telegramgroup_Electiical(T elegram: -1003620943530)
& _SMS_Technician_1 9067
& _SMS_Technician_2 849 1L
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iii). Create AlertDispatcher Addressbook Group for SMS Failover

Create an AlertDispatcher Addressbook group (e.g., «_Failover_ SMS_Electrical”) and assign all relevant SMS
recipients to this group.

| p
Servici New Group

X
Servers Setup (SMTP/F Main | Recipients | Escalation/Emergency Recall Notiication
Help/Regi
: Addessh
Gol&s| v
—
Name Mame: |_Failover_SMS_Electrical

& _SMS_Technician Priotity: | Normal -
& _SMS_Technician |
¥

Restict ta Users from Department: |Main

& _Telegramgroup E

=

] I Show oniy esisting ports

Use Modem Poit: | auto

Descriptior: |

[[HPLAPTOP] SMS Erml

Ok Cancel
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Servicl New Group X
Servers Setup (SMTP/F Main  Recipients | Escalation/Emergency Recal Notification |
Heio/Regs 14 | ¢ [1-3013 ) | M|
Addr Narme | 5Ms " [ EMAL [ TELEGRAM [HTTP I
[ _SMS_Technician_1 906
& M || _sMs_Techrician 2~ 842
Reckisntx [ _Telegramgroup_Electrical 1003620943530
Name
& _SMS_Technician,
& _SMS_Technician,
& _Telegramgroup_E
[HPLAPTOP] SMSE
0k [ Cancel
| Addressbook | Modem Setup | Messaging Sernace Setup | System Setup
&ol&] [« rousr 0] s/ Ts|a | Pl
Recipients: Groups:
Name |SM3 |EMNL |-|-ELEGRM =R 8 Failover SMS_Electncal 2 recipients
. _SMS_Techmician_1[Sms:S
& _SMS_Technician_1 30F & _SMS_Technician_2(Sms:84
& _SMS_Technician_2 8 580 Electical 1recpients
& _Telegramgroup_Electical[T elegran:-1003620943530]

F _Telegramgroup_Electrical

Next, configure “Send on Failover” for the Telegram group recipient:

1). Right-click the Telegram group recipient (e.g., “_Telegramgroup_Electrical) and select “Edit Recipient”.

Copyright 2026 Click And Deploy (Pte. Ltd.)
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2). Go to the “Destination” tab and select “Send on Failover”.

3). Under SMS, click “...” and select the failover group (e.g., “_Failover_SMS_Electrical”).

Addressbook | Modem Setup [ Meszaging Service Setup | System Setup
&|&| w|«[raesr|n sa/s8| 12| 2|
Recipients: Groups:
Neme |5M5 |Ewul. TELEGRAM |5 @ _Falover SS_Electical 2 ecpuents
r — g _SMS5_Techrscian_1[Sms: 90 J
g _SMS_Techrcian_1 e a _5MS_Technician_2{Sms B4R
& _SMS_Technician_2 8 =-80 Electicat 1 recipients

& _Telegramgroup_ElectricallT elegram -1003520943530)

2 _Telegriamgroup_Electncal

Copy (Ctrl-C)

&, Add Recipient
6 Delete Recipient
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Service I Server/Network Monitoring | Messages I Send Message I
Servers Setup (SMTP/POP3/HT TR Editing Recipient X
Healp/Registation Main | Destinations [Message Typesﬂuﬂnm Fleldsl Scl'ledlle] Escalaliunl
Addressbook
&&| <] -
1-30k .
RIS Mabile Phone Number. | - ||Send On Failover
Recipients: Send ImmedlaleIE
Name |3| [~ EMaAIL
B 5MS_Technician_1 a0 Email Address: | I:end Immediately _I
& _SMS_Technician_2 84 [ TELEGRAM
! _Telegramgroup_Electical Chat ID: |.1|]]3620943530 ISend Immediately ;I
[T HTTF
HTTP Recipient: I I!Ser'nd Immediately ;I
[~ RING
Mobile Phone Humber: I ISend Immediately ;I
™ SHMP Trap
SMNMP Trap Destination: I ;I ISc-nd Immediately ;I
[HPLAPTOP] SMS Error: No worki
Ok Cancel
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With this setup, Telegram messages that fail to send will automatically fail over to SMS (sent to members of
“_Failover_SMS_Electrical™).

Man  Destinations (Message Types) | Custom Fields | Scheduls | Escalation |

W SMS

Mobile Phone Nurber. [ El }ounrm =]

T EMYA Saloct R

H|4 1-30f3 PIHI

~ TEP“
B0 _Fadover_SM5_Electical I

| O& _sMS_Techrician_1
™ HTH & _SMS_Technician_2
O& _Telegramgoup_Electical

| sms | EMaiL

£8

[~ RN

-

Editing Recipient X
Main  Destinations [Message Types) ] Custom Fields | Schedule | Escalation

v SMS
Mobile Phone Mumber: |_Fai|nver_SMS_EleclricaI J ISend On Failover ;I
[~ EMAIL
Email Address | I‘Send Immediately ;I
v TELEGRAM
Chat ID: 1003620343530 |Send Immediately v |
[ H
HTTP Recipient | I‘Eend Immediately ;I
[~ RING
Mobile Phone Number I I‘Send Immediately ;I
[T SHMP Trap
SHNMP Trap Destination I ;I I‘Eer-d Immediately ;I

Ok I Cancel
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Verify your setup on the “Addressbook” tab .

The AlertDispatcher Recipient “_Telegramgroup_Electrical” for the Telegram Group “Project A Electrical” is
configured to send on failover to the AlertDispatcher group “_Failover SMS_Electrical”.

[ Addressbook [ Modem Setup | O Mossagng Service Senp | System Setup ]
&I&gl NI« |1-3a3 > »|| /ﬁﬁ‘ 'E!IE'[_?IH]

| — |

Nama ISMS / |":MAILITELEGRAM |HT"L = @0 _Fadover_SMS_Electncat 2 recipeents
& _SMS_ R
& _SMS_Technician_1 90CTRES & _SMS_Technician_2(Sms 84
| & _SMS_Tect .2 824G g = 88 Electnicat 1 recipients

& _Telegramgroup_Electical T elegranm-1003620343530)

2 _Telegramgroup_Electncal | _Fadover_SMS_Electncal (Fadover) 1003620343530

iv). Test SMS Failover by simulating Telegram message send failure.

