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é TRANE'

Overview

After you have successfully installed AlertDispatcher and sending yourself a test SMS, please continue
with the following steps to setup Trane Control System for AlertDispatcher Alarm Alert System.

The AlertDispatcher utilizes the E-mail function of the Tracer ES, SC and Tracer Summit to convert the
alarm event to send out a SMS or an E-mail or both to alert the user.
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Setup Steps for Tracer ES System

This setup has the AlertDispatcher installed in the Tracer ES server machine.

Setup E-mail Server Parameters

Setup the E-mail Server Parameters by going to the Administration link on the Tracer ES home
page, > System Maintenance - System Parameters.

181
5\_\: - |g, http://localhost/TracerES/SystemAdmin/ViewParameters.aspx?MyDataSet=___ -1168434628 x| |EH;H;| | Bing | 2|~

¢ Favorites | 9 @] Suggested Sites ~ | Web Slice Gallery =

- | @& Tracer ES

i - Bl - 0 o= - Page- Safety - Took - -

You are logged in as Tracer ES User Administrator (TESAdmin) Find Buildings — O
/! !

/ System Parameters

System Parameters

This page shows the general parameters used by Tracer ES system for building discovery, alarms, e-mail, global point control, and site g
synchronization. Click Edit to make changes. -

View Printer-Friendly Page

Building Discovery Parameters E-mail Server Parameters Parameters

Parameter value Parameter value Edit

BACnNet Device ID 125 Routing Enabled Yes

BACnet Device ID for Tracker 82 Mail Server Name localhost

BACnet Device ID for Tracer 125 Administrater E-mail Address tes_admin@trane.com o

Administrator User Name
Administrator Password

E-mail Authentication Mo
Mail Server Timeout 30
Mail Server Port 25
Secure Socket Layers (S5L) Disable
Site Synchronization Parameters Time Synchronization Parameters
Parameter Value Parameter value
Auto Synchronization Enabled Yes Auto Synchronization Enabled Yes
Synchronization Occurs Wweekly Synchronization Occurs Daily
Day of the Week Sunday Day of the Week Sunday
Time of Day 12:00 AM Time of Day 2:00 AM
Alarm Application Parameters Status Application Parameters
Parameter Value Parameter Value
Alarm Priority Mapping File Path .\Metadata‘\Alarm Variance Algorithm Amount out of Comfort Zone =l
|pone i |/ Trusted sites | Protected Mode: Off 75 - [®wo%w - g

] Bl e @& TG o

1. Click the “Edit” button to make changes.
2. Put the Routing Enabled to “Yes”.

3. Set the Mail Server Name. If the AlertDispatcher is installed on the same machine, set it to
“localhost” else, set the correct server name where the AlertDispatcher is installed.

4. Administrator E-mail Address - Enter the E-mail address if there is an email address assigned,
else use any E-mail address with a valid email format “name@xxxxx.com”. eg. The customer or
the project name can be used. This email address will be recorded in the AlertDispatcher
“Messages” log to trace an alarm alert is sent out from this Tracer ES system.

5. The others parameters can be left as default. Please note and make sure that the Mail Server Port
is the same as defined in AlertDispatcher. (Default industry port is 25).

6. Click “Save” button to save the setting.
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Setup Alarm Message Template

In Tracer ES, we have the flexibility to edit the alarm message template.

Edit the Alarm Message Template by going to the Administration link on the Tracer ES home page,

- Global Applications 2 Manage Alarm Settings = Manage Alarm Message Templates 2>
Edit Alarm Message Template.

1. Give a meaningful template name, e.g. SMS_Alarm_Message.
2. Give a description.
3. Set the Alarm Message Subject & Body as per your requirement. Please note that Data

Placeholder are fixed and cannot be change, it has be used as it is. You can have addition text

message input. SMS message length should not be too long as it will take a longer time to send
longer SMS.

4. Click “Save” button to complete the setting.

=10 =
GTQ ~ [&] rtip:/flocalnost Traceres jalarm/AddeditalarmivessageTemplate. aspx Templateld =2 = &=][*2][ x| [Esna [=]-]
<7 Favorites | 923 @] suggested Sites ~ @ | web Slice Gallery ~
&S Tracer ES | I i - - [ @ - page- safety - Tools - d@- 7
A .
= = TRANE
= Tracer ES Home All Alarms istration

You are logged in as Tracer ES User Administrator (TESAdmin)

Edit Alarm Message Template

Edit Alarm Message Template

Modify the name and description of the alarm message template.

