
Configuring PME for AlertDispatcher (R1) 

 

Note: Before configuring PME, please install AlertDispatcher as per "AlertDispatcher Quick Installation Guide.pdf". 

 

1). Configuring Notification on PME 

 

Go to PME “Settings”, “Notifications”, “Email” settings.  If AlertDispatcher is on the same machine as PME, set SMTP Server Host to "127.0.0.1".  If AlertDispatcher is 

on a different machine, set SMTP Server Host to the machine IP address.  **If firewall is turned on, please ensure that TCP Port 25 is open.  You may also add 

AlertDispatcher SMTP Service (C:\Program Files (x86)\AlertDispatcher\SMTPListener.exe) to Windows Firewall allowed App list. 

 

The recipient email address for the Email Delivery Test should be in the format xxxxx@pme.com where xxxxxx is the mobile number without the country code. 

 

 

http://www.clickndeploy.com/clients/downloads.php?action=displaycat&catid=5
mailto:xxxxx@pme.com


 

If an alarm is successfully received from PME, it will be displayed under AlertDispatcher "Messages" tab. 

 

For example: 

 

 

 

  



Go to “Alarms” Settings, under “Notification Delay Periods”, select “Faster but more Notifications”. 

 

 
 

 

 

 

  



Go to “Notifications”, “Rules” and create Alarms and Events rules.  Note: You may disable Alarms if you only need Events in case they duplicate. 

 

 
 

Go to “Notifications”, “Recipients” and create an recipient email address PME@se.com (where PME is the AlertDispatcher group). 

 

 

Over at AlertDispatcher Addressbook, you will need to create a group “PME” that matches the configured email recipient on PME which you just defined. 

 

 
 

mailto:PME@se.com


2). Increase maximum number of SMS per email that will be sent on AlertDispatcher 

 

By default, only SMS messages up to 5 “SMS lengths” are sent per email received.  As PME will combine multiple alarms into a single email and each alarm can take 

up 1 SMS, this won’t be sufficient.  To avoid truncated alarms, run AlertDispatcher Client, go to “Servers Setup”, “Email Application Setup”, “General Setup” and change 

“Maximum number of SMS per email” from 5 to 20. 

 

 

  



3). Create New Message Handling Rule in AlertDispatcher 

 

Create new Messaging Handling rule to shorten the message generated by PME (required for SMS).  Go to AlertDispatcher Client, “System Setup”, “Message 

Handling”, “Message Handling Rules”. 

 

 

 

 

 



Under “On Match Action” setting, select “Reformat”.  Go to “Custom Templates”, select “PME” and click on “Use Templates”.  Click “Ok” button to create the message 

handling rule. 

 
 

 

 

 

 

 



After that, if messages are correct matched under Rule column, you will see the rule name that is matched (as marked in purple).  The message marked in green is the 

actual alarm message without reformatting. 

 

 

Note: 

1. The Matching Message Template is used to match the message format and if it is a match, the message will be reformatted to a new format as defined in the New 

Message Template (marked in blue). 

 

2. You may edit the New Message Template if the user requires a different format, e.g. extra lines between alarms or a building name as prefix, e.g. [ABC Site]….  To 

test your New Message Template, click on the “Test Reformat” button besides the Custom Template selection drop menu. 

 

 

  



In some cases, as each PME version or installation uses a slightly different alarm format, the default PME reformat template in your AlertDispatcher application may fail 

to match your PME alarm message.  For this case, you can make slight changes to Matching Message Template to match the different alarm message format. 

 

For example, the below alarm message format is seen in PME 2023.  The default PME reformat template cannot match the PME 2023 format and so reformatting does 

not occur. 

 

 

  



Right click over the message text, select copy, and then go to Message Handling rules, e.g. Reformat PME Alarms, click on the Test Reformat button, paste your copied 

text into Test Message.  Click “Test Reformat”.  You will see an error message.  This means the match has failed. 

 

 

There are 3 issues that caused the matching to fail in the above example. 

 

1. The alarm message is actually an event, so there’s no “Alarm” keyword (defined in the default PME template) in the actual Alarm message, that is required for 

matching to succeed.  Therefore, we would change the “Alarm” keyword into a variable instead, e.g. {AlarmType}. 

2. There’s a space after “Notification Sent…”, so this must also be added to the Matching Message Template. 

3. The Alarm message and Alarm DateTime is now a single line separated by @ sign.  Previously, they are on separate lines. 



 

After making 3  changes, the matching now works.  Once it is confirmed that the Matching Message Template is now working, click Ok to save the change. 

 

 
 

 

 

 

 

Note: AlertDispatcher Installer can be downloaded from this link. 

http://www.clickndeploy.com/clients/downloads.php?action=displaycat&catid=7