After configuring failover, test it by forcing Telegram to fail. Two methods are described below:

1). Make the Chat ID invalid
2). Disable Internet

1). Make the Chat ID invalid
1. Right-click “_Telegramgroup_Electrical” and select “Edit Recipient”.

Addressbook. | Modem Setup I Messaging Service

&|&| | |rsas»|n

Recipients:

Name |sMs |EMAIL | TELEGRAN
& _SMS_Technician_1 906"

& _SMS_Technician_2 848

£ _Telegramgroup_Electrical | _Failover_SMS_Electical [Failover] ‘ -10036209435:

Copy (Ctrl-C)

%, EditRecipient

&}, Add Recipient
& Delete Recipient
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2. Append “000” to the Telegram Chat ID to make it invalid. Click “OK”.

Editing Recipient X

Main  Destinations [Message Types) l Custom Fields | Schedule | Escalation

v SMS
Mobile Phone Number: |_Failover_8MS_EIectri:aI J | Send On Failover LI
[~ EMAIL
| | Send Immediately ;I
v TELEGRAM
Chat ID: |-100382DS4353DDDE| |Send Immediately LI
r
HTTP Recipier | |‘E-r:-r'|d Immediately ;I
[~ RING
| I‘Eiend Immediately _']
r

| _'I IE;E‘r'ld |ﬂ'||'|'\&dl5|.3|!,w _.I

(113 | Cancel |

3. Go to “Send Message” tab and send a test message to AlertDispatcher group “Electrical”.

Service l Server/Network Monitoring I Messages Send Message I

Recipients:
|Electrical J Send

Subject [Required for e-mail): |

Priority: lm Type: (&l | Modem port: | auto ~| Department: |Main LI |Custnm Field1 LI Insert
[7 Send a message at: | 47172026 _-l | 22235 pm == Select Template: | j Use Template

Message Body (Required):

Test send message to Electiical Telegram Group, simulate failover to SMS|

4. Go to “Messages” tab. You should see Telegram status: “Error: Bad Request: chat not found” (expected).
If failover succeeds, you will also see an SMS failover message with the same content.

After finishing testing, restore Internet/undo change to Chat ID.
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Service | Server/Network Monitoring Messages | Send Message ]
- ) . Max rumber of messages to display: .
,_? Fisrrnessagesl '\.a E:poﬂmessagesl'{%hdcmvhdgedmssagesl I@Dd&edpm‘hgmssageskﬁﬂfﬂ& [?eWoudm‘:? 500 j
ipient !Tn.r' H.Ilassms [
4N/2026 30:14pm  SMS Out  _SMS_Technician_2{B4% Test send message to Electical Telegram Group, sim |+ Processed
4/1/2026 301:14pm  SMS Out | _SMS_Technician_1(3¢ Test send message to Electical Telegram Group, sim + Processed

41/

31 pm | TELEGRAM Out |_Telegramgroup_E lectical(-10

0943530000)| Test send message to Electical Telegram Group, sim Emor; "Bad Request: chat not found'™
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2). Disable Internet

If your SMS modems are connected locally (on the same PC/server as AlertDispatcher), you can disable Internet
to simulate Telegram failure. This method will not work if your SMS modems are connected via the network.

1. Open Windows Search and type “Network Connections”.

2. Select “View network connections”.

3. Right-click the network adapter used for Internet access and select “Disable”.
&« Network Connections

™ L « Network and Internet > Network Connectior

Organize ~ Disable this network device Diagnose this connec

Bluetooth Network Connection ."' Cellular
T~

~
\,B Not connected
X Bluetooth Device (Personal Area ... X

.: Wi-Fi |
T~ s Be
’ d:[m > |‘y Disable

Connect / Disconnect

-
,:im Not connected
HP 5G Sub-6 Cat1

Status
Diagnose
®, Bridge Connections

Create Shortcut

“

-p Rename

-p Properties

4. Go to “Send Message” tab and send a test message to AlertDispatcher group “Electrical”.
5. Wait about 3—4 minutes. For “Disable Internet”, failover typically takes 3—4 minutes to occur.

Service ] Server/Network Moritoring | Messages Send Message | Addre

Recipients:

[Electical = send |

Subject (Required for e-mail): |

Priority: Im Type: |All vI Maoderm port: Iauto vI Department: |Ha|n LI IEustom Field1 LI Insert |
[~ Send a message at: | 4/1 /2026 _I I 35351 pm == Select Template: I LI Use Template

Meszzage Body (Required):

Test send message to Electical Telegram Group, simulate fallover to SMS by disable intemed
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6. Go to “Messages” tab. You should see Telegram status: “Error: 11001 Host not found”.
7. If failover succeeds, you will also see an SMS failover message with the same content.

Service | Server/Network Monitaring Messages | Send Meszage |

- -
|P Filter rnessagesl \_.a Export msml {?D Acknowledge all msagesl K@ Delete all pending messages | 3 from 3. Today sent: 2. Today received: 0

all

CreatedDate1~ |Type ||Nd Recipient |Tex1 HMessageStatus |
4N /2026 40705 pm  SMS Qut  _SMS_Technician_2(845 ) Test send message to Electnical Telegram Group, simulat  « Processed
4N /2026 40705 pm  SMS Out  _SMS_Technician_1(3: 0 Test send message to Electrical Telegram Group, simulat  + Processed

4:07:04 pm TELEGRAM Out ._T'J|ﬂ'.'gl-ﬁrr|gr¢|u|:'_E|E":|||-t-ﬁ|[-1|:|.. 359 Test send message to Electical Telegram Group, simulatl | x Ermor: "11001 Host not found™
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4. [Appendix A]: Creating Telegram Bot

1). Introduction to Telegram Bot

AlertDispatcher (via AlertDispatcher Messaging Service) uses Telegram Bots (via Telegram API Service) to
send and receive Telegram messages to/from Telegram Users and Telegram Groups.

