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1. System Preparation

Thank you for selecting AlertDispatcher. Here’' sachecklist of what you need to prepare before installing the
software.

1). Working SIM card

An activated GSM/GPRS/3G SIM card (with no PIN password set).

Note:
1. Some prepaid SIM cards need to be activated by voice call before SMSisenabled. Please test the SIM card
using amobile phoneif required.

2. If you need to change your SIM card, before removing the SIM card, please alwaysturn off the power
supply or remove the power supply cable from the modem. Y ou may reconnect the power supply after you have
installed the new SIM card.

2). Working GSM or GPRS modem

A Compatible GSM, GPRS or 3G modems (Please contact your dealer if you do not have one).

If you are using aserial modem, please ensure that your PC hasaDB9 serial port. If thereisno available DB9
seria port, you may install third party PCl DB9 RS232 serial card. STLab Seria cardsarereliableand knownto
work with most serial GSM/GPRS modems.

USB modems generally require modem driversto work. After installing the modem driver, goto Sart >
Control Panel > System - Hardware Tab - Device Manager - Modems and ascertain the COM port onto
which the modem driver hasbeeninstalled.

File Action View Help
o |m | E|HE @SS

| General I Meodem | Diagnostics | Advanced I Driver I Details |

Port: COM4
P | -
»-4gp Batteries ‘ Speaker volume
»+-| 2| Biometric Devices i High

9 Bluetooth Radios
> 1% Computer

b Disk dri

= ?S rives Maximum Port Speed
»- B Display adapters

>4 DVD/CD-ROM drives a 115200
U;—l, Human Interface Devices
b g IDE ATA/ATAPI controllers

B Imaging devices

1 Dial Control
I == Keyboards

- }E!, Mice and other pointing devices ' Wait for dial tone before dialing
Ag;] Modems
U::l Sierra Wireless Device #2
<B4 Monitors

> - Network adapters

n Processors - [ oK J[ Cancel
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Note: Referto Appendix A for more details on preparing the GSM modem.

3). Windows PC/Server (Recommended System Requirements)

If possible, please prepare aclean installed Windows PC/Server with thefollowing specifications. The
following hardware specificationsarerecommended for a deployment with up to 4 modems attached and
processing up to 10,000 messages per day.

Minimum Processor: Pentium 4 for Windows X P/ Pentium Core 2 Duo for higher versions of Windows.
Operating System: Windows XP (Service pack 3) / Windows 7 / Windows 2003 Server / Windows 2008 Server.

RAM: Minimum 1 GB, Recommended 2 GB RAM (for Windows XP). Minimum 2 GB, Recommended 4 GB
RAM (for higher versions of Windows).

SM card: Activated and working SIM card from your mobile operator.

GSM Sgnal: Location of server/PC must have good GSM reception. Y ou may compare the signal strength for
various SIM card providersusing the software — signal strength will be displayed on the Client console.

USB port: Required for USB modems — as USB modemsdraw power from the USB port, you may need to use
an externally powered USB hub if you have attached other USB devicesto your PC/Server.

Serial port: Required for Serial modems— ST Lab 2 & 4 port serial cards are supported.

Note: Wewould recommend that you install antivirus softwareif you need to login to the system regularly.

4). Disable System Standby (For XP, 7 and workstation OS)

If you areinstalling AlertDispatcher on aworkstation OS, e.g. Windows XP, Vistaor 7, please ensure that
system standby/sleep and turn off hard disk settings are changed to ‘Never’.

Setting for XP:
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P

dadir % 5 B 8 5 DS = 8 ' - .
ardwarc and Sound » Power Options * Edit Plan Scttings 53 |"7 | | Search Control Panel

Change settings for the plan: Power saver

Choose the sleep and display settings that you want your computer to use.

j On battery 9 Plugged in
@ Dim the display: ’2 minutes v] [2 minutes v]
& Turn off the display: IS minutes '] [5 minutes ']
E Fut the computer to sleep: [Never ™ ] [Never j
o0 & o —0 &

,.; Adjust plan brightness:

Change advanced power settings

Restore default settings for this plan

i Save rhanges |

Cancel
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5). Setup considerations for API/ Email-to-Alert (Email2SMS) / HTTP-to-Alert /
SNMP trap receiver interface

a). Resolving possible port conflicts

AlertDispatcher comeswith abuilt-in HTTP Server (Web Server), SMTP Server and SNMP Trap Receiver.
You can send Alerts (Email/SMS) using the HTTP and SMTP (Email) interfaces provided. Y ou can aso

convert SNMPtrapsinto Alerts. The built-in servers use the following default portsfor their respective protocol.

| Server Protocol Default Port Remarks
HTTP Server 80
SMTP Server 25
SNMP Trap Receiver 162
AlertDispatcher Server 5556 Used by AlertDispatcher Client and DLL API

In order for these interfaces to work, there must not be conflicting services running on your system occupying
the sameports. If thereisaconflicting service using the same port, thefollowing error will appear: “Could not
bind to socket”.

-
7. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) l == ﬁ
e — ——— .
Templates l Help/R egistration ]
Sypstem Setup l System Alerts /Email Setup l Receive SMS Setup l SMTP Server Setup l HTTP Server Setup l SHMP Trap Receiver Setupl
Service ‘ Meszages ] Send SMS/Email ] Addressbook l Uszers and Departments l Modem Setup
Server Status: @ Start ‘ Stop J Restart ‘ Modem Signal Strength:
Camser running = EE [‘...II'IIIIU!- l ¢ \WLEH ] Dlsfggggﬂﬁf;‘mmc
> Open Log Falder Log lines to display: |100 ﬁ
) PR I TS tr— .
User. |Administratar rﬂ-— =1 fo—Srerre TSI —FrETE e - o35 : |

r failed to start: Could not bind socket. Address and port are alreadry in use. Flease ensure that II
dd or enable modem on Modem Setup tab. {4

1 [1] Mo (20380 tmp o o = = TeTTTE Y

:433 Modem connected to C0M12Z recovered

0 AlertDispatcher Service Started with all modems offline!

m

Modem Setup for error message.

cannct send SMS

3 Authorized User:Test User

[ SRS RV
ER R )

3 AlertDispatcher Call Center Version:3.1.0.0

[

5 sFRegisteredName:Test User
it 1 3

Server runn'inq_ - Ei(ﬁveraqe}
4 I 3

For example, for SMTP Server interface, you may check whether Windows* Simple Mail Transfer Protocol
(SMTP)’ serviceexistsandisset to runautomatically. If yes, stop and disable the service, and then restart
‘ AlertDispatcher-SNMP’ service.
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For HTTP Server, ensure that Windows World Wide Web Publishing Service, or 11Sisn’t running on the same
port (default port for HTTP server is 80).

For SNMP Trap Receiver, if you haveinstalled Windows SNMP Trap service, please ensure that the serviceis
stopped or change to adifferent port (default port for Trap Receiver is 162).

b). Add server ports to Firewall

If you need to be able to access AlertDispatcher Server from the network, and thereisafirewall running on your
system, you must add the ports used by the services you requireto your firewall list of “allowed ports’.

