
Configuring Tridium Niagara (N3/N4) for AlertDispatcher SMS 

and Email Messaging Gateway 

 

Note: Before configuring Niagara Tridium, please install AlertDispatcher as per "AlertDispatcher Quick 

Installation Guide.pdf". 
 

This Guide may also be applicable to the following products (to confirm with product vendor) - 
1. Honeywell WEBs-N4/CentraLine 

2. Johnson Controls FX-N4 

3. EasyIO (FG+, FS, F-Series Niagara) 

4. Distech Controls EC-Net 4 

5. Trend Controls IQVISION 

6. VYKON 
 

1. Configure  Niagara Workbench EmailService. 

 

 Open the Niagara Workbench, go to your station's Services folder (under Config > Services).  Open the "email" palette (search for it 

in the palette sidebar if not visible).  Drag and drop an EmailService component into the Services folder. 

 

 

http://www.clickndeploy.com/clients/downloads.php?action=displaycat&catid=5
http://www.clickndeploy.com/clients/downloads.php?action=displaycat&catid=5


2. Configure OutgoingAccount. 

 

Inside the EmailService (in the Nav tree), right-click and select "New > OutgoingAccount". You can also drag an OutgoingAccount 

component from the "email" palette directly under EmailService. 

 

  



Double-click the “OutgoingAccount” to open its properties and carefully configure as shown in the screenshot found below.  If 

AlertDispatcher is on the same PC (or server) as Niagara Workbench and notification is only sent by Workbench, set Hostname to 

127.0.0.1.  If you’re unsure, or if the notification is also generated from the controller, you can set Hostname to the PC IP address 

to ensure the email is sent to AlertDispatcher PC. 

 

Note: If firewall is enabled and AlertDispatcher is installed on a different PC from Workbench, TCP Port 25 needs to be whitelisted 

on AlertDispatcher PC. 

 



 

 

 

  



   To test your OutgoingAccount configuration with AlertDispatcher: 

   - Right-click on the OutgoingAccount in the property sheet, select Actions > Send Test Email. 

   - In the dialog, enter the To address in the formats: 

         1. “your-mobile-phone-number@email.com” to send SMS to mobile phone number directly or, 

         2. “alertdispatcher-group-name@email.com” to send SMS to AlertDispatcher Group (to configure in AlertDispatcher 

Addressbook) or, 

         3. or a standard email for testing email dispatch. 

   - Click OK and confirm the test email message has been added to the queue (check Queue Size in EmailService properties). 

   - If the test email can’t be sent, please check if AlertDispatcher has been installed and if AlertDispatcher is on a 

different PC, check if there’s firewall enabled on the PC – if so, you may need to whitelist TCP Port 25 for inbound traffic.  

Note: TCP Port 25 is assuming the default SMTP Server port has not been changed on AlertDispatcher under “Servers 

Setup > Email Application Setup > SMTP Server Setup” tab. 

 

 



 

 

 

  



3. Configure AlarmClass and EmailRecipient and AlertDispatcher Addressbook. 

 

Navigate to Services > AlarmService (add it from the "alarm" palette if missing). Create a new AlarmClass (e.g., “SMSClass”) under 

the AlarmService: Right-click AlarmService > New > AlarmClass. Configure the AlarmClass properties as needed (e.g., set priority, 

ack required). 

 

While still in the AlarmService, right-click AlarmService > Views > Wire Sheet. You will see the newly created AlarmClass on the wire 

sheet.  Add an EmailRecipient from the “email” palette by dragging it to the wire sheet. Right-click on EmailRecipient, select "Views > 

Property Sheet", and configure the EmailRecipient properties as shown below. 

 

 

In our example, the Address (email) is set to bms@email.com.  “bms” should also exist as an AlertDispatcher addressbook group.  

Launch AlertDispatcher Client, go to the Addressbook tab, create a group “bms” and assign at least one SMS recipient to the group.  

In the AlertDispatcher screenshot shown below, the group created is “management” – this would be changed to “bms” for our 

example. 

 

 

mailto:bms@email.com


In the wire sheet, connect the "Alarm" slot of your AlarmClass to the "Route Alarm" slot of the EmailRecipient (drag a link between 

them). 

 

Notes For N3:  

AlarmClass creation is identical to N4.  However, use AlarmRecipient from the "alarm" palette instead of EmailRecipient (drag it to 

the wire sheet).  On the wires sheet UI, connect the “Alarm” slot of the AlarmClass to the “Receive Alarm” slot of the 

AlarmRecipient (slot names differ slightly). 

 

 

 

 

 

 

 

 

 

  



4. Configure Point Alarm Extension and assign AlarmClass 

 

Create or select a point where you want to generate the alarm. 

 

Open the "alarm" palette. Right-click on the point in the Nav tree, select "Views > Property Sheet". From the alarm palette, drag an 

appropriate alarm extension (e.g., OutOfRangeAlarmExt for numeric values like high/low limits, or BooleanChangeOfStateAlarmExt 

for state changes) to the point’s Extensions folder in the Property Sheet. Configure the alarm extension properties (e.g., set limits 

or conditions). 

 

 

 

 

 

 

 

 

  



In the alarm extension properties, assign the Alarm Class to the one you created earlier (e.g., SMSClass). 

 

Trigger a test alarm (e.g., manually set a point to exceed limits). Check the Alarm Console (right-click AlarmService > Views > Alarm 

Console) for the alarm.  Monitor the EmailService status: Look for queued/discarded emails in its properties. If discarded, check 

"Last Discard Cause" and AlertDispatcher Message tab and logs. 

 

 
 

 

 



 

 

 