e A Telegram Bot acts like a Telegram User account that can send messages to Telegram Users and
Telegram Groups.

e Any Telegram User (“Telegram Bot Owner”) can create a Telegram Bot using @BotFather Bot. The
Bot exists as long as the owner continues to log in to (use) the Telegram app. Inactive Telegram User
accounts may risk deletion after 6-18 months of inactivity. This setting can be changed to up to 18
months using Settings—=> Privacy & Security - “If Away For”.

e The Telegram Bot Owner can transfer the Telegram Bot to another Telegram User (New Owner)
immediately (if the user has enabled Telegram 2FA (2-step verification) more than 7 days ago, or after 7
days of Telegram 2FA activation. Plan ahead to ensure a successful transfer. For steps, see - 5.
Appendix B: Transferring Ownership of Telegram Bot

If the Telegram Bot Owner changes mobile number, the new number should be registered with
Telegram to avoid losing access to the account, see - 6. [Appendix C]: How to change mobile number of
Telegram acccount

e To facilitate deployment, your vendor may provide you with a pre-created Telegram Bot username and
API. This Telegram Bot can be transferred to you or someone in your team after the setup has
completed successfully. The Telegram Bot can be transferred to another person in your team by the
new owner.

Cases for creating new Telegram Bot -

1. New AlertDispatcher installation — vendor has not provided a Telegram Bot API Token.

2. Existing AlertDispatcher installation - where the configured Telegram Bot is invalid due to account
suspension, or the Telegram Bot Owner account has been deleted manually or due to inactivity.

3. Existing AlertDispatcher installation that has been deleted without backup and the Telegram Bot API Token

cannot be retrieved from the Telegram Bot Owner.

Note: For case 2 and 3, after you have configured the new Telegram Bot API Token on AlertDispatcher, you
can add the Bot to your Telegram Groups - there is no need to recreate the Telegram Groups or configure their
Chat ID on AlertDispatcher Addressbook since they are not changed.
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2). Creating a Telegram Bot

i). Open Chat with @BotFather

To create a Telegram Bot, the person selected as the “Telegram Bot Owner” will need to install and register
Telegram app on the mobile phone.

Launch Telegram app on the mobile phone. Search “@botfather”.

Click “BotFather”. If there is more than one “BotFather” listed, please click the one with the username
“@BotFather” in blue.

Click “Start” initiate chat with BotFather.

6:18 ol T &
6:18 il = @ BotFather &
(@d :

,544,775 monthly users

Q. @botfather ® Cancel

Chats Channels Apps Posts Media

RECENT
BotFather &
P [ OPEN _
GLOBAL SEARCH Show More
FRIEFHE AIHLBA! ;
@BotFatherqunguan_bot, 30,996 monthly... BotFather is the one bot to rule them all.
- BotFather aBTOOTBETUMK Use it to create new bot accounts and

@botfather_manage_bot

oy Webloom « Ctyausa pa3pabotku

webom - @REF_PRbot, 78,762 monthly users About Telegram bots:

https://core.telegram.org/bots

Bot API manual:

Telegram Bot Talk Fri https://core.telegram.org/bots/api
=) Oleg Polikhronidi

MESSAGES From All Chats ¢

Contact @BotSupport if you have

“botfather” questions about the Bot API.

qiwlejrjtiyjulijolp
alsjdifloglh]jlk]!

HBzixjeclvibnimB &

=
9

@
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Click “Open” button to launch the BotFather “mini-app”.

Click “Create a New Bot”.

6:19 ol T 6:19
BotFather 2 -
< 3,544,775 monthly users ‘ H X Close
location requests SOEY

/setinlinefeedback - change inline |
feedback settings !
[setjoingroups - can your bot be
added to groups?

[setprivacy - toggle privacy mode

in groups

#it

N ol
5 ’

BotFather

Web Apps

[myapps - edit your web apps
[newapp - create a new web app
[listapps - get a list of your web
apps

leditapp - edit a web app
[deleteapp - delete an existing
web app

Games
[ /mygames - edit your games
' [newgame - create a new game
| [listgames - get a list of your
| games
: Jeditgame - edit a game
I /deletegame - delete an existing

o1
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if). Configure a suitable username for Telegram Bot

Input a suitable Telegram Bot Username using the site or project names. For convenience, you can set the “Bot
Name” to the same as the Bot Username. Bot Usernames must end with “BOT” (case insensitive).

Bot usernames must be “unique” and available. Since Bot usernames can be searched by any Telegram User,
you would want your Bot username to be as discrete as possible using short forms and codes.

Note:- If you are setting up AlertDispatcher using a Master/Slave 2-Server setup, you will need to create 2
Telegram Bots, a Primary and Secondary Bot. For the Primary Bot, you can name it, e.g.
“PROJECT_B_BMS_PRI_BOT”.

@

New bot

PROJECT B_BMS_BOT

t.me/PROJECT_B_BMS_BOT

PROJECT B BMS BOT i

Create Bot

| The I'm

QIWIEJR|TJYJU]LIJO}P
AJSID|F|GJH]J]K]L

44 Z X CVBNM &

Create Bot @ @

For the example in this guide, we use “PROJECT B _BMS BOT”.

More Telegram Bot username examples:

| Site Name/Project Name | Suggested Telegram Bot Name | Remarks
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Macquarie Hospital, Melbourne

MH_MEL_BOT

Greenfield Data Center, Thailand
(THO1)

GFDC_THOI1_PRI_BOT

THO1 is the DC code. Add site
code for differentiation and
uniqueness. PRI refers to Primary
Server in AlertDispatcher
Master/Slave Setup

Enterprise First Building

EF_BLDG_BOT
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iii). Disable Group Privacy / Copy Telegram Bot API Token to AlertDispatcher

After creating the Telegram Bot, click “Bot Settings”.

“Group Privacy” is enabled by default. Disable Group Privacy to allow AlertDispatcher to receive Telegram
messages sent to groups.

< Back . PROJECT_B_BM...