Next, we shall describe how this can be done for Windows Firewall. If you areusing a3™ party firewall, check
with your I'T administrator or thefirewall vendor.

Toadd portsto Windows Firewall exception list:

Go to Sart > Control Panel - Windows Firewall.

= |E| & |
@@v|f‘, » Control Panel » System and Security » 5.2 |‘"r Search Control Panel p |
Control Panel Home . B
w- Action Center
® System and Security L Review your computer's status and resolve issues
% Change User Account Control settings
Metwork and Internet L
Troubleshoot commaon computer problem estore vour computer 1o an earlier time
Hardware and Sound ¥ . y
ﬂ Windows Firewall
Programs . e
Check firewall status | Allow a program through Windows Firewall
User Accounts and Family
(o
Safety i o
Appearance and T View amount of RAM and processor speed | Check the Windows Experience Index
Personalization % Allow remote access See the name of this computer % Device Manager
Clock, Language, and Region = Windows Update
Ease of Access Turn automatic updating on or off | Check for updates | View installed updates
\j; Power Options
“ Change battery settings Require a password when the computer wakes
Change what the power buttons do Change when the computer sleeps
3%+ Backup and Restore
=" Back up your computer | Restore files from backup
{1 Windows Anytime Upgrade
~A  Get more features with a new edition of Windows 7 =

Click “ Advanced settings”.
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as

T B 5 % POB u e

=)

' v|‘ » Control Panel » System and Security » Windows Firewall

ws Fire - |‘1r| | Search Control Panel 3

& o

o+

Control Panel Home

Allow a program or feature
through Windows Firewall

Change notification settings

Turn Windows Firewall on or
off

Restore defaults

¢ Advanced settings

B

Troubleshoot my network

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your
computer through the Internet or a network.

How does a firewall help protect my computer?

What are network locations?

. '-@ Home or work (private) networks Not Connected "’

. @ Public networks

Netwaorks in public places such as airports or coffee shops

Connected "_"

m

Windows Firewall state:

Incoming connections:

Active public networks:
See also

Action Center

Notification state:
Metwork and Sharing Center

On

Block all connections to programs that are not
on the list of allowed programs

= Unidentified network

+= NETGEAR

MNotify me when Windows Firewall blocks a new

program

T —

Click Inbound Rules, followed by “New Rule”.

## Windows Firewall with Advanced Security .“ --m

File Action View Help

Name Group
== Adobe CSI C54
2'5{ Connection Security Rules Adobe CSI €54
L P
- %% Monitoring @Adobe CSI 54

.AIedDispatcherSer\ier.exe
.AIerTDispaTcherServer.exe
@ cCore FTP App
I @core FTP App

@ Cyberlink PowerDVD 8.0
(@ Java[TM) Platform SE binary
OJavaUM] Platform SE binary
OJava(TM] Platform SE binary
@Java(TM] Platform SE binary
© M2MstudioSetup
©M2MStudioSetup
@Microsoﬁ Office Groove
@Microsoft Office Groove
@Microsoft Office Outlook
@Oracle VM VirtualBox Manager
@ Oracle VM VirtualBox Manager
@ Oracle VM VirtualBox Manager
® Oracle VM VirtualBox Manager

] n F | m

Inbound Rules

Actions
Profile  Enabled Action  * ||
Public Yes Allow ‘ﬂ
Public Yes Allow »
Public Yes Allow
Domain  No Allow T Flienby Seate E
Domain  No Allow Y Filter by Group 4
Public  Yes Allow View »
Public Yes Allow |6 Refresh
All Yes Allow [ Export List..
Private  Yes Allow
Public Yes Block u Help
Public Yes Block
Private  Yes Allow
Public Yes Block
Public Yes Block
Public Yes Allow
Public Yes Allow
Public Yes Allow
Private  Yes Allow
Private  Yes Allow
Public Yes Block
Public Yes Block =

Toggle“Port”, click Next.

10
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T
@' New Inbound Rule Wizard X
Rule Type
Select the type of firewall rule to create.
Steps:
& Rule Type What type of rule would you like to create?
@ Protocol and Ports
@ Action ) Proaram
& Froblc Rule that controls connections for a program.
@ MName @ Port
Rule that controls connections for a TCP or UDF port.
©) Predefined:
Connect to a Network Projector
Rule that controls connections for a Windows experience.
) Custom
Custom rule.
Leam more about nle types
< Back [ MNext > ] | Cancel ]

Under “ Specific local”, enter “ 25, 80, 162, 5556” or any other portsyou wish to use.

c). DEP exception list.

If DEPisturned onfor all programs, you will need to add AlertDispatcherClient.exe and
AlertDispatcherServer.exeto the exception list. Thisisusually done automatically by theinstaller whenyou

install AlertDispatcher for thefirst time.

Note: For Windows 2008, DEPisturned on for all programs by default so thisstep is essential for Windows

2008.

Goto Start - Control Panel > System

11
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— b= | B
@'“‘9 + Control Panel _» S_»_ystem and Security » hd |"f | | Search Control Panel R |

Control Panel Home f Action Center

Review your computer's status and resolve issues

“ Change User Account Control settings

Troubleshoot common computer problems Restore your computer to an earlier time

»

* System and Security
Network and Internet

Hardware and Sound . -
Windows Firewall

Check firewall status | Allow a program through Windows Firewall

User Accounts and Family
Safety | . g System I
Appearance and > T y d processor speed | Check the Windows Experience Index

Programs

m

Personalization % Allow remote access | See the name of this computer % Device Manager
Clock, Language, and Region =D Windows Update
Ease of Access }  Turn automatic updating on or off | Check for updates | View installed updates
\'@ Power Options
i

E Change battery settings | Require a password when the computer wakes
Change what the power buttons do | Change when the computer sleeps

Jt4 Backup and Restore
= Back up your computer | Restore files from backup

f.‘j Windows Anytime Upgrade

A Get more features with a new edition of Windows 7

Click “ Advanced system settings’, “ Advanced” tab, followed by “ Data Execution Prevention” tab.

. s & & M . . Sy =l
v|fk v Control Panel » System and Security » System - |41r | | Search Control Panel P |

Control Panel Home : it i
View basic information about your computer

Device Manager Windows edition

Windows 7 Home Premium
oy L

i : Copyright © 2009 Microsoft Corporation. All rights reserved.
Advanced system settings

&
% Remote settings
=5
&

m

Service Pack 1

Get more features with a new edition of Windows 7

System

Manufacturer: Fujitsu Limited

Rating: B4 Windows Experience Index

See also Processor: Intel(R) Core(TM) i5 CPU M520 @ FU]ITSU

Action Center 240GHz 2.40 GHz

Wirnidows Hndate Installed memory (RAM):  4.00 GB (3.80 GB usable)

System type: 64-bit Operating Syst
Performance Information and SRS EEpEEt g e
Tools Pen and Touch: Mo Pen or Touch Input is available for this
Display =

If the radio button for “ Turn on DEP for all programs and services except those | select:” ischecked, please add
C:\Program Files\AlertDispatcher\AlertDispatcherClient.exe and C:\Program
Files\AlertDispatcher\AlertDispatcherServer.exeto the exemption list.