Alarm Message Template Name®

(Name canno t contain \/ ;¥ 7" < =
[sm=

Alarm Message Template Description Message for SMS alarm paging -

Type the desired e-mail content in the subject and body. With the cursor in the desired location, select a Data Flaceholder and click Insert Field.
The actual data will be inserted into the message subject or body where the placehalder is inserted.

Note: Not all e-mail and phone systems will show links and many phone services will limit the length of the message.

Alarm Message Subject®

Data Placeholder
| fatarm Date] [Source Object Name]

Alarm Date =
Alarm Priority
Alarm Message Bodw i
[Alarm Time] IN ALARM [Alarm Priority]

ik
Building Name

Link To Building

Link To Source Object

Building Address 2
Building City
Building State =

— Insert Field

&} TrRANE o 2012 Trane

Done

Jan 29 2013 9:29 AM

[ [ [ [ [ [ [# [~ Trusted sites | Protected Mode: OFF [Fa - [Fiwow -
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Setup E-mail Routing Rule

e .

Setup the E-mail Routing Rule by going to the Administration link on the Tracer ES home page,
- Global Applications = Manage Alarm Settings = Manage E-mail Routing = Add E-mail

Routing Rule.

Click “Add New E-mail Routing Rule” link
Give a meaningful Rule Name, e.g. SMS.

Select the building that the rule applied.

1
2
3. Select the event priorities to route to for SMS/E-mail alert.
4
5

Click “Next” button

/= Tracer ES - Windows Internet Explorer

=] 9]

&9 = [&] ntio://localhost/TracerEs Alarm AddEditEmaiR outingRuleWizard. aspx? AlarmbistributionRule __1207476¢ =] [&l[<2][ =] [=5na

¢ Favorites | i3 2] Sucgested Sites ~ @] Web Slice Gallery ~

& Tracer ES | I

=2

P < B - 0 rege - safety < Toos - @ >

You are logged in as Tracer ES User Administrator (TESAdmin)

! ! '
Routing Rule

Edit E-mail Routing Rule

Complete this page and click Next.

Rule Name [sms

select Alarm Priorities
Select the priority levels affected by the rule.
Priorities

- No Alarm

- Information/Advisory
- Service Required

- critical

- Event Alarm Class 5
- Event Alarm Class 6
- Event Alarm Class 7
- Event Alarm Class 8

VO NO R WN R

- Event Alarm Class 2

10 - Event Alarm Class 10

11 - Event Alarm Class 11

12 - Event Alarm Class 12 =
Select Matching Attributes

e i e

7

buildings have in comman.
& all Buildings
=~ some Buildings

Matching Attribute Name [ City ~1
Matching Attribute Value [Singapore =1
< Back | Next > |

Identify the buildings affected by the rule. If not All Buildings, select Some Buildings and specify an attribute and value that all the affected

=

Tracer ES Home All Alarms b Administration
Find Building= NG

/ Add E-mail

Preferences

% TRAME @ 2012 Tran=

Jan 25 2013 9:25 AM

Done

[ [ [ [ [ [f [ Trusted sites | Protected Mode: OFf [ ~ [®100% -~
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6. Click “Add New Recipient” link to add E-mail address. Enter the E-mail Address starting with
the Group name defined in the Address book in AlertDispatcher and followed by “@xxxxx.com”.
The xxxxx can be anything, eg. The customer or the project name can be used. Multiple E-mail
addresses can be set to alert different group of users as defined in AlertDispatcher.