Mode Settings

Inline Mode

PROJECT B_BMS_BOT

Business Mode

Threaded Mode

Groups and Channels

. Allow Groups
Settings q

Edit Info

Group Privacy

Commands

Mini Apps Group Admin Rights

Bot Settings Channel Admin Rights

Games

Monetization
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The next step is to configure the Bot APl Token (after the key symbol) on AlertDispatcher. To do this, copy the
Token (using the blue “Copy” button) to your phone clipboard. Paste the Token onto an app of your choice, e.g.
WhatsApp, Email, and transfer to the AlertDispatcher PC/Server. Refer to the Important Notes in the text box
below.

Important Notes:

1). If your AlertDispatcher is a Master/Slave setup, repeat the above steps for the Secondary Telegram Bot
before configuring AlertDispatcher.

2). Before completing the Telegram Bot setup on AlertDispatcher (the next step), please do not:

- Start a chat with the Telegram Bot or add it to your contacts.
- Add the Telegram Bot to any Telegram group you have created.

3). Keep a copy of the Telegram Bot API(s) in your project backup folder (together with your software license
keys) where your team can access should the need to recover or reinstall AlertDispatcher arises.

4). If you lose your Telegram Bot or API Token, you can always create a new Telegram Bot, configure the new
Bot API Token on AlertDispatcher and then proceed to add the Telegram Bot to your Telegram Groups. There
is no need to recreate the Telegram Groups or configure their Chat ID on AlertDispatcher Addressbook since
they are not changed.

When you are ready to configure the Bot APl Token on AlertDispatcher, go to i). Setup Telegram Service on
“Messaging Service Setup” tab
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5. [Appendix B]: Transferring Ownership of Telegram Bot

1). Introduction to Telegram Bot Ownership

Telegram Bots are tied to their owners. If the Telegram User account that owns the bot is deleted due to any
reason, the bot will also be deleted. Hence, the Telegram Bot owner is very critical to the operation of
AlertDispatcher Telegram Messaging functionality.

Telegram User accounts can be deleted for various reasons, including:

o Accidental manual deletion by the Telegram user.

e Deletion by Telegram Enforcement due to violation of TOS - https://telegram.org/tos

e Automatic deletion due to inactivity — user does not open the app within 6-18 months. Inactivity can
also happen when the Telegram user changes mobile phone number and creates a new Telegram User
account instead of migrating the existing account to the new mobile phone number. The previous
Telegram User account (using the previous mobile phone number) will then be automatically deleted
after 6-18 months of inactivity. This setting can be changed to up to 18 months using Settings—>
Privacy & Security - “If Away For”.

e User changes mobile number without updating it on the app, risks losing access to the account/account
deletion. See - 6. [Appendix C]: How to change mobile number of Telegram acccount

To avoid deletion, the Telegram Bot owner can transfer the bots to another Telegram User account

2). Requirements to transfer Telegram Bot

The requirements to transfer Telegram Bot to another Telegram User account:

o Enable 2FA: The current owner must have 2FA (2-Step Verification) enabled on their Telegram account
for a minimum of 7 days before initiating the transfer.

e Loginto device for > 24 hrs — The current owner must have logged in to Telegram app on the device
(mobile phone) used to perform the transfer for > 24hrs.

o New Owner Interaction: The intended recipient must have sent at least one message to the bot before the
transfer can happen.

o Access @BotFather: Both users need to be able to chat with @BotFather (the verified bot for bot
management).
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3). Transfer Process for Telegram Bot
i). New Telegram Bot Owner Actions

a). New owner open chat with Bot

The Telegram User receiving the Bot is required to open a chat with the Bot.
To find the bot, search using its full username (with or without @), for example:
e project_b_bms_bot
e PROJECT_B_BMS BOT
e (@project_b_bms_bot
Type the entire bot username (including underscores _). Partial names may return the wrong bots.

Select the correct bot from the search results, then tap Done.

Click “Start” button to initiate chat with the Bot.

11:02 T @ 11:04 il T @
PROJECT_B_BMS_BOT 3
l | 32 _B_BMS_| &
Q. Project_b_bms_bot] ® Cancel <;‘,§ bot -
R&d)

Chats Channels Apps Posts (@ Media

RECENT

| - PROJECT_B_BMS_BOT I

GLOBAL SEARCH

Project_x

@Project_msu_bmstu_hse_bot
analysisbot
@project_bmstu_bot

-..... Hadi's BMS project bot
£ @HBMSP_bot

No messages here yet...

“bot”

qgqwer rtyuiop
alsjdjflglhljlk]l!
OfzlxjelviblnImB®&

123

@
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a). Transfer to new owner using @BotFather

The original Telegram Bot Owner opens @BotFather on Telegram App (please only use the mobile phone app).

Launch Telegram app on the mobile phone. Search “@botfather”.

Click “BotFather”. If there is more than one “BotFather” listed, please click the one with the username

“(@BotFather” in blue.

Click “Start” to initiate chat with BotFather. This step is not necessary if you created the Bot as opposed to
having received the Bot from another Telegram User.

6:18 ol T &
Q) @botfather| ©® Cancel
Chats Channels Apps Posts Media
RECENT

Show More

a BotFather &

GLOBAL SEARCH

RFFHE AiHLZEA!

@BotFatherqunguan_bot, 30,996 monthly...

'% BotFather aBTooTBEeTUMK

@botfather_manage_bot

vy Webloom « Ctyausa pa3paboTku
Weboom - @REF_PRbot, 78,762 monthly users

MESSAGES From All Chats ¢

Telegram Bot Talk Fri
‘@ B Oleg Polikhronidi
“botfather”

qiwlejrjtiyvjulijolp
als|djflgihlilk]!
HBzixjelvibinimi &

123

@

| What can this bot do?
~ BotFather is the one bot to rule them all.
~ Use it to create new bot accounts and

| About Telegram bots:

6:18 ol T &
e BotFather &
3,544,775 monthly users i

7 TR =
13 ) ﬂ 4["
A i

p AL ~ W
2 S

manage your existing bots.

https://core.telegram.org/bots
Bot APl manual:
https://core.telegram.org/bots/api

Contact @BotSupport if you have
questions about the Bot API.
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Click or send “/mybots”.
Click on the Bot you want to transfer to the new owner.