12
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System Properties . | o4 | Performance Options * s ﬁ
' il T i . =
| Computer Name I Harddare | Advanced | Sgstem Protection | F{emote| | Visual Effects | Advance | Data Execution Prevention L
M,
You must be logged oMeac-sn-Administsterio make most of these changes.
Pl . Data Execution Prevention (DEP) helps protact against
o é damage from viruses and other security threats. How
Visual effects, processor scheduling, memory usage, and vitual memo does it work?
(=) Turn on DEP for essential Windows programs and services only
A
@ Turn on DEP for all programs and services except those 1
User Profiles select:
Desktop settings related to your logon
[¥] AlertDispatcherClient.exe
= [¥] AlertDispatcherServer.exe
Settings...
Startup and Recovery ‘J
System startup, system failure, and debugging information
0 |
Environment Variables. ..
Add... ‘ [ Rernove
Ok Cancel Apply
I I L ‘ L Your computer's processor supports hardware-based DEP.
OK ] [ Cancel I I Apply l

6). Obtaining an SMTP or Email account

In order for AlertDispatcher to send out Emails, you must configure an SM TP user account under Alerts’Email
Setup. Please obtainthe SMTP Server address and SM TP username and password from your company email
administrator, e.g. Exchange administrator. Asfar aspossible, do not use your email account or an existing
email account in case you change your password and forget to update the password set on AlertDispatcher.
Createanew email account, e.g. a ertdispatcher @yourcompanydomain.

If you do not have an SMTP Server, you can register afree GMAIL account. Note that GMAIL SMTP Server
(smtp.gmail.com) uses port 587 instead of the standard port 25.

Note: Inthe event that all modemsare offline, AlertDispatcher can only send out system alertsviaemail, so you

will need to configurean SMTP account in order to receive such aerts. Thisishighly recommended if you are
using AlertDispatcher for critical purpose.

13
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2. Installation, Upgrade and Configuration

1). Installation / Upgrade / Migration

Insert the AlertDispatcher CDROM into your PC that you wish to install or upgrade AlertDispatcher, run
AlertDispatcher Setup.exe. Follow through the stepsin the Setup Wizard.

AlertDispatcher | = e

Welcome to the AlertDispatcher Setup
Wizard

This wizard will guide you through the installation of
AlertDispatcher.

It is recommended that you close all other applications before
starting Setup. This wil make it possible to update relevant
systemn files without having to reboot your computer.

Click Next to continue.

Mext > || Cancel

Note: If you are upgrading, you may run the new installer onto your existing AlertDispatcher installation
(without uninstalling thelatter). The new installer will not override your existing configuration.
AlertDispatcher will automatically upgrade your old installation.

14
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Theinstaller will prompt you whether to install as Client and Server or asaClient only (usually ona
workstation). The Client isthe management application you use to view messages and to configure and manage
AlertDispatcher Server (which may belocated on a separate machine).

Note: Pleaseinstall AlertDispatcher Client only if you have purchased the Corporate (or higher) license.

AlertDispatcher

x|

Installation Type
Please select to install as Client/Server or Client only

Select the instalation type. If unsure, use default Option A.
i@ Option A: Install both Client and Server

~, Option B: Install Client Only (You need to install Option A on another
~ machine}

=

[ < Back ][ Mext >

|

Cancel ]

As illustratedin the diagram below, an operator may install AlertDispatcher Client to connect to AlertDispatcher

Server remotely.

Metwork Monitaring/ i v
Application Server  APPlication Server

g =
!

Office Userl
AlertDispatcher Client

f AlerDispatcher Senver

/V\JP MiFirewall

( Internet

Home User
AlentDispatcher Client

Office User2
AlertDispatcher Client

15
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Note: If youwish to migrate an existing install ation to the new machine, after installing AlertDispatcher on the
new machine, simply copy al thefileswith .ini extension and AlertDispatcher.db filelocated at the path
c:\Program files\AlertDispatcher\ (assuming you did not change the default path during installation) on the old
machine onto the new machine, replacing the original files. The new version of AlertDispatcher will
automatically upgradethe old files.

16
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a). Add modem
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Note: If you areusing aUSB modem, please configure your modem driver as shownin Appendix A.

After installing, run AlertDispatcher Client using the shortcut from Windows Desktop. Plug your modem to

your machine and then go to ‘ Modem Setup’, click on the * Add Modem Port’ button ‘%ﬂ‘ .

# ; B - i = 2 |

i, AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) " o ® = a | :‘ ; Sl
Templates | Help/R egistration |
Swstem Setup | Sustem Alerts/Email Setup | Receive SMS Setup | SMTF Server Setup | HTTP Server Setup SHMP Trap Receiver Setupl
Service Meszages | Send 5MS/Email | Addressbook. | Users and Departments Maodem Setup

%o &[9

Port Status Signal ModemMail |Error{Warning) Description Baudrate |InfOut |CFUN

4 |E| b
Mo modems enabled. Please add or enable modem on Modem Setup tab. | 22(Average)

4 m |

17
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Adding Modem Port — Lﬂ_hj
[+ Enable Part
COM port: |CDM12 L] ¥ Show anly existing parts
Baudrate: [gksies
| ]
Mode: |In and Out L]
tMadem CFUN [for expert user]: |AT+CFUN=1 21
Description: |
Ok 1 Cancel 1

Check ‘ Show only exist ports’ —thiswill display only valid COM ports on the system. Select the COM port
which your modem is connected to, followed by the baud rate. The most common baud rateis 115200. If
unsure, click *Ok’ button to create the Modem Port, and then select the Modem Port you have just created from

thelist. Click on ‘Setup Modem Port’ button Jif'_ and then click ‘ Autodetect Baudrate'. AlertDispatcher will
then attempt to connect to the modem using all available baud rates - this may take afew minutes. Alternatively,
if you are usingaUSB modem, you may to Start - Control Panel - System - Hardware Tab - Device
Manager - Modemsto ascertain the COM port and baud rate onto which the modem driver hasbeeninstalled.

Next click ‘OKk’ button - you will seethe ‘ Server starting, pleasewait’ message at the status bar at the bottom
left of the Window.

Note:
a). The setting ‘Modem CFUN (for expert user):” isused for modemsthat use adifferent CFUN setting, e.g.
Huawei modems. Please do not change this setting unless you know what you’ re doing.

b). The ‘ Enable modemfor ModemMail’ setting isrequired only if you need to send Email using the GPRS

modem — only works for selected modems. Note that you will need to enable ModemMail under Alerts/Email
Setup before you can toggle this setting.