7. Give a description.
8. Select an E-mail template.

9. Click “Save” to create E-mail address.

10. Click “Finish” button to complete.

/2 Tracer ES - Windows Internet Explorer

=181
@:‘/-v [&] hip:/focalhost /Tracerzs/a A iR outingRuleWizard.aspx? AlarmDistributionRule=__ 1207476667 =l &= [= 5ne 2~
i Favorites | 5 @] Suggested Sites + @] Web Sic= Gallery +
@ Tracer E5 | | = | = - Page~ Safety~ Toos~ @
= = TRANE
Tracer ES Home All Alarms Preferences Administration
Home Administration Global Applications Manage Alarm Settings Manage E-mail Routin

Search Tips
Edit E-mail Routing Rule

Rule Information
Name SMS
Priorities 1
Attribute Rule A

Add E-mail Address

ecipients :Dn;pleta this page and click Save to add the recipient to the
Y Y ook

™ Available Add
< remd E-mail Address ftes_adminatrane.com

Description sms test

Template for E-mail [F——T}

_— — Alarms*
=B Default
PDA
Sms
Cancel Save
TRA

[T [ [ [ [ [§o+ Trustedsites | Protected Mode: Off a - [mw0s% -
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Panel Communication Alarms

Panel Communication Alarm can also be SMS/Email to user upon failure or return to normal, setup
to be done as required.

Go to the Administration link on the Tracer ES home page = Global Applications = Manage
Alarm Settings = Manage Panel Communication Alarms.

1. Click “Create New Communication Alarm” link to create new panel alarm or select existing
panel to make changes..

2. Select the Panel location, Building. Click “Next” button. Select Panel.

=lelx|
G &~ [E o ocarostacees y S — = &[4 x| [Fane 2

s Favorites | 3 ] Susgested Sites = @] Wb slce Gallery =

@ Tracer £S5 | |

% B - = @ - Page- Safety- Toos- @+ 7

== TRANE £

Tracer ES Home All Alarms ]

You are logged in as Tracer ES User Administrator (TESAdmin) Find Building= NN (%)

! / !

/ Manage Panel Communication Alarms

Panel C ication Alarms

Select one or more rows and click an action button on the right.

«©
View Printer-Friendly Page  Create New Alarm
Items 1 to 1 of 1
[~ Building Name & Panel Name Comm-Loss Priority Comm-Restore Priority Multiple Alarms
C enc_1 PnG

Information/Advisory Information/Advisory L oeee |

Selected Alarm

Items 1to 1 of 1

Edit

< Back

Select the desired Priority for Comm-Loss and Comm-Restore alarm as needed.
Click “Next” Button. Verify setup.

Click “Back” button to make changes and click “Finish” button to complete setup.

/= Tracer ES - Windows Internet Explorer

=8|
@ =[] i Trac reatePanelc 7PaneDetais=__-66409546680pen ! = [ &l[#2][x] [Fena (2|
< Favorites | 5 @] Suogested Sites ~ & | Web Slce Galery ~
@Tracers | | i - B - [ o v Page~ Safety - Toos- @

& rRane

Tracer ES Home All Alarms b

You are logged in as Tracer ES User Administrator (TESAdmin) Find buildings I
/ !

/ /

Edit Panel Communication Alarm

Edit Panel Communication Alarm

Verify the selected panels, complete the section below, and click Next.

«
Alarm Information
Building Name  PrG_1
Panel Name PnG

Select Alarm Priority Levels
Select priority levels for alarms caused by loss and restaration of communication with the panel.

Comm-Loss Priority Level

2 - Information/Advisory =

¥ Trigger Comm-Restare Alarm
Comm-Restore Priority Level

mation/Advisory
rvice Required
- Critical
- Event Alarm Class 5
- Event Alarm Class 6
- Event Alarm Class 7
- Event Alarm Class 8
- Event Alarm Class 9
10 - Event Alarm Class 10
- Event Alarm Class 11
12 - Event Alarm Class 12
13 - Event Alarm Class 13
14 - Event Alarm Class 14
15 - Event Alarm Class 15
16 - Event Alarm Class 16
17 - Event Alarm Class 17
18 - Event Alarm Class 18
19 - Event Alarm Class 19
20 - Event Alarm Class 20

Gmam ok o

e

=
=
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Panel Alarm Subscriptions

As per our system requirement, a panel alarm subscriptions need to be setup.

Go to the Administration link on the Tracer ES home page > Global Applications = Manage
Alarm Settings = Manage Panel Alarm Subscriptions.