Note:- Do not click on “Open” to launch the mini-app as the mini-app doesn’t allow choosing of the new owner
from your Telegram Contact.

6:36 ol T & 6:36 ol T &

< 3,54Eg§:an:<:‘n?r:y°users ﬁ < 3,543,352?1?2\?&35&5 ﬁ
I can help you create and manage
 Telegram bots. If you're new to

~ the Bot AP, please see the
" manual.

[listapps - get a list of your web
apps

leditapp - edit a web app
[deleteapp - delete an existing

web app
- You can control me by sending :

~ these commands: Games

' mygames - edit your games
~ /newgame - create a new game
ﬁ [listgames - get a list of your
. games
' Jeditgame - edit a game
. |deletegame - delete an existing |
game 6:19 PM J

0 O

. =
/mybOts 6:36 PM/ i

q [newbot - create a new bot
7/¢ [mybots - edit your bots

. Edit Bots

[sethame - change a bot's name
[setdescription - change bot
description

[setabouttext - change bot about
info

[setuserpic - change bot profile
photo )
/setcommands - change the list of @PROJECT_B_B...
commands

[deletebot - delete a bot

DN
&

Choose a bot from the list below:
n 6:36 PM §

Bot Settings :
[token - get authorization token <
[revoke - revoke bot access token

'@" Message @
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Confirm you are configuring the correct bot then click “Transfer Ownership”.

Click “Choose Recipient”.

6:36 T &

< 3,543;5:?:3:!: ﬁsers ﬁ
. Jeditapp - edit a web app
~ [deleteapp - delete an existing
"~ web app
N
- Games
Jﬁ /mygames - edit your games
- [newgame - create a new game
| ‘ [listgames - get a list of your

[editgame - edit a game
/deletegame - delete an existing
§ game 6:19 PM

Here it is: PROJECT_B_BMS_BOT =

@PROJECT_B_BMS_BOT.

What do you want to do with the @\

bot?

API Token Edit Bot

Bot Settings Payments

Delete Bot

Transfer Ownership

« Back to Bot List

Message

6:36 ol T &
e BotFather &
3,544,775 monthly users !

. Web Apps
/myapps - edit your web apps
. |newapp - create a new web app
[listapps - get a list of your web
~ apps
 Jeditapp - edit a web app
; | /deleteapp - delete an existing
- web app

Games

" /mygames - edit your games
[newgame - create a new game
[listgames - get a list of your
games

leditgame - edit a game
/deletegame - delete an existing

=

You can transfer bot ownership to ]

another Telegram user. —

Choose recipient

« Back to Bot

fo\v“
game 6:19 PM @

[mybots g6 0y ‘f ,

Copyright 2026 Click And Deploy (Pte. Ltd.)
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b). Selecting recipient for the Bot transfer

There are 2 ways to choose a recipient for the Bot transfer:

1). Enter Telegram Username of the recipient (e.g. @NewOwnerUsername) receiving the Bot.

Alternatively,

2). Choose recipient directly from Telegram Contacts.

1). Enter Telegram Username

You can find the Telegram Username of the recipient from Telegram Contacts.

7:21 Wl T
< Back Edit
Mac

| 9 @4 A\ @ § eee

call video unmute search more
mobile
+6
username O_D_
@Mac (8 RS
Media Files Links Groups
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Enter the target Telegram Username of the recipient receiving the Bot.

5:03 ol 7 &
5:03 -l'l /‘o‘\ '
BotFather &
< BotFather & < 3,565,202 monthly users R
3,565,202 monthly users it | 4 ,
Use /[newapp command to create g[ Plea;set'shalt': the new owner’s
a first web app. 1227 o0 | | contact or their username. ..., ..,

You can transfer bot ownershlp to
another Telegram user. 12:27pem T

i You are about to transfer
ownership of the bot
@PROJECT_B_BMS_BOT to Mac
il

S

After this you won't be able to
control the bot anymore. The new
owner will get access to the bot
messages and other data - and
can even delete the bot
completely.

Please share the new owner's
contact or their username. ., ., .,

Please make sure you don't
violate your users' privacy
(consider GDPR and other laws).
If you are sure please press the
button below.

5:03 PM

HBzixlelvibinimi & Yes, | am sure, proceed.

123 , a « Back to Bot

® T C-OEEEDO
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If you’re getting the response “Oops! Please make sure the new owner has sent at least one message to the bot
and didn’t block it”, confirm that you have input the correct Username. The Username is not the same as the
contact name.

If you’re confident you have entered the correct Username, ensure the new owner has opened a chat with the
Bot — refer to a). New owner open chat with Bot

If this fails, choose recipient directly from Contacts.

5:12 al T &8

< BotFather &
3,565,202 monthly users !

contact or their username. .., .,

o & @mac 5.1; py ./

Incorrect format. Please make
sure to send either a contact or
username.

5:12 PM

2 ( | @mac123 5.1, py

owner has sent at least one
message to the bot and didn't

5 block it. 5:12 PM

| 2 N

z(@ @ Message ) OV
I The I'm

1121314)15)16}1718191]0
-1/1:1:1(1)18]&|@|"
0 . |.12]']" Qe

ABC S
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2). Choose recipient directly from Contacts.

Click the attachment (paperclip) button.
Telegram app will prompt: “Telegram” Would Like to Access Your Photos.

We’re not letting Telegram app access any photo, but to proceed, click “Keep Current Selection”.

9:00 ol T &

BotFather &
< 3,565,202 monthly users ﬁ
~ [editgame - edit a game
~ [deletegame - delete an existing

5:11 PM

RS tecipient “Telegram” Would Like to

etk to Bot Access Your Photos

We need this so that you can
share photos and videos from
your photo library.

" Please share the new owner's
contact or their username. ...,

Incorrect format. Please make
sure to send either a contact or

username. —— @

Select More Photos...

; | Keep Current Selection

@maci23 ;.5 py

Oops! Please make sure the new
owner has sent at least one
message to the bot and didn't
block it.

- o
.
3
m

Poll Checklist
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Swipe left to move to the end of the menu to the right side.

Click “Contact” then click on the magnifying glass button to search for the new Bot owner.