18
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. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) o ‘ (=3 o=

Templates | Help/R egistration | |
Spstem Setup | Sypstem Alerts/Email Setup | Receive SMS Setup | SMTP Server Setup | HTTP Server Setup |SNMP Trap Receiver Setupl
Service | Meszages I Send SMS5/Email | Addressbook | Users and Departments todern 5 etup
ACAARAES
Port Status Signal ModemMail |Error(Warning) Description Baudrate | InfOut |CFUN

a COM12 ||:: cling.. |I_Inl::.ru:u.-'-.lr'u : [115200 |Ir'| and Out |.-'!'-.T+IZ:FI_Ir-l=1__1

<« [m] 3

Server starting, please wait.. Unknown
« | T | b
-

If the setup is correct, you will seethe ‘ Server running’ along with the signal strength on the right corner,
otherwise an error message such asthe following may appear (see below).

. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) - ‘ ;

Templates | Help/R egistration | |
System Setup | System Alertz/Email Setup | Receive 5M5 Setup | SMTP Server Setup | HTTP Server Setup |SNMF‘ Trap Receiver Setupl
Service | Meszages | Send SMS/E mai | Addresshook | |lzers atd Departments tadem Setup

5%l 29

Port

ModemMail |Error{Warning) Baudrate | InfOut
Disabled 15200 |Inand Out [AT+CFUN=1.1

Description

P F_r' b

Server running [ 22(Average)
4| m | »
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b). Troubleshooting modem connection issues

If you' re getting an error, check thefollowing:

1. Ensure that the modem is connected to the COM port which you have previoudly configured. If you are using
the PC original COM ports, it should be either COM 1 or COM2. Ensure that the COM port is not occupied by
another application.

If you areusing USB or external serial card, the driver must beinstalled. Y ou can usually locate the COM port
from Start - Control Panel > System - Hardware Tab - Device Manager - Modems.

2. That aworking SIM card with no PIN protection isinserted into the modem. Most modems come with a
network indicator light that will flash or blink if the modem is connected to the GSM network. Y ou should also
be able to send SMS Alertsif you insert the SIM card into your cell phone.

If the modem network indicator light is not blinking, check that the SIM card is properly inserted and then reset
or switch off and on the modem. Alsorefer to Appendix A for detailson preparing the GSM modem.

3. Check if you are using the correct baud rate. The most common baud rateis 115200. If unsure, click
‘ Autodetect Baudrate' —this may take afew minutes.

" AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) = | =l X
System Setup ] System Alerts/Email Setup l Receive SMS Setup l SMTP Server Setup ] HTTP Server Setup l SHMP Trap Receiver Setup]
Templates ] Help/Reqistration ]
Service ‘ Meszages l Send 55 /Email l Addrezsbook. l Usgerz and Departments l todem Setup l
Server Status: @ Star ‘ Stop | Restart I Modem Signal Strength:
Mo warking modem found. Refer to Modem Setup for eror meszage. - EE [ l ¢ Disgﬂ&gﬂﬁﬂlhm
- Open Log Folder Log lines ta display: {100 j
zer: |Admiristrator Pazsword: [¥ Save password  Remate Server Host: |12?.E|.U.'I Pat: |5558 j S ave/Connect
5012, 10. 11 14-33-23 |0l M& #
8 COM12 Error
The system cannot find the port specified. Please ensure you are connecting to the correct port and | =
the modem is properly connected to that port. If in doubt, check Windows device manager. 1
v. 11 £1 IL0T [..:] O DOUEmE BNGUIEd. T IEdbE 0 O EErI® modem O modem TLUF Car.
2012.10.11 14:09:13:827 AlertDispatcher Service Started! Modems initialized successfully — COM1Z
2012. 10.11 14:09:09:296 Engine initialized. [Build:291]
2012. 10. 11 14:09:09:296 Vendor:Cliclk¥Deplor B
Mo working modem found. Refer to Modem Setup for error message. Unknown
4 | LU k
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c). Send test SMS
Once the modem has been successfully detected, you can test by sending atest Alert SMSto yourself. Goto

‘Send SMISEmail’ Tab, typein your phone number asyou will do for your cell phone and then the message.
Click *Send’ button.

*. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) = | (=], S
System Setup l Syztemn Alerts /Email Setup l Receive SMS Setup l SMTP Server Setup l HTTR Server Setup l SHMP Trap Receiver Setupl
Templatez l Help/Registration l
Service l Messages Send SMS/Emai ‘ Addressbook l Users and Departments l Modem Setup l
Recipients:
|123458?89,458?8921 J Send
L ; : s
Subject (Required for e-mail): |
Biiciity m [~ Send a message at: Maodem part: Department: |Main L] |Custom Field1 ;J Insert
[1i1ozmz =] | z3313pM = [aum ]|
Select Template: | ;J Usze Template
Meszage Body [Required):
testing
|
Characters: 7
Server runn'inq : - 23(Averaqg]_ )
4| m | F

If the phone number is correct and the modem isworking, you should get the following screen. If not, verify
that the SIM card isworking using your cell phone.
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. MertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) —— R N =
System Setup | Syztem dlerts/E mail Setup | Receive SMS Setup | SMTP Server Setup | HTTF Server Setup | SHMP Trap Receiver Setupl I
Templates | Help/Riegistration
Service Messages | Send SMS5/Email | Addrezsbook | Usgers and Departments | Modem Setup |
\ﬁ%l \E_alig)lg |?| 3 from 3. Today sent: 1. Today received: 0 [~ wordwrap Limit: |500 iIJ Appl
StartDateTini = |[Type Subject MessageStatus |Priority | FinishDy
1410 P 5M5 : 7 | © Pendng
1170/2012 2:33:43 PM SMS Ot 1234567383 *testing 2 Processing 4
111042012 2:08:08 PM  SMS Ot +ERI0NEIEIE REGISTER CHDSG-wG KK sdw 1174 73E8B7C +" Processed 2 114104201
4 ’E b
Server running | 23(Average)
4| 1 |
— i,

Note: Youstill can’t send email until you have configured the SMTP Server and credentials AlertDispatcher
will useto dispatch Emails. See"Configure System and Alerts Setup” for details.

22




AlertDispatcher Quick Start Guide Copyright 2012 Click And Deploy (Pte. Ltd.)

3). Configure System and Alerts Setup

a). System Setup - General

AlertDispatcher comes with some configurabl e settings which you can modify. The default settings are
recommended values and should work for the average user.

2. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) l = = i:h
Service ] Meszages l Send SM5/Emai l Addrezsbook l Uzers and Departments l M odem Setup l
Templates l Help/Registration l
Spstem Setup ‘ System Alerts/Email Setup l Receive SMS Setup l SMTP Server Setup l HTTP Server Setup l SHMP Trap Receiver Setupl
l Modems] Outgoing Meszzage Filter] Fleporting]
! [ Enable debug logging
Daily limit of messages: |0
. . . ¥ Enable PC buzzer Alerts
[ Discard messages in excess of limit
I¥ Run system tray program on system startup
Purge messages from database that are older than, days: |0 ﬁ
Pending messages older than |24 ﬁ hours will not be sent
[ Suspend low pricity broadeast during slesp period AP| Paraphrase: |
| F00:00PM =4 Fo000AM =4 Set Server Socket Port [for expert user)  |5556 j
¥ Add * prefix to important/urgent priority messages Auta respondent SMS for "UNSUE" SMS:
“r'ou have successfully unsubscribed from our SMS services. Thank
you.
Server running - 23(Average)
4 | m »

If you wish to send more than 2000 Alerts aday, please reset ‘ Daily limit of messages’. To impose no limit, set
‘Daily limit of messages' to 0. If you want excess messages (above the daily limit) to be discarded, please check
‘Discard messagesin excess of limit'.

‘ Purge messages from database that are older than x days' setting runs atask that purges old messages from the
database that are older than the configured number of days. Thistask runs once a day.

Note: For performancereason, AlertDispatcher will only keep up to 100,000 messagesin the database. When
thislimit is exceeded, the oldest 10,000 messageswill be automatically purged.

‘Suspend priority 1 broadcast during sleep period’ setting allows you to setup a‘sleep period’ inwhich all
priority 1 broadcasts are suspended during that period of time. Broadcast will resume after the time period has
ended. Note: Messageswith priority higher than 1 will still be sent during this * sleep period’ .

‘Enable debug logging’ isused to debug modem communication and modem hardware issues.

‘Enable PC buzzer Alerts' isused to sound the PC buzzer on AlertDispatcher Server and AlertDispatcher

Clientswhenever thereisan error. For example, a continuous melody will be played if amodem cannot be
detected. Y ou can stop thismelody either by rectifying the modem issue or acknowledging the Alert using
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AlertDispatcher Client.

‘APl Paraphrase’ is used to protect accessto AlertDispatcher Server viaAPI. If high security isrequired, you
should configure apassword for APl Paraphrase.

‘ Set Server Socket Port (for expert user)’ allows you to change the default port 5556 which the server usesto
communicate with AlertDispatcher Client and APIs. Pleaserefrain from changing this setting unless necessary.

b). System Setup - Modems

7 AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) =1 -S;i-
Semvice l Messages l Send SMSEmail l Addrezsbook l Ugers and Departments l todem Setup l
Templates l Help/Registration l
System Setup } Syztem Alerts/Email Setup l Receive S5 Setup l SMTP Server Setup l HTTR Server Setup l SMHMF Trap Receiver Setupl
General l Outgoing Message Filker ] Reparting ]
[v Failover to an available modemn part if the zelected madem part iz dowe ||
[V Allow concatenated [long) S5
Pause before resend emoneous message, sec: |9 _—‘:j
Max number of rezends: |2 _—j
Sleep interval between SMS sending, meec: |0 _,J
Modem Delay Setting [for expert user), msec: {1000 _—‘:JJ
Server runnihq_ 23(Averaq_e)_
Tl I b

By default, AlertDispatcher will automatically failover to an available modem port if the selected modem isnot
working. The default setting isrecommended for critical operations.

If * Allow concatenated (long) SMS isnot enabled, messageswill be truncated to 160 charactersfor ASCII text

and 70 charactersfor Unicodetext. More phones made withinthelast 5 years can support concatenated SM S of
up to 6 SMSin length.

c). System Setup — Outgoing Message Filter

Y ou can setup ‘ Outgoing Message Filters to block Email and SM S messages to particular recipients (wildcard
characters supported) and al so messagesthat contain certain strings. The asterisk wildcard character matches
zero or more characters. The question mark wildcard character matches exactly one character.
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*. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) [ o= -‘:hj
Service l Messages l Send SMS/Email l Addrezsbook, l Users and Departments l Modem Setup l
Templates ] Help/Registration l
System Setup ‘ Suystem Alerts/Email Setup l Receive SMS Setup l SMTF Server Setup l HTTP Server Setup ISNMP Trap Receiver Setupl

General ] Modems eporting ]

Recipient Restrictions 1
@ Allowed

" Blocked

By default. all recipientz[Phone/E mail addreszes) are:

Except thoze listed below:

[Each recipient an a new ling]

Content Restrictions
w Allowed

(" Blocked

By default, all mezzages are:

Except messages matching any of the strings listed below:

[Each string check on a new line. Use "Subject="to indicate Email Subject check]

?

2

ey

e

+939*
*@zpammail. com

Wwildoards suported: *  The asterizk wildcard matches zero or more characters.
? The question mark wildcard matches exactly one character.

fuck®

bitch

goddarmn
Subject=[zpam]
Subject="viruz"

Test message text:

=~ Test matching

Server running
T

23'(_Averaqe]

m

3

In the above example, recipients containing 1 to 4 characters only (?,7?,77?,7??7?), and recipients beginning with
+999 (+999*), e.g. +9991234567 arerestricted. To block all international SM'S, simply block the prefix, e.g. +*

or 00* (different networks use different prefixes).

The check string ‘bitch*’ will block all messageswith the keyword ‘ bitch’ followed by any other characters, e.g.
‘bitch!” and ‘bitchyou!” will berestricted. However,

Note that for the case of phrases (more than one word separated by spacing), the asterisk wildcard will be
automatically added to the beginning and end of the phrase. For example, the check string ‘ god damn’ will

block the message * God Damnit!”.

d). System Alerts/Email Setup

“hibitch’ will be allowed.

Inorder for AlertDispatcher to send out Emails, you must configure an SM TP user account under Alerts/Email

Setup. Pleaseobtainthe SMTP Server addressand SM TP username and password from your company email

administrator, e.g. Exchange administrator.
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. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) . 8 .. = . it [ f LEI X
Service ] Messages l Send S5 /Emai l Addrezsbook, l Users and Departments l Modem Setup l
Templates l Help/Reqizstration
System Setup : Fieceive SMS Setup l SMTP Server Setup ] HTTP Server Setup l SHMP Trap Receiver Setup]

[V Send System Alert E-mail to:

E-mail addresses: |admin@clickndeploy.com o | Test alet Email

[ Send System Alert SMS to:

% | .| Testalert SMS

SMTP server. |mail.clickndeplay.com SMTP user: |admin

SMTP passward: | xxxxxxxxxxxx

Sender Email Address: | alendispatcher@alertdispatcher. com

SMTF port: [28 =

[ Enable Modemtail [GPRS)
[E mail will be zent using modem only if Internet mail iz not available]

Ser_ver running = 23(Averaqe)__
4| i | b

Asfar aspossible, do not use your email account or an existing email account in case you change your password
and forget to update the password set on AlertDispatcher. Create anew email account, e.g.
alertdi spatcher @yourcompanydomain.