1. Click the checkbox to select the panel.
2. Click “subscribe” button.

1o
# [] htip://localhost/TracerEs /alarm/ManagePanel AlarmSubscriptions. aspx =] \E\ |5| |z| [= s 2=
7 Favorites | 5l3 @] Suggested Sites ~ @] Web Sice Gallery ~
@ Tracer s | | i - B - [ = - Page - Safety > Took - @~
y _ . <]
= = TRANE
= Tracer ES Home All Alarms Preferences Administration

You are logged in as Tracer ES User Administrator (TESAdmin) Find Building= I =

! /! Vi / Manage Panel Alarm Subscriptions

Manage Panel Alarm Subscriptions
Select one or more rows and click an action button on the right. [ 77
View Printer-Friendly Page

T  Panel Name & Building Name Panel Type Vendor Name Subscriptions Selected Panels

Subscribe
 enG PRG_1 BACNET_SC Trane 14 __ subseribe |
Unsubscribe |

Edit

= Back

3. Enter the Alarm Notification Classes to subscribe to.

4. Click “Save” button to complete.
i3

@ = [2] htp:/focathost/Tracer=s Alarm/PanelilamsLbscriptions aspx7SeectedPandsCurreniData=__ 47092674 1aSdectedPancData=__6533523638Managepanaiale ] | |2 | [F eing |2/
¥y Favorites | ¢i3 @] Suggested Sites = ] Web Slce Gallry =
@ Tracer 5 | | X - B - @ - Pege- Safety- Took- @- 7
£ rrRANE -
<~ Tracer ES Home All Alarms fe inistration

You are logged in as Tracer ES User Administrator (TESAdmin) Find Buitdings GGG =)

! ! ! f
Subscribe to Panel Alarms

Subscribe to Panel Alarms
Complete this page and click Save. [ 2]

Subscription Information
Building Name  Panel Name

PnG_1 PnG

Alarm Notification Classes
Enter the notification classes, using commas to separate numbers and hyphens to identify numerical ranges (e.g., 1-4, &, 15-20).

Classes [1-4

<Back | save |

BAS-AP-AAS001-EN 10



Setup Steps for Tracer SC System

To do the following setup, log in to the SC via SC Ul configuration mode.

Setup SMTP Server
To setup the SMTP Server.

Click facility from the left navigation menu = Access the Facility Definition - Click “facility setting”
button

alarms B user [ admin ® help

home / sony inazawa

Yousre oggedinas | Outdoer Conditions |
SO ny | nazawa Trane Trane (Trane)

© Facility Definition

To view or edit the current settings for this faciity, cick facility settings.

Facility Address =
Facility Contact -
Service Contact -

facility setings ()

° Alarms and Events o

This table indicates the aiarm types of ll unacknowledged alarms and events in the faciity.

i

O critical

8
4L service Required [
@ advisory 1]

[]

© information

alams and events (3

© schedules

-> Click SMTP Settings

alarms B user [ admin ® help

home | sony inszawa i cenfigure facilty settings Vousrloggedinas || Oudeor Condigons |
Configure Facility Settings frans frne fne

) sory Inszsus &8 @
Perform configuration tasks by clicking on the links in the table.

N

Location and Contacts ‘Specify location and contact information.

Regional Specifications Change the time zone, date, and ims

Facility Defaults for User Preferences  Specify facility defauits for how the system displays formats for time, dates, numeric data, and dats units.
Outdoor Air Gonditions Set up references for outdoor air conditions.

Application Defaults Specify application fimits and defauits for areas, Chiller Plants, Variable Air Systems, and the event log.

Priority Levels Name priority leveis and map to control appiications.

SMTP Settings Bet up SMTP host, port, address and authentication.
Event Severities Map event priorities to severities.
- installation Language Pack Upioad a language pack to the Tracer 5.

Tracer 5Cs

devices

BAS-AP-AAS001-EN 11



- Click “actions” - Select “edit SMTP setting”.

{ alarms g user. [§) admin. @ help

home | sony inazawa | configure facility settings | smip ssttings You are logged in as Outdoor Canditions.
H Trane Trane (Trane]
SMTP Settings

€ configure facility settings u{@ actions. a @

Sand Test E-mail
To change the faciity SMTF sttings or sand a test e-mail, ciick actions.

SMTP Server Host -
SMTP Port 25
SMTP User Name —

Sending E-mail Address -

T ctala

Tracer SCs

devices

Check “Enable SMTP”.
SMTP Server Host — Enter the IP address of the machine that the AlertDispatcher is installed.

SMTP Port — Leave as default, 25, unless that is a requirement to change to other.