X Recents

You have limited Telegram from w
accessing your photos.

X
:
-
-
-
-

5 0O @ @ O

I
File Location Poll Checklist ] Contact File Location Poll Checklist  Contact
‘ i = e e e =

@Swipeleft
8 0 O 2]

 E<CHVUIPLVOZEIrXe=-IOMmMOUO®>»
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Search the recipient. If the recipient does not appear, check if you have added the Contact.

Ensure the Telegram User you are going to select is the correct by verifying the mobile number.

Click “Send”.

6:38 ol T &8 6:38 all = €3
g - o,

Y
X Contacts | Cancel Info
CONTACTS - i
(i
o o
\ ¥ last seen a long time ago

mobile
o +6

o WhatsApp
+6

)&
“Mac" MAC -
qiwlelrjtiyjulijolp
ajsjdjflglhijikill

OBzixlicivibinImB ®

(o

@ ¢
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If you’re getting the response “Oops! Please make sure the new owner has sent at least one message to the bot
and didn’t block it” - refer to a). New owner open chat with Bot

If the recipient is correct and authorized to receive the Bot, click “Yes, | am sure, proceed”.

6:38 ol = 3 6:43 ol T &

< BotFather & % BotFather &
3,544,775 monthly users i 3,544,775 monthly users I

~JusLydines - yeld usL ol your o @ w Mac
4 .
- games ;-JE \(/\« +6
, . " VAR
- [editgame - edit a game % ERAGE
y &

. [deletegame - delete an existing
- game 6:19 PM
| @ [mybots ¢35\,
Sg You can transfer bot ownership to
- another Telegram user. Sda 6k

6:43 PM v

You are about to transfer
ownership of the bot

| @PROJECT_B_BMS_BOT to Mac
é Ng.
After this you won't be able to
control the bot anymore. The new
owner will get access to the bot

messages and other data — and
can even delete the bot

e

Choose recipient

« Back to Bot

Please share the new owner's
contact or their username. ... ., .

completely.
w r:: } Please make sure you don't “@:}*
; violate your users' privacy |
MESSAGE il (consider GDPR and other laws).
6:38 PM/ If you are sure please press the
SR button below. —

owner has sent at least one
message to the bot and didn't
block it.

Yes, | am sure, proceed.

« Back to Bot
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The last step is 2FA (2-Step verification). Please enter your 2FA password.

If you receive a response “Security Check.... You can only confirm this action if:...2-Step verification is
active...”, this means you have not setup 2-Step Verification 7 days or longer ago or you have not logged in to
Telegram app on your phone for at least 24 hours — go to the next section on how to configure 2-Step
verification.

Enter Password

Please enter your Two-Step
Verification password to confirm this
action.

Security Check

You can only confirm this action
if:

Password

- 2-Step verification is active and
has been enabled for your
account for more than 7 days.

Cancel

« Your 2-Step Verification
password has not been changed
the last 7 days.

« You have been logged in on this
device for more than 24 hours.

Enable 2-Step Verification

Cancel
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c). Configure Telegram 2FA (2-Step Verification)

To configure Telegram 2FA (2-Step Verification), click “Settings”, then “Privacy and Security”.

Click “Two-Step Verification” and proceed with the prompts. You will also be asked to enter a recovery email
address. Use an email account that you can access as you would use this email account to reset the 2FA

password.

Record and store your 2FA password in a safe and convenient place for future reference. You will need to
enter this 2FA password should you need to reinstall Telegram app!

10:20 all F 22
10:19 ol T 2
¢{ Back  Privacy and Security
Q
Blocked Users 9
a Chat Folders G
&3] Passcode & Face ID Off
g Notifications and Sounds - o
| Two-Step Verification ~ On

|B Privacy and Security I a

Passkeys Off

g Data and Storage
Auto-Delete Messages ...
O Appearance Automatically delete messages for everyone
after a period of time in all new chats you
. tart.
Power Saving Off star
@ Language English PRIVACY

Phone Number Nobody (+1)
Telegram Premium

Last Seen & Online Nobody
' My Stars
Profile Photos My Contacts
@ Telegram Business
Bio Everybody
m Qand a Gift
(e (5 @ @ Gifts Everybody
Contacts Calls Chats Settings
Ask a Question Birthday My Contacts
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6. [Appendix C]: How to change mobile number of Telegram
account

If you have changed to a new mobile number, update your Telegram account to use the new number as soon as
possible to avoid losing access to your Telegram account and any Telegram Bots you managed.

You can still do this as long as you have logged in to Telegram on at least one device. If you have logged out
(or uninstalled Telegram and no longer have an active session), Telegram will send the login code to your old
number when you try to sign in.

To update to the new number, go to “Settings”, click “Edit”, then “Change Number”.

Note:- For changing Telegram Bot ownership to another Telegram User (account), see - 5. [Appendix B]:
Transferring Ownership of Telegram Bot

7:32 ol = X 7:32 oll T X

80 Edit Cancel Done

Set New Photo
+6¢

(o) Set Profile Photo

Enter your name and add an optional profile

. photo.
My Profile

Saved Messages
You can add a few lines about yourself.

Choose who can see your bio in Settings.

GO ©

Recent Calls
Devices 3 Birthday Add
Only your contacts can see your birthday.
a Chat Folders Change >

Change Number +€

Notifications and Sounds

Y0

Username @JI

6 L & @

Contacts Calls Chats Settings Your Color

ALa Al U UV aYyo
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7. [Appendix D]: How to check Internet access

AlertDispatcher accesses Telegram API Server (URL: https://api.telegram.org) via the Internet, so stable
Internet access must be available on the Windows machine where AlertDispatcher is installed.

You can use PING followed by Telnet to test access to Telegram API Server.
Ping api.telegram.org.
B Administrator: Command Prompt

Microsoft Windows [Version 10.8.19044.1826]
(c) Microsoft Corporation. All rights reserved.