If you do not have an SMTP Server, you can register afree GMAIL account. Notethat GMAIL SMTP Server
(smtp.gmail.com) uses port 587 instead of the standard port 25.

Y ou can configure to receive System Alert Email and/or SM'S whenever AlertDispatcher encountersamodem,
database, or any other errors by setting up thefollowing. Thisishighly recommended if you areusing
AlertDispatcher for critical purpose.

Note:
a). SMS Alertswill not be sent if there are no available modems — al modems are offline. Therefore, in case of
such a scenario, you must configure System Email Alertsif you wish to receive systemnotifications.

b). Y ou must enable ‘ Enable ModemMail (GPRS)’ if you want to allow AlertDispatcher to be ableto send
Email using the GPRS modem. Please do not enable thisfeature unlessyou need it asit may incur additional
GPRS costs on your SIM card hill.

If * Send Email using ModemMail only’ isnot enabled (the default setting), AlertDispatcher will attempt to send
out EmailsviaTCP/IP network first, and only if that method fails, failover to ModemMail.
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If you are using the Corporate license (or higher licenses), you caninstall AlertDispatcher Client on
workstationsand configure the client to connect to AlertDispatcher Server remotely.

Y ou can create multiple login Users of different “User Types’ (each user type has a different combination of
accessrights). Every login user isassigned to auser type. The user will inturninherit all therights configured
for that user type. Login usersareused for both AlertDispatcher Client and Web Portal [ogin.

For your convenience, the following user types are created upon installation — Administrator, Basic User,
Department L eader, Manager and Standard User.

In the example shown below, the newly created user “adam.smith” is assigned the user type“ Standard User”.
Standard User hasthe rightsto access Service, Messages, Send SM S/Email, Addressbook tabsonly but hasno
rightsto del ete messages. Standard User can only view messages from departments he or sheisassigned under.

= AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) WS | = XS
Templates l Hel Adding User ﬂh
Syztem Setup l Syztem e ] e ] Feceiver Setupl
Service l m Setup l
= = [¥ Enable User
&E}J I & & 3 Mame: |adam.smith
ﬂme ype Diizplay Mame: ]adam
& administiator Admin Pazsword: | xxxxxxxx
Confirm Password: |
Type: |l Manage User Types
Standard Ll zer haz the rights to access Service, Meszages. Send
S5 /Email. &ddreszbook tabs only but has no rights to delete messages.
Standard User can only view meszages from departments he or she is
aszigned under.
Mobile Phane: 123456729
Email &ddress: ]
Manthly message limit: {U j [ Discard messages in excess of limit
Ok Cancel
Server running = 22{Average)
4 1 |}

Note: TheUser“Administrator” iscreated automatically. The passwordis"administrator” (capssensitive).
Y ou are advised to change this password as soon as possible.

b). Create new user types

If you need a user type with a combination of accessrights not found in any of the default user types, you can
create your own user type.
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User Types ' __5_3
- S - |
i o | &1
UserType Drescription
& Administrator Administrator has full rights.
& Basic User Basic User has the rights to acce...
@ Departrnent Leader Department Leader has the rights...
c‘;’ I anager anager has the rights to access..
& Standard User Standard User has the rights to a...
Adding UserType [ﬁ

M ame: |Specialuser

Evplaniatiort [byap bish bah .....|

Rights: Right

g‘s Can access tab: "Messages"

éﬂﬂ Can access tab: "Send SMS5Email”
& Can access tab: "Addressbook”

& Cah access tab: "Users and Departments”

[l& Can access tab: "Modem Setup"

#ia - AT -SR] i
4| T |

] »

Ok Cancel

c). Create departments

To alow groups of usersto work together distinctly from therest of the organization, you can create new
“Departments’ (Users are assigned to the “main” department by when they are created and cannot be removed
from*“main” department).

Y ou can create new departments and assign usersto the newly created departments. Once the usersarein
different newly created departments, you can restrict a user to view/delete only messages generated by fellow
members of the department. Userswith the right to access messages from different departments can choose to
filter messages displayed in the Messages display grid by department.

Addressbook Recipients/Groupsand Message Templates are al so restricted to users from aspecific department
(“main” department by default). If you create anew department, e.g. ‘1T’ , and assign recipients/groups or a
message template to this new department, usersassigned to only ‘main’ department will not be ableto send to
these recipients and groups or accessthis message templ ate.

Tip: If youwant arecipient or group or message template to be accessible by all users, simply restrict the

recipient/group or templateto ‘main’ department. Asall usersare assigned to the default ‘main’ department, so
reci pients/groups and message templatesassigned to ‘ main’ are accessible by all users.
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-

New Department m

M air |Users I

Mame: !Accounting

Smz Report Recipients |

Email Fepart Reci

I

—E zzallation rile if received S5 iz not BEAD [for Sound Buzzer Alert dction)]

i (0 %l il

A0

he received 2 riot F

ard Sh5 to Phone/Email addresz|z)

Ok Cancel

d). Connecting client to remote server.

The ability to create multiple usersisespecially useful if you are using the Corporate (of higher) licensewhich
supports multiple remote clients. Y ou may connect to aremote server using by editing ‘ Remote Server Host” as
shown below.

%, AlertDispatcher Enterprise v3.1.0.0 (Authorized User: TEST-c.entre(test)& you, me) | = .._EI ..—K |
System Setup I Syztem Alerts/Email Setup | Feceive SMS Setup | SMTP Server Setup I HTTF Server Setup I SHMP Trap Receiver Setupl
Templates |
Service | Meszages | Send SMS/Email | Addressbook I Users and Departments | Modem Setup |
Server Status: @ | Stop | Restart | Modem Signal Strength:
SEmver rnning i ..l 4‘1 LER Tals’ggﬁgﬂ)ﬁcmm
i Open Log Folder | Log lines to display: {100 —‘!
User: |Administlator Pagsword: |" [ Savepassword  Remote Server Host |192.188. 010 Fort: |5558 j I Save/Connect |
2022, 10. 11 14:08:41:296 [!] Empty Email Address! Unable to send email: “SoftKer:2wEDhngEAuGhWeSAoSCHGIZCDvIECGEVLtExET4r93bPFEUDIVFOE+i8aWIUTYvpzewigANNET &

2012.10. 11 03:23:41:437 AlertDispatcher Service Started! Modems initialized successfully — COMT7 F
.11 03:23:35:328 Engine i lized. [Build:290]

t218
:218 H ID:79TAGSCF-FDTC
:218 Authorized User:TEST-
AlertDispatcher C

.entre(test}& vou, me

m

Center Versicn:3.1.0.0

MaxEmergencrRecipients:3

[

sVendorEma:
sVendor :ClickNDeploy

[

sRegistered¥ame: TEST-c, entre(test)@ vou, me

[!] Empty Email Address! Unable to send email: "SoftKer:21SD//3uced iWI9e+3iItIWEhR6alEpeqiPHFeIN jardvIPRODIGo6AMEQENE T2oaWDEtdY/ 2w
Empty Email Address! Unable to send emai "SoftKer : 2ozHHdiNkiGYaKgMOP ]/ “ApNIHAV-hGugonRvbx 295 ToCY 1 PYO4RpVeXQWkAETOC/ TaaNe0n/e