M w0 np e

Sending E-mail Address - Enter the E-mail address if there is an email address assigned, else
use a valid email format “name@xxxxx.com”. eg. The customer or the project name can be used.
This email address will be recorded in the AlertDispatcher “Messages” log to trace an alarm alert
is sent out from this Tracer SC.

5. Authentication — No Authentication is necessary to work with AlertDispatcher.

Click “Save” button to complete setting.

@ nhelp

home / sony inazawa / configure facilty seftings / smip seftings / edit smip settings vouare bageainss (IO
i I T T u
Edit SMTP Settings rane Trane (Trane)

Wake your preferred changes to the SNTP settings and then click save

1 alarms 4 user. [ admin..

@

¥ Enabie SR

SMTP Server Host 1521851 20
SHTP Port =
Sending E-mail Address [5c_admin@localhost.com

Click Enable Authentication to require a network password for sending and receiving e-mail

[ Enable Authentication

SMTP User Name

©2012 Trane Mar 7 2013 3:04 PM MYT

BAS-AP-AAS001-EN 12
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Routing Event E-mail

To setup the Routing Event E-mail.

From the left navigation menu, click alarms and event - routing event e-mail - Click “add routing
rules” button.

I alarms j. wser B sdmin ‘r help

home / sony nazawa [/ aldrms and events [ routing event e-mail

You are iepped in as

Routing Event E-mail Trane Trane (Trane)

To make changes, select one or more usens and Ben click actions.

nottficabon classas

if!il sctions... | | | e add routing rules
S o |userin | severny [mondsy |wesday | weanesdsy |thursdsy | sy | saturdsy | sundey | actions

1. Select Users - Select the user to receive the alarms and events
2. Select Severity - Select the type of alarms to route to the user

3. Set Routing Schedule — To set the schedule that the user to receive the alarms and events. 24X7
hrs can be set here. If shift schedule need to be implement, set it in AlertDispatcher.

4. Click “Save” button to complete setting.

home | sony nazawa | alarms and events / routing event emal | create routing rule e bpged i as Oubdooe Condtions

; Trane Trane (Trane)
Create Routing Rule B

80

Select Users

MOLCAtoN Classes Select e users Dat wil be notfied when certain alarms ooCur.
— s C —
F Tane Trace Trane
Select Seventy

Select the type of alarma that wil be routed 1o e users

P creen
™ Service Requeed
W agasory

I wformation

SatRouting Schedule

Specity 8 schedcle in wiich Users wil be natified of new alaems

F wonssy @ 24hours € From Jo
P Tuescay @ 24nours € From =
@ Wednescay @ 24nours € From -
A @ 24nows C From |~
¥ Fresy @ 24 hous C From 1 -~
¥ saturcay @ 24hours € from — —
[ senday @ 24nours € From ~ T |-

e

BAS-AP-AAS001-EN 13



5. Click on the user ID to make change to the user information.

1 slarms  § user.. [ samin. @ melp

Rome | sony nazawa / alarme and events | routing event e-mad

N . Wou are logged n as Dutdoos Condtions
Ti Ti o 1
Routing Event E-mail e Trave st g .
80
To make Chanpes, S&iect 0ng OF MONE USErS And Then chok sctions.
notficaton classes E{E. fr— | + P —
] — N— —
I e e e e e i A EC
T Trane 0 cricu 24kouTs D4howE 24 hewrs Tahours  Tahoers  emeurs  hews [ €
C Traee & agvanry Jehours  DJdhowrs 24 houry Jdhours  Tdheurs  ehours  Mheew [ 2 3

B 3012 Teane ar ¥ 3013 322 P MYT

6. Click “edit” to enter the E-mail Address.

7. E-mail Address - Enter the E-mail Address starting with the Group name defined in the Address
book in AlertDispatcher and followed by “@xxxxx.com”. The xxxxx can be anything, eg. The
customer or the project name can be used. Multiple E-mail addresses can be set to alert different
group of users as defined in AlertDispatcher.

8. Click “save” to save the E-mail Address.

Note: E-mail Address can also be edited in the users menu under administration.
Notification classes to be assigned for alarm points to send SMS/E-mail.

alarms  § user.. (@] admin.. @ help

home / sony inazawa / users / trane You are logged in a5 Outdoor Conditions
are logged in 3z
T ra n e Trane Trane (Trane)

&) routing event e-mail é 9

° Personal Information @ cancel| | [ =ae

Click save when you are finished making changes in this saction.

