Confiqguring Azbil savic-net G5 (BAS-BMS) for AlertDispatcher

Note: Before configuring savic-net G5, please install AlertDispatcher as per "AlertDispatcher Quick Installation
Guide.pdf".

1). Login to savic-net G5 as admin user, under “Mail Server Settings”, set “SMTP Server Address” to the IP address of the
AlertDispatcher PC, SMTP Port Number: 25, SMTP Authentication: None, Encryption: None.

Note:
1. You will also need to ensure that you are able to successfully PING the controller from AlertDispatcher PC.
2. If firewall is enabled, TCP Port 25 must be opened on the AlertDispatcher PC.
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2). Go to “Program “ tab, setup “E-mail Alarm Notification”. Under “E-mail Settings”, configure the E-mail Address as the
AlertDispatcher Recipient, in the format: mobile-phone-number@alertdispatcher.com (for sending SMS directly to phone
number) or alertdispatcher-group@alertdispatcher (if you’re using AlertDispatcher Group).

e.g. 0123456789 @alertdispatcher.com or management@alertdispatcher.com

A022/01/17 10:4042  Ponk
vl Al Qcopmed  Trowlde

savicret 65 | [ Emal Alam botification | TES

i |

F3 E-mall Alasws MNegificatian 2 ]
¥ [d [-mail Alarm Hatification
E TEST Program: Enable
¥ Inputs
Uiger Genpas
Wi User Sanpa
Alarm Levels
Fram: Lws To: Ivi

Hotification Type: Karm Occurad

¥ Motfication Condition

Alcwad when

Hama
Configure E-mail Address as the AlenDispatcher Recipient,
* Emall Sattings e.0. mobile-phone-numberi@alertdispatcher.com, or alertdispatcher-group@alertdispatcher.com.

Language: English Date Fermar: Ve MM D Format: Standard

3 Mail Server Settings

T2 012122456788 alertdispatcher.com

If you’re using AlertDispatcher group, please create a group with the same name as the email username in AlertDispatcher
addressbook. For the above example, you would create “management” group. If you’re sending to AlertDispatcher group, you

can use AlertDispatcher to manage the SMS recipients list.
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3). Click “Test” button to test your connection to AlertDispatcher.

This step is very crucial as the alerts won’t work unless Test works in the first place. If an alarm is successfully received from
the controller, it will be displayed under AlertDispatcher "Messages" tab. If you do not see this alarm message, please check the
firewall - refer to "Port Conflicts, Firewall and AntiVirus Software Setup” under " AlertDispatcher Quick Installation Guide.pdf".
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4). The next step is to reduce the message length of the alarm generated by G5 to within 160 characters so it fits a single SMS.

The typical alarm message looks like this:

Object Code: 1.2.9
Name: SERVER ROOM TEMPERATURE

Date: 2025/11/17 15:35:36
Type: Return to Normal
Alarm Level: Lv.9
Function: Point

Type Detail: Hi (Value)
Content: 27.4C

Source Device: SVC-1

You can create a message handling rule to reduce it to the following:

Name: SERVER ROOM TEMPERATURE

Date: 2025/11/17 15:35:36
Type: Return to Normal
Alarm Level: Lv.9
Content: 27.4C
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Go to “System Setup”, “Message Handling (Reformatting)”, “Message Handling Rules (Reformatting)”.

Click “Add Rule”.
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Enter a “Rule Name”.

On Match Action, select “”’Reformat”. Change Custom Templates to “svG5”, then click OK.
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You can use “Test Reformat™ button to test the new rule you have created.

If the “Matching Message Template” (left side of the panel) doesn’t match your G5 alarm message, you can edit it to adjust
manually. To change the reformatted output, amend the “New Message Template” on the right side of the panel.

Please backup first before making any change.
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Note: AlertDispatcher Installer can be downloaded from this link.
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