] Eapty Email Address! Unable to send email: "SoftKey:2aCWiWrb+YA+oBmeMn3s aonR1ZF¥=NReczt=oTRILSHxePdO3 1 DT AUFEquuesXr3STEDE v
SMTF connection recovered

[!] Failed to send Emai

L

b oo R R R
[ ;
=

w

w
&g
(=R

%]
]

. Error: Connection error. Socket Error # 11

Host not found. . Please check your SMIP Server setup under
Host not found.. Please check your SMTF Server setup under ¥
K

11001

| Failed to send Email. Exrror: Connection error. Socket Error #
n

Server running [ 15{Poor)
< m | »
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5). Configure SMTP Server Setup

a). SMTP Server Setup — General Setup

AlertDispatcher has abuilt-in SMTP Server that listensto port 25 (default). The built-in SMTP Server allows
AlertDispatcher to be used as an Email-to-Alert (Email/SMS) gateway. Y ou can configure M S Exchange or
Lotus Notesto forward Emails to AlertDispatcher which will deliver them as SMS and/or Email using
configurablerules.

Note: Thissetting isdifferent from the ‘ SMTP Server’ setting found under * Alerts/Email Setup’ tab —which
alows AlertDispatcher to relay Email (as an Email client) to network based SMTP Servers.

The SMTPinterfaceisrequired for some of the APIs such asthe SQL Server stored procedure. AsSMTPisa
common protocol, the SMTP interfaceallows you to send Alertsfrom any programming language or software
that can send out Email.

By default, AlertDispatcher will set the Email Body of Emailsreceived by the SMTP Server asthe Alert
message. Y ou can change thisto Email Subject or to both Email Subject and Body. The recommendationisto
use Subject if you do not need to type long messages.

.. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) l = | =] ﬁ
Service l Meszages l Send SMS /Email l Addressbook l Users and Departments l Modem Setup l System Setup l
Syztem Alertz/Email Setup l Feceive SMS5 Setup SMTP Server Setup l HTTF Server Setup l SMHMP Trap Receiver Setup] Templates l Help/Registration l

[ Enable SMTP Server

General Setup l Email Matifications ]

General Setup TCPAP address access restictions
SMTP Server Port: |25 j Maximum number of SMS per emait |5 | By default, all computers wil be: T @& Granted access
Default message Priority: | 2 - Set a3 SMS Recipient: IEmaiI Recipient User j Except thasze listed below: B Denied access
e Set as SM5 Message Content: |Email Body Content -
v E e 2 I Y J Acoess | IP addiess [Subnet mask] | Add
SMS Meszage Footer: |From:%2EMaILSENDERADDRESS[2EMAILSENDERNAME) -
e Delete
I Automatically dizable SMTF on server failure or when no madems are working =
. : : 2 Froperties
[For client side failover to altemative server)

Basic SMTP Authenticatior:
[~ Enable SMTP Authentication e |

Ernail Filtering Fule
[¥ Fonward ALL emails to Mumeric email recipients as SMS

@ Query Phonebook for all ather email recipients. |f no match is found, deliver email as regular email.

i Deliver all emails received az regular email with the exception of emails with the following recipient domaing:

|aleltdispatcher.com 2 e L LRk 2 Use Modern Port: | auto - IP throttle [600 ﬁMessagesx’Minute

Apply settings

MNo working modem found. Refer to Modem Setup for error message. Unknown

By default, the Alert recipient will be taken from the recipient Email Address before the @ symbol. e.g.
+65912345678@clickndeploy.com or groupname@clickndeploy.com (Note: groupname must be configured
within the Addressbook). Y ou may changeto SM S recipient to take from Email Subject instead.

Y ou may append amessage footer to all Alerts sent out from the SMTP Server.

The "Automatically disable SMTP Server on server failure when no modemsareworking” setting is disabled by
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default and you should only enableit if you areusing an SMTP Client with afailure over to alternate server
capability.

Using the ‘Email Filtering Rule’, you can selectively forward Emails to either SMS or relay asregular Email. If
you check ‘ Forward ALL Emailsto Numeric Email recipientsas SMS, al Emails sent to recipient Email
addressesinthefollowing format: +12345678@anydomain.com or 12345678@anydomain.com will be
forwarded asSMS.

Y ou can toggle between ‘' Query Addressbook for all other Email recipients. If no match isfound, deliver Email
asregular Email.’ or ‘Deliver all Emailsreceived asregular Email with the exception of Emails with the
following recipient domains:’.

If set to ‘ Query Addressbook for all other Email recipients. If no match isfound, deliver Email as regular
Email.’, AlertDispatcher will search the Addressbook for the group or recipient that exactly matches the
username of the recipient Email address.

For example, if the recipient Email addressis john@mydomain.com, and if the group or recipient ‘john’ exists
in the Addressbook, that Email will be forwarded to the recipients defined in the Addressbook entry for ‘john’.
Otherwise, the Email will berelayed to john@mydomain.com as aregular Email.

Conversely, if set to ‘Deliver all Emailsreceived asregular Email with the exception of Emailswith the
following recipient domains:’, AlertDispatcher will only forward Emails with recipient Email address that
matches a specified domain name(s). All other Emails destined for other domainswill be sent as regular Email.

For example, if you indicate * Alertdispatcher.com’ (default), only Emailswith recipient Email addressin the
following format +65912345678@Alertdispatcher.com will be converted into SMS. All other Emails will be
delivered asregular Email*. Y ou can specify more than one domain name.

The Email filtering rule is a powerful feature enables 3" party software to send both SMS and Email viaasingle
SMTP Server.

Theconfiguration ‘ TCP/IP Addressaccessrestrictions' alowsyou to whitelist or blacklist specific computers
or specific groups of computersby IP address. Intheabove example, all computerswith the IP Address 192.*
are permitted to send Email to AlertDispatcher SMTP Server.

‘Use Modem Port’ feature allows you to specify which modem to use SM S messages relayed through the SMTP
Server. The default setting is‘Auto’. Thisfeature allowsyou to setup an active (primary) — passive (secondary)
modem array in which thefailover “ passive” modem will be used only if the primary “ active” modem fails.

‘IP Trottle’ controlsthe maximum number of emails per minute that the SMTP Server will process. Excess
emailswill berejected.

Note:

1). You can send Alerts (both SMS and/or Email) to agroup of people by configuring their Email and SMS
contact in the Addressbook.

2). If Windows Firewall isenabled, you must open access to port 25 in order for SMTP Server interface to work.
For details, pleaserefer to the section * Setup considerationsfor API / Email-to-Alert (Email2SVS) / HTTP-to-
Alert/ SNMP trap receiver interface’ on this guide.