User ID Trane

First Name®™ Trane

Last Nams=® Trane

Phone Number

E-mail Addrezs [SMS_Tech@Trane. com|

Roke® InstalerFrogmmmer 4
User is an administrator Yes

Auto-Logoff is enabled
User is activated Yes

BAS-AP-AAS001-EN 14
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Send test SMS from Tracer SC

Tracer SC can send a test E-mail to activate the SMS/E-mail alarm alert under “SMTP Settings”.

Click facility from the left navigation menu = Access the Facility Definition - Click “facility setting”
button

-> Click SMTP Settings > Click “actions” - Select “eSend Test E-mail”.

home / sony inazawa / configure facility settings / smip setlings You sre loggedinas ([ Ouonr Goraiera ]
: Trane Tran (Trane)
SMTP Settings C
(L) configure faciity ssings “@ ctions 2 @
it SUTP satting

‘Send Test E-mail

To change the faciity SMTP settings or send 2 test -mail, click actions,
SMTF Server Host 152.168.1.20
SMTF Port 25
SMTP User Hame —

Sending E-mail Address  3c_sdmin@iocalhost som

MEr 7 2015 608 PM YT

Enter the Destination E-mail Address starting with the Group name defined in the Address book in Alert
Dispatcher and followed by “@xxxxx.com” to send a test E-mail. E.g. SMS_Tech@trane.com.

g alarm user. admin 7
& TRANE

W ==

‘ home / sony inazawa / configure facility settings / smtp settings — - -

F Trane Trane (Trane)
Sony Inazawa SMTP Seﬂlngs e --—OC ramen
(TR Gans | g @

To shange the facility SMTP sttings or send 3 test e-mail, lick actions.

Wihen you click send, a test e-mail will be sent from the Tracer 5C to the specified e-mail address.
below.

facility

Destination E-mail Address 'SMS_TechgTrane. com|

BAS-AP-AAS001-EN 15
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Setup Steps for Tracer Summit System

For the Tracer Summit system, additional Microsoft Office Outlook is required for the alarm alert system
to work.

AlertDispatcher MAPI Setup

AlertDispatcher will be configure to process email found in Outlook outbox directly as shown in the
screen below using MAPI.

Using this method, Outlook need not to be run all the time — however, Outlook is required to be install
and configure profile to point to AlertDispatcher Server. Processing emails directly is more stable
because Outlook may hang if there are too many messages.

* AlertDispatcher Enterprise v3.1.0.0.320 (Authorized User:TEST ) : = E] e
Service l Messages l Send SMS/Email Addreszbook, l Users and Departments l todem Setup l
Templates l Help/Fegistration l
Syztem Setup l System Alertz/Email 5etup l Feceive SMS Setup SMTP Server Setup l HTTF Server Setup l SHMP Trap Receiver Setupl

[¥ Enable SMTP Server

General Setup  MAPI Setup l Email Notifications]

[v Process emails found in Outlook outhos uging Mail Profile: [v Use Default Profilef

Apply settings

Mo modems enabled. Please add or enable modem on Modem Setup tab. Unknown

BAS-AP-AAS001-EN 16
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You must also logon “AlertDispatcher-SMTP” service as a local user (NOT domain user) with
administrator rights. After that, restart AlertDispatcher-SMTP service.

After 2-3 minutes, refer to C:\Program Files (x86)\AlertDispatcher\Log \SMTPServer.log. If the
following error appears, you need to verify that the username you used has administrator rights and you
are using the default profile. If there is more than one profile, please enter the profile name which you
have created.

2013.03.07 14:07:32:994 Smtp Server Socket opened on Port: 25

2013.03.07 14:09:14:653 Failed to connect to MAPI! Please configure Alertispatcher-SMTP to logon
as the Windows logon user using Windows Services console. Error: Error (0x80040111) occurred when
logging into the extended MAPI subsystem via the Profile: "".2013.03.07 14:09:14:731 <-- OK

Call the services list by executing “service.msc “ in RUN. Select and double click on “AlertDispatcher
SMTP”.

Under the “Log On” Tab, assigned a local user with administrator right, e.g. the tracer summit login user.

Restart the AlertDispatcher SMTP service to register the change.