C:\WINDOWS\system32>ping api.telegram.org

Pinging api.telegram.org [149.154.167.220] with 32 bytes of data:
Reply from 149.154.167.220: bytes=32 time=182ms TTL=45
Reply from 149.154.167.220: bytes=32 time=202ms TTL=45
Reply from 149.154.167.220: bytes=32 time=183ms TTL=45
Reply from 149.154.167.220: bytes=32 time=182ms TTL=45

Ping statistics for 149.154.167.220:

Packets: Sent = 4, Received = 4, Lost = @ (0% loss),
Approximate round trip times in milli-seconds:

Minimum = 182ms, Maximum = 282ms, Average = 187ms

C:\WINDOWS\system32>_

If PING works but Telnet doesn’t, this means you’re being blocked by a firewall. Please ensure that outgoing
traffic through the HTTPS port 443 is allowed.

B Command Prompt — O X

icrosoft Windows [Version 18.8.14393]
(c) 2016 Microsoft Corporation. All rights reserved.

:\Users\ALERT3>telnet api.telegram.org 443,
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The following screen shows a successful Telnet connection.

BN Telnet apitelegram.org - [ X

The following shows that the HTTPS port 443 is being blocked.

Command Prompt o - X

Microsoft Windows [Version 18.0.14393]
(c) 2016 Microsoft Corporation. All rights reserved.

C:\Users\ALERT3>telnet api.telegram.org 443
Connecting To api.telegram.org...Could not open connection to the host,
on port 443: Connect failed

C:\Users\ALERT3>_

If Telnet Client is not installed, you’ll get the following error.

Command Prompt — [} X

C:\Users\ALERT3>telnet api.telegram.org 443
'telnet' is not recognized as an internal or external command,
operable program or batch file.

C:\Users\ALERT3>_

To install Telnet Client,
1). For Windows Server:

Go to Server Manager - Add Roles and Features - Features - select “Telnet Client” .
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E,: Server Manager ;lgl 1' _

Fle Acton  View Add Features Wizard |
e |x=H R
Select Features
3_5 Server Manager (WINXBCLIENT) E
3} Roles
Features ——
s Diagnostics Features Select one or more features to install on this server.
% Configuration Confirmation Features: Description:
[+ Stol
&3] rage Progress [ ] Remote Differential Compression _I Telnet Client uses the Telnet protocal
o X to connect to a remote Telnet server
Results [E Remote Server Administration Tools (Installed)

and run applications on that server.
[] RPC over HTTP Proxy

[] simple TCP/IP Services

|:| SMTP Server
[] sMMP Services

[] storage Manager for SANs

[ subsystem for UNIX-based Applications

[] Telnet Server

[ TFTP Client

] windows Biometric Framewark

[ windows Internal Database

[ windows PowerShell Integrated Scripting Environment (I8
[] windows Process Activation Service
[] windows Server Backup Features

[ windows Server Migration Tools

|:| Windows System Resource Manager

[ windows TIFF TFilter

| ["] WinRM IIS Extension [ _lll
4 4

More about features

L

Action: In progress...

< Previous | Mext = I Install | Cancel

If Telnet Client isn’t available, you can try accessing Telegram API Server using a web browser on the same
machine. The following screen shows that access is not available or is blocked. Please contact the company
network administrator to allow access.

Note: On some company networks, access to the Internet may only be granted to web browsers so you may still
need to do a Telnet test as it is more definitive.

a apitelegram.org x  +
< G @ httpsy//api.telegram.org i)
.0

Hmmm... can't reach this page

api.telegram.org’s server IP address could not be found.
Try:

Checking the connection

v Details
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2). For Windows 10/11:

Go to Control Panel > Programs and Features = Turn Windows features on or off = enable “Telnet Client”.

L Windows Features - O X )

Turn Windows features on or off o

To turn a feature on, select its check box. To turn a feature off, clear its check box. A
filled box means that only part of the feature is turned on.

Remote Differential Compression API Support
Services for NFS

&=

julsimaiel - jul ] Jeleie) - |

Simple TCPIP services (i.e. echo, daytime etc)
SMB 1.0/CIFS File Sharing Support

SMB Direct

TFTP Client

Virtual Machine Platform

Windows Hypervisor Platform

Windows Identity Foundation 3.5

Windows Process Activation Service

&=

&=

Windows Projected File System
Windows Sandbox
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8. [Appendix E]: How to obtain Group Chat ID / User Chat ID
using the ‘/getid’ command.

If you’re getting “Error: Bad Request: chat not found” when sending a Telegram message, this means
the Chat ID is invalid.

s n " Max. number of me: to display: -
j” Filter mesmesl " Exportmes:sagesl ‘19:7' Acknowledge al rnessagesl 8@ Delete all pending messages |1fior o s?gge\:md ;[pmy 500 :|l ]

CreatedDateTim{ Type |IN/{ Recipient - |S MessageStatus

41/2026 1210:46 pm | TELEGRAM Dut | _Telegramgroup_Electncal(-100362094 Test send massage to Electncal Telegram Group x  Emor. "Bad Request chat not found™

1). Get Telegram Group Chat ID

Obtain the correct Telegram Group Chat ID using the following steps:

Step 1: Ensure that the Telegram Bot(s) has been configured on AlertDispatcher under “Messaging
Service Setup” and the status is connected, see - 3. Setting up Telegram Service for AlertDispatcher.

Step 2: For newly created Telegram Groups, appoint at least 1 group member as Admin with “Add New
Admins” permission, see - iv). Appoint New Admin for Telegram Group Check group settings to
confirm there is at least 1 Admin.

Step 3: Add the Telegram Bot to the Telegram Group and obtain the Chat ID, see - v). Add Telegram
Bot to Telegram Group as Member and obtain Telegram Group Chat ID At this point, if you have
obtained the Chat ID, proceed to - 3). Add Telegram Group to AlertDispatcher Addressbook If the
Telegram Bot is already a member of the group, proceed to Step 4.
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Step 4: There are 2 ways to obtain the Chat ID if the Telegram Bot has already been added to the group.

1). Send ““/getid” to the Telegram Group using your Telegram App. The Group Chat ID will be auto
generated and sent to you by AlertDispatcher.

Note:- The “/getid” command will only work if Group Privacy is disabled for the Bot.

