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Overview 

After you have successfully installed AlertDispatcher and sending yourself a test SMS, please continue 

with the following steps to setup Trane Control System for AlertDispatcher Alarm Alert System. 

 

The AlertDispatcher utilizes the E-mail function of the Tracer ES, SC and Tracer Summit to convert the 

alarm event to send out a SMS or an E-mail or both to alert the user. 
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Setup Steps for Tracer ES System 

This setup has the AlertDispatcher installed in the Tracer ES server machine. 

Setup E-mail Server Parameters 

Setup the E-mail Server Parameters by going to the Administration link on the Tracer ES home 

page,   System Maintenance  System Parameters. 

 

1. Click the “Edit” button to make changes. 

2. Put the Routing Enabled to “Yes”. 

3. Set the Mail Server Name. If the AlertDispatcher is installed on the same machine, set it to 

“localhost” else, set the correct server name where the AlertDispatcher is installed. 

4. Administrator E-mail Address - Enter the E-mail address if there is an email address assigned, 

else use any E-mail address with a valid email format “name@xxxxx.com”. eg. The customer or 

the project name can be used. This email address will be recorded in the AlertDispatcher 

“Messages” log to trace an alarm alert is sent out from this Tracer ES system. 

5. The others parameters can be left as default. Please note and make sure that the Mail Server Port 

is the same as defined in AlertDispatcher. (Default industry port is 25). 

6. Click “Save” button to save the setting. 
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Setup Alarm Message Template 

In Tracer ES, we have the flexibility to edit the alarm message template. 

Edit the Alarm Message Template by going to the Administration link on the Tracer ES home page, 

  Global Applications  Manage Alarm Settings  Manage Alarm Message Templates  

Edit Alarm Message Template. 

1. Give a meaningful template name, e.g. SMS_Alarm_Message. 

2. Give a description. 

3. Set the Alarm Message Subject & Body as per your requirement. Please note that Data 

Placeholder are fixed and cannot be change, it has be used as it is. You can have addition text 

message input. SMS message length should not be too long as it will take a longer time to send 

longer SMS. 

4. Click “Save” button to complete the setting. 
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Setup E-mail Routing Rule 

Setup the E-mail Routing Rule by going to the Administration link on the Tracer ES home page, 

  Global Applications  Manage Alarm Settings  Manage E-mail Routing  Add E-mail 

Routing Rule. 

1. Click “Add New E-mail Routing Rule” link 

2. Give a meaningful Rule Name, e.g. SMS. 

3. Select the event priorities to route to for SMS/E-mail alert. 

4. Select the building that the rule applied. 

5. Click “Next” button 
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6. Click “Add New Recipient” link to add E-mail address. Enter the E-mail Address starting with 

the Group name defined in the Address book in AlertDispatcher and followed by “@xxxxx.com”. 

The xxxxx can be anything, eg. The customer or the project name can be used. Multiple E-mail 

addresses can be set to alert different group of users as defined in AlertDispatcher. 

7. Give a description. 

8. Select an E-mail template. 

9. Click “Save” to create E-mail address. 

10. Click “Finish” button to complete. 
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Panel Communication Alarms 

Panel Communication Alarm can also be SMS/Email to user upon failure or return to normal, setup 

to be done as required. 

Go to the Administration link on the Tracer ES home page   Global Applications  Manage 

Alarm Settings  Manage Panel Communication Alarms. 

1. Click “Create New Communication Alarm” link to create new panel alarm or select existing 

panel to make changes.. 

2. Select the Panel location, Building. Click “Next” button. Select Panel. 

 

3. Select the desired Priority for Comm-Loss and Comm-Restore alarm as needed. 

4. Click “Next” Button. Verify setup. 

5. Click “Back” button to make changes and click “Finish” button to complete setup. 
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Panel Alarm Subscriptions 

As per our system requirement, a panel alarm subscriptions need to be setup. 

Go to the Administration link on the Tracer ES home page   Global Applications  Manage 

Alarm Settings  Manage Panel Alarm Subscriptions. 

1. Click the checkbox to select the panel. 

2. Click “subscribe” button. 

 

 

3. Enter the Alarm Notification Classes to subscribe to. 

4. Click “Save” button to complete. 

 

 



 
 

 

BAS-AP-AAS001-EN  11 

 

Setup Steps for Tracer SC System 

To do the following setup, log in to the SC via SC UI configuration mode. 

Setup SMTP Server 

To setup the SMTP Server. 

Click facility from the left navigation menu  Access the Facility Definition  Click “facility setting” 

button  

 

 

 

 Click SMTP Settings 
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 Click “actions”  Select “edit SMTP setting”. 

  

 

1. Check “Enable SMTP”. 

2. SMTP Server Host – Enter the IP address of the machine that the AlertDispatcher is installed. 

3. SMTP Port – Leave as default, 25, unless that is a requirement to change to other. 

4. Sending E-mail Address - Enter the E-mail address if there is an email address assigned, else 

use a valid email format “name@xxxxx.com”. eg. The customer or the project name can be used. 

This email address will be recorded in the AlertDispatcher “Messages” log to trace an alarm alert 

is sent out from this Tracer SC. 

5. Authentication – No Authentication is necessary to work with AlertDispatcher. 

6. Click “Save” button to complete setting. 

 



 
 

 

BAS-AP-AAS001-EN  13 

 

Routing Event E-mail 

To setup the Routing Event E-mail. 

From the left navigation menu, click alarms and event  routing event e-mail  Click “add routing 

rules” button. 