.. Services |ﬂ|

File Action View Help
| [EE = B = nwp

i
i Services (Local) || <% Services ([fAlertDispatcher-SMTP Properties (Local Computer) @
AlertDispatchi - Log On Reco\rer)'l Dependencies tatus Startup Type *
i Log on as: Manual |E
Start the servig y |
() Local System accourt anua
Alow service to interact with desktop Manual
(@ This account: admin| Browse. . tarted Manual
Manual
Password: SRR RRERRRERS
Manual
Corfirm password: ~ #ssssssssssssss Manual
L‘ Help me configure user account log on options. Y, Manual
Manual
Manual

tarted Automatic
Manual
Manual
Manual

Manual

Manual <

OK | [ Cancel |[ sepy |

\ Extended /(_S
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Microsoft Office Outlook Setup

Setup a dummy outlook default profile.

Go to Control Panel -> Mail -> E-mail Accounts -> Under Email Tab, click New.

Your Name — Can be any meaningful name. e.g. SMS
E-mail Address - Enter the E-mail address if there is an email address assigned, else use a valid email

format “name@xxxxx.com”. eg. The customer or the project name can be used.

This email address will be recorded in the AlertDispatcher “Messages” log to trace

an alarm alert is sent out from this Tracer Summit system.

Incoming mail server — localhost
Outgoing mail server — localhost
User Name — Any dummy name
Password — No required

(& Inbo
! File Edit View Go Tools Actions Help Huance PDF

{ A New -

@ (23 X | CuReply (R Replyto All (3 Forward W | FsendReceive - (5 | [ Search addressbooks - | @

: PDF Can

: [T} Oniine

T T =M

etup - Default Outlook Profile

Type & question for help =

Mail

Favorite
E-mail Accounts

(2 Inb:
You can add or remave an aceount, You tan select an account and change its settings.

4 unre
[ sent

Mail Fold)

E-mail | Data Files | RSs Feeds | SharePoint Lists | Internet Calendars | Published Calendars | address Books

>

>

2] An Mai
3 EGpersf| | (i New... $Repair... M Change.. ¥ Remove @

e 9

= Name: Type
= sms@lacahost.com POPSMTP (send fram this account by default)
= Microsoft Exchange Exchange

= L3 s Change E-mail Account

Internet E-mail Settings

Selected e-mail account delivers .
User Information

Change Folder | Personal fl o, yame:

indata file

E-mail Address: sms@localhost, com

Server Information

Incoming mail server:

Outgaing mal server (SMTR):

locahost

Logon Information

Password

Remember password

[CIReauire lagan using Secure Password Authentication (SPA)

Each of these settings are reqired to get your e-mail account: working

ot Autedesk  Automatic
ger  Flotter Updates

4

ons  Fonts Game

Test Account Settings
After filing oLt the information on this streen, we
recommend you test your account by clicking the
button below, (Requires network cornection)

Test Account Settings ...

To-Do Bar S

More Settings

BAS-AP-AAS001-EN

[ Mail
| Calendar
8= Contacte I

Ll February 2013 3
SM TWTEF S

12
3 4 s[g 7 8 9
10 11 12 13 14 15 16
1715 1920 21 22 33
4252 27 B

No upcoming appointments.

Arranged By: Due Date
Type 3 new task

There are no items to
show in this view.
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In Microsoft Office Outlook, go to Tools -> Options -> Mail Setup.

-> Click on Send/Receive

Preferences | Mail Setup | Mail Format | Speling | Other | Delegates

-> Click on Edit.

E-mail Accounts
‘ j Set up e-mail accounts and directories, el

SendjReceive
k|

Set send and receive settings For e-mail messages and documents.

SendfReceive. ..
Data Files
- Chan_ge settings For the files Outlook uses to store Data Files...
‘yn‘é e-mail messages and documents,

Dial-up

[¥] send immediately when connected

@ Contral haw Outlock connects to your dial-up accounts.