9 members

o all & Y
3:32 al = @& 3:33 all = @&
< Project A Electrical « P Project A Electrical « PN
3 members 738 P
(@D -

F//B\,' f_:sx‘__

. < PROJECT_A_BMS_BOT  admin ‘-‘{ |
Yo creatsd a.grnee e [ Telegram Group ChatiDfor

Groups can have:
v Up to 200,000 members

+ Persistent chat history

+ Public links such as t.me/title

your AIertDlspatcher
administrator to add you as
recipient.

v Admins with different rights

Note: For security purpose,
your contact will not be

Message emo B |

Auromanecany

“getid” | " The  Im

qwe T rtywuiop QWERTYUIOTP
alsjdiflglh]jilk]! A'S DF GHJKL
OBzixjeclvibinimB @& 4 Z X CVBNM®

123 | P 123 S

@ ¢ @& Y
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2). Delete the Bot from the group.

Go to Group settings. Select the Telegram Bot, Swipe left. Add the Bot to the Group again as
described in Step 3.

4:27 7 4:25 all &
& all & ) J
< Back & Edit < Back & Edit
Project A Electrical Project A Electrical
3 members 3 members
i A Q
vid:.-oI :hat unﬁte se(a%:h more video chat unmute search more
E Group Settings 8 Group Settings
o)
+% Add Members o Add Members
: Mac : 3 Mac _
last seen recently B last seen recently Sdmin
< . PROJECT_A_BMS_B... — S cromotc TR Delcte

w has access E messages

i
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2). Telegram User Chat ID

Any user can obtain the user Chat ID using the following steps:

Step 1: Ensure that the Telegram Bot(s) has been configured on AlertDispatcher under “Messaging
Service Setup” and the Telegram Service Status is connected, see - 3. Setting up Telegram Service for
AlertDispatcher.

Step 2: User opens a chat with the Telegram Bot.

Search the Bot.
Type the entire bot username (including underscores _). Partial names may return the wrong bots.

Select the correct bot from the search results, then tap Done.

3:49 all = &
Q. Project_a_bms_bot ® Cancel
Chats Channels Apps Posts m Media
GLOBAL SEARCH

PROJECT_A_BMS_BOT
@PROJECT_A_BMS_BOT

analysisbot
@project_bmstu_bot

"bot"
gilwlelrjt]ylulijolp
alsjdiflglhfijik]l

OBzixliclivibinimB &

o

@ ¢
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Next, click Start button.

User Chat ID will be auto generated and sent to the user by AlertDispatcher.

If the user has already started a chat with the Bot, this method will not work. Proceed to Step 3.

H . |I ? 5
$49 ' 3:50 Y 2

(@D PROIIECT_ABMS BOL ° (@D PROJECT_A_BMS_BOT °
bot

No messages here yet...

Istart ;.49 oy

Telegram Chat ID for @.

0zeza il
Please forward the above to your

AlertDispatcher administrator to
add you as recipient.

Note: For security purpose, your
contact will not be added to

AlertDispatcher automatically.
3:49 PM

0 CZEEED ©

Y/ Tap here to use this bot

Start
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Step 3: There are 2 ways to obtain the Chat ID if the user has already started a chat with the Telegram
Bot.

1). User sends ““/getid” to the chat with the Bot. The user Chat ID will be auto generated and sent to
the user by AlertDispatcher.

Note:- The “/getid” command will only work if Group Privacy is disabled for the Bot.

4:18 all = &

PROJECT_A_BMS_BOT
{BD -

[getid ;.17 pn. B

add you as recipient.

; Note: For security purpose, your
" contact will not be added to

| AlertDispatcher automatically.
| : i

|

1:17 PM
o
4™

essage S @

-
e N

| The I'm

QIWIEIRJT]JYJUIL]O}P
AJSIDIFIGJH|]JK]L
44 Z X CVBNME

123 &

@ ¢
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2). Delete the chat with the Bot.

Search the Bot chat, select the Bot, press and hold, and select “Delete”.

3:51 l"l ? '
Edit Chats & ¥
PROJECT_A_BMS_BOT °
Q. Search bot
AliChats  Public@)  Archive Today

Archived Chats
:31PM
1112/25
D... *
50 PM

112

PROJECT_A_BMS_BOT  z:49pM

. e
s B Add to Folder
142 PM

D Mark as Unread

:32 PM Pin

Talamvam Neaiia Chat IN fae TNeA o MUte

. @ @ M Delete
Contacts Calls Chats Settings

~eenes Park & . M Inflatable water b. @
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Select “Delete and Block”. After that, start a new chat with the Bot as described in Step 2.

Permanently delete the chat with
PROJECT_A_BMS_BOT?

Delete and Block

Clear Chat History

Cancel
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9. [Appendix F]: How to configure Telegram Bot Owner Monthly
Account Check

The “Telegram Bot Owner” is the Telegram User that created the bot or the User the bot was transferred to by
the previous owner.

Every Telegram User account must be active in the last 6-18 months to avoid deletion (which also deletes the
Telegram Bots). If Telegram Bot Owner Monthly Account Check is configured and enabled, AlertDispatcher
will display a warning if the Telegram Bot Owner is not contactable. This is done by sending a reminder once a
month to the Telegram Bot Owner Chat ID.

To learn how to obtain a Telegram User Chat ID, see - 2). Telegram User Chat ID

E. [Telegram] Telegram Bot Owner Chat ID [5024

7. [Telegram) Telegram Bot Owner Mabile Number |E|[I[

8. [Telegram) Telegram Bot Owner Monthly Account Check [ Enabled (recommended) -

T XIS ST

[G6ZT7Z]: AlertDispatcher Telegram Bot Owner Account Check. N e

(Reminder: 1/3) |
B D

Confirm that your mobile number is: 9NN \;7:? |

\er |

Please reply OK to acknowledge receipt.

Note:
1). This monthly check is to confirm the account is active as inactive
account risk deletion after 6 months, along with the Bots and
Groups created under this account.

~ 2). Please transfer Bots (using @BotFather) and Telegram Groups to

. new owner if you are leaving the role of Telegram Administrator.

3 3). If you are changing or have changed your mobile number,

please update your new mobile number using Telegram App,
"Settings", "Edit" menu.

—
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