 

 

1. Select Users - Select the user to receive the alarms and events 

2. Select Severity - Select the type of alarms to route to the user 

3. Set Routing Schedule – To set the schedule that the user to receive the alarms and events. 24X7 

hrs can be set here. If shift schedule need to be implement, set it in AlertDispatcher. 

4. Click “Save” button to complete setting. 
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5. Click on the user ID to make change to the user information. 

 

6. Click “edit” to enter the E-mail Address. 

7. E-mail Address - Enter the E-mail Address starting with the Group name defined in the Address 

book in AlertDispatcher and followed by “@xxxxx.com”. The xxxxx can be anything, eg. The 

customer or the project name can be used. Multiple E-mail addresses can be set to alert different 

group of users as defined in AlertDispatcher. 

8. Click “save” to save the E-mail Address. 

Note:  E-mail Address can also be edited in the users menu under administration. 

 Notification classes to be assigned for alarm points to send SMS/E-mail. 
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Send test SMS from Tracer SC 

Tracer  SC can send a test E-mail to activate the SMS/E-mail alarm alert under “SMTP Settings”. 

Click facility from the left navigation menu  Access the Facility Definition  Click “facility setting” 

button  

 Click SMTP Settings  Click “actions”  Select “eSend Test E-mail”. 

 

 

 

Enter the Destination E-mail Address starting with the Group name defined in the Address book in Alert 

Dispatcher and followed by “@xxxxx.com” to send a test E-mail. E.g. SMS_Tech@trane.com. 

  

mailto:SMS_Tech@trane.com


 
 

 

BAS-AP-AAS001-EN  16 

 

Setup Steps for Tracer Summit System 

For the Tracer Summit system, additional Microsoft Office Outlook is required for the alarm alert system 

to work.  

AlertDispatcher MAPI Setup 

AlertDispatcher will be configure to process email found in Outlook outbox directly as shown in the 

screen below using MAPI.   

 

Using this method, Outlook need not to be run all the time  – however,  Outlook is required to be install 

and configure profile to point to AlertDispatcher Server.  Processing emails directly is more stable 

because Outlook may hang if there are too many messages. 
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You must also logon “AlertDispatcher-SMTP” service as a local user (NOT domain user) with 

administrator rights.  After that, restart AlertDispatcher-SMTP service. 

 

After 2-3 minutes, refer to C:\Program Files (x86)\AlertDispatcher\Log \SMTPServer.log.  If the 

following error appears, you need to verify that the username you used has administrator rights and you 

are using the default profile.  If there is more than one profile, please enter the profile name which you 

have created. 

 

2013.03.07 14:07:32:994   Smtp Server Socket opened on Port: 25 

2013.03.07 14:09:14:653   Failed to connect to MAPI!  Please configure Alertispatcher-SMTP to logon 

as the Windows logon user using Windows Services console. Error: Error (0x80040111) occurred when 

logging into the extended MAPI subsystem via the Profile: "".2013.03.07 14:09:14:731    <-- OK 

 

Call the services list by executing “service.msc “ in RUN.  Select and double click on “AlertDispatcher 

SMTP”.  

Under the “Log On” Tab, assigned a local user with administrator right, e.g. the tracer summit login user. 

Restart the AlertDispatcher SMTP service to register the change. 
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Microsoft Office Outlook Setup 

 

Setup a dummy outlook default profile.  

Go to Control Panel -> Mail -> E-mail Accounts -> Under Email Tab, click New. 

 

Your Name – Can be any meaningful name. e.g. SMS 

E-mail Address - Enter the E-mail address if there is an email address assigned, else use a valid email 

format “name@xxxxx.com”. eg. The customer or the project name can be used. 

This email address will be recorded in the AlertDispatcher “Messages” log to trace 

an alarm alert is sent out from this Tracer Summit system. 

Incoming mail server – localhost 

Outgoing mail server – localhost  

User Name  – Any dummy name 

Password  – No required 
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In Microsoft Office Outlook, go to Tools -> Options -> Mail Setup.  

 

-> Click on Send/Receive   -> Click on Edit. 

 

  
 

-> Uncheck Receive Mail items. 
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Tracer Summit Setup 

From the top menu, click Tools  Options  

1. Click “Forward Alarms” to enable the alarms & event E-mail forwarding. 

2. Event Class – Select the event class to be sent for SMS/E-mail alert. 

3. Email address - Enter the E-mail Address starting with the Group name defined in the Address book 

in AlertDispatcher and followed by “@xxxxx.com”. The xxxxx can be anything, eg. The customer or 

the project name can be used. Multiple E-mail addresses can be set to alert different group of users as 

defined in AlertDispatcher. 

4. Click Save button to complete the setting. 

 

 

Note:  Point alarming to be enabled with correct alarm classes for alarm points to send SMS/E-mail. 
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If HTTP server is Enable and required, change the HTTP Server Port to something else to avoid conflict 

with Tracer Summit default port 80.  

 

 

 

 

 
 

 

 

 

 

 

 


	Overview
	Setup Steps for Tracer ES System
	Setup E-mail Server Parameters
	Setup Alarm Message Template
	Setup E-mail Routing Rule
	Panel Communication Alarms
	Panel Alarm Subscriptions

	Setup Steps for Tracer SC System
	Setup SMTP Server
	Routing Event E-mail
	Send test SMS from Tracer SC

	Setup Steps for Tracer Summit System
	AlertDispatcher MAPI Setup
	Microsoft Office Outlook Setup
	Tracer Summit Setup