B (3) watn before switching an existing dial-up connection
() Abways uss an existing dial-up connection
[[] automatically dial during a background Send/Receive
[¥]Hang up when Finished with a manual SendjReceive

SendfReceive Groups

\:’ﬂ .. ASend/Receive group contains a collection of Outlook accounts and
GF folders, ¥ou can specify the basks that will be performed on the group

during a sendfreceive.
Mew, ..
Rename

Group Mame Send/Receive when

Cnline and Offline

All Accounts

Setting for group "all Accounts”

Include this group in sendfreceive (F9),

Schedule an automatic sendfreceive every | 3

¥ | minukes,

[CPetform an automatic sendjreceive when exiting.
When Outlook is Offline

Include this group in send/receive (F3),
[ 5chedule an automatic sendjreceive every minutes.

Close

-> Uncheck Receive Mail items.

Send/Receive Settings - All Accounts
Accounts

Account Cplions

sms@localhost. ..

oL

Microsoft Exch. ..

Send mail items

[_|Receive mail items

Folder Options

Remake Mail

Include the selected account in this group

Select the options vou want For the selected account

Mew mail will be delivered to the folder checked below

Account Propetties. .. ]

= g

M5

o8 l[ Cancel ]

BAS-AP-AASO01-EN
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Tracer Summit Setup

From the top menu, click Tools = Options

1. Click “Forward Alarms” to enable the alarms & event E-mail forwarding.
2. Event Class — Select the event class to be sent for SMS/E-mail alert.

3. Email address - Enter the E-mail Address starting with the Group name defined in the Address book
in AlertDispatcher and followed by “@xxxxx.com”. The xxxxx can be anything, eg. The customer or

the project name can be used. Multiple E-mail addresses can be set to alert different group of users as
defined in AlertDispatcher.

4. Click Save button to complete the setting.

& Tracer Summit - [System Options]

"] Fle Commect Ststus Wiew Go Tres Setup Tools Window Help

4| = il | & &[4 Ae|a =] I [ansies -
9 59
A Gereral |Fik Locations | Advareed |
i
e Graphics
H Home Graphic:  Site T
o
& 17| I Display Override Status
o
e
o Events
+
Categoy Toobar | Max Popups

+ Event Log Capaciy: -
. A Categon 1 10 D eaEet; |
& 12 Category 2 10 BOU Event Lo Capaciy: [5000 ]
i S Cstegoy3 | O 0 e |
o L1 Categoy 4 0 a Enror Log Capacity: [5,000 >
% A& Category 5 O 0 -
e
ol Event Printer: F DocuCentrell 5010 PLL 5 Changs
+ I~ Enable Event Friniing
o
o ¥ Show Conrection Dislog o Incorming Alarms
e
o
. ¥ Foward dlams ¥ Enable Event Log Auto Refresh
e Event Class: [Event Alarm Class§ v FefieshRate: [1Miue  ~|
o
* v addhess: [sme@localhost com
e
o
e Harvested Trend
i Keep Harvested Trend Datafor [10 | Veai(s)
o
o
e
o
o
o
o
e
o
+
e
o
o
e
o
"
e
o
o
o
o
(] 2 Close [ 5mis received at 19:47:16

Fr: +6597634739(yp)
Msg: A401 yp hello

For Help, press F1 2/6]2013 7:45 PM BCU User: TRAKE Sits

74 start re (@ eridip... @ Tracers., [ @mzwind. | %Sevices | [ SPSer.. | Woouwme. | wited-. el @ ] MEe " e rarem

Note: Point alarming to be enabled with correct alarm classes for alarm points to send SMS/E-mail.
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If HTTP server is Enable and required, change the HTTP Server Port to something else to avoid conflict
with Tracer Summit default port 80.

. AlertDispatcher ¥3.1.0.0.311 (Evaluation - Trial Days Left: 60)

Service Messages 1 Send SMS/Email I Addressbook. 1 Users and Departments I Modem Setup Spstem Setup System Alerts/Email Setup Receive SMS Setup I
SMTP Server Setup HTTP Server Setup WSNMP Trap Receiver Selupl Templates } Help/Registiation I

¥ Enabie HTTF Servet

TCP/F addiess access restrictions

[~ Authenticate against Users database B . ‘o
. iy default, all computers will be: ﬁ Granted access
HTTP Server Port: |32 =

Except thoss listed belowr (& " Denied access
Access [ IF address (5 ubnet mask) | Add
55L Password: Delete

Froperties

[~ Automatically disable HTTF Server on server failure or when no
modems are working (For client side failover to altemative server]

Pthiotle [B00 < Messages /Minte

Acknowledgement URL: |htte://localhost

;
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