For advanced UsersOnly:
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You can also indicate the Priority (Parameter P) and Scheduled date time (Parameter D) to send the Alert by
appending the following the parametersto the end of the Email message sent to AlertDispatcher (you may be
required to append to Email Subject instead of Body, depending on your SMTP Server Setup). P and D are

optional parameters.

D==YYYY- M\t DD HH. MM SS P==HH MM SS

e.g. If you have defined the Alert message to be taken from the Email subject, you can indicate the Email subject

asfollows:
H, how are you? D==2010-12-01 20: 00: 00 P==4

b). SMTP Server Setup — Email Notifications

Y ou can also setup AlertDispatcher to send an auto response Email to the sender of the Email. Thisisuseful if
you are routing Emails via Exchange or Lotusto AlertDispatcher SMTP Server. The sender of the Email will be
informed on the delivery status of the SM'S by the auto response Email. The auto response Email template can

be amended as shown above.
. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) — l =k | =] ﬁ
Service l Meszages Send SMS/Email l Addressbook l Users and Departments l Modem Setup l Sustem Setup ]
System Alerts/Email Setup l Receive SMS5 Setup SMTF Server Setup l HTTF Server Setup l SNMP Trap Recsiver Setupl Templates l Help/Fegistration l
[¥ Enable SMTP Server
General Setup  Email Notifications ]
[ Send confimnation Email to email sender on receipt of Email
Confirmaion Email Subject Template:  |Email Receipt Confirmation for Alert to %70 [ID: 2TRACKINGID)
Confirmaion Email Message Template: | Thank pou, we have received your &lert Dispatch to %70 i
Tracking 1D: XTRACKINGID |=|
Feceipt Timestamp: ZRECEIFTTIME <
Alert Recipient: %T0 1
¥ iSend Status Update Email to Email Sender
Status Update Email Subject Template: | Dispatch Status for dlert to %T0 [Status: ZSTATUS [1D: 2TRACKINGID)
Status Update Email Message Template: | Pleaze find the status of your Alert Dispatch to 2T0 4
Tracking 1D: 2TRACKINGID |=|
Status: ZETATUS =
Infarmation: ERROR
Feceipt Timestamp: Z5TARTTIME o
Apply gettings
No working modem found. Refer to Modem Setup for error message. Unknown

Please refer to the following section for moreinformation: Interface with AlertDispatcher using

SMTP/HTTP/DOS

Go to C:\Program Files\AlertDispatcher\A Pl sfilesto access the filesfor Command Line APl and SQL Server

stored procedure.
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6). Configure HTTP Server Setup

AlertDispatcher HTTPinterfaceis enabled and listens to port 80 by default. Thisallowsyour server to be used
asaHTTP-to-SM S gateway by calling the URL

http://smsservername/sendsms?N=phonenumber& M=messagebody. Y ou can protect the URL by enabling the
“ Authenticate against the Users database” setting as shown below.

.. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) = =] 1 x
Service l Meszages ] Send SMS/Email Addressbook, l Users and Departments l Modem Setup ] Sustem Setup ]
System Alerts/E mail Setup l Receive SMS Setup l SMTP Server Setup HTTF Server Setup lSNMP Trap Recsiver Setup] Templates l Help/Fiegistration l

[V Enable HTTP Server

TCPAP address access restictions

HTTP Server Port: 180 j [ Authenticate against Users database By default, all .computers will be: ? - Grar?ted access
Except those listed below: & Devied access
Access | IP address [Subnet mask)] | Add
S5L Password: l— Delete
Froperties

[ Automatically disable HTTP Server on server failure or when no
modems are working [For client side failover to alternative server)

IF thrattle (600 ﬁ Meszages / Minute

Acknowledgement URL: |http:/flocalhost

|INo working modem found. Refer to Modem Setup for error message. | Unknown

The"Automatically disable HTTP Server on server failure when no modems are working" setting is disabled by
default and you should only enableit if you areusing an HTTP Client with afailure over to alternate server
capability.

Note: If Windows Firewall isenabled, you must open port 80 in order for HTTP interface to work. If Windows
[1SWorld Wide Web serviceisrunning, you need to change HT TP interface port to adifferent one from what
[1Sisusing. For details, pleaserefer to the section * Setup considerationsfor API / Mail-to-SMSinterface’ on
this guide.

And similarly to the SMTPinterface, the configuration * TCP/IP Addressaccessrestrictions’ allowsyou to
whitelist or blacklist specific computers or specific groups of computers by |P address. Inthe above example,
only computerswith the IP address 192.168.0.6 and 192.168.0.100 are permitted to interface with
AlertDispatcher viaHTTP.

'IP Trottle' controls the maximum number of HT TP requests per minute that the HT TP Server will process.
Excess requests will be rejected.

‘ Acknowledgement URL’ refersto the URL used in Acknowledgement linkssent in Basic Escal ation and
Emergency M obilization messages.
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Note:

1). Internal addressessuch as http://192.168.0.111 or http://localhost/ are not accessible from the Internet, i.e.
you can'’ t use them from smart phones.

2). Do not include the port number, e.g. http://localhost:88

Pleaserefer to thefollowing section for moreinformation: Interface with AlertDispatcher using
SMTP/HTTP/DOS


http://192.168.0.111/
http://smsserver/
http://smsserver/
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7). Configure SNMP Trap Receiver Setup

AlertDispatcher will capture SNMP Traps (v1 and v2) sent to the built-in SNMP trap receiver (which listens at
the default port 162) and then formulate the alert message using the alert message template and the information
derived from the SNMPtrap. Theadert isthen sent to the list of Email and SM S recipients defined in the setup
(default isno recipients).

Y ou can customize the template for the alert and configure AlertDispatcher to strip unnecessary text from the
message before it is sent. Y ou can aso set AlertDispatcher to send asingle“digest alert” for SNMP traps
received within ashort interval so asto reduce the number of alerts.

* . AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) . — LK | (=]
Service ] Meszages l Send SMS/Email ] Addressbook. Uszers and Departments l todem Setup l System Setup ]
Syztem Alertz/Email Setup l Feceive SMS Setup l SMTP Server Setup l HTTF Server Setup SMMP Trap Receiver Setup Templates l Help/Registration l
General Setup l Script ]
Trap Receiver Port: 162 jj Fecipients: |F'Iease enter recipients
Alert Message template (First Half): | Strip the follawing keywords from the message [One line for each kepword)
Far SNMP +1: Set to default For SHMP v2: Set to default -
Text to strip from alert

Timestamp:{Timestamp} . Timestamp:{Timestamp} 2

Source:{Source} Source:{Source}

Generic:{Generic} Enterprige:{SnmpTrap}({SnmpTrap0I0})

S pecific: {5 pecifich Commurity: {Cammunity}

E nterprise: {Enterprise}

E nterpriseDescr:{E nterpriseDescription}

Community: {Commurity} > > =

Alert message template [Second Halfl: Settodefault | = Epabie alent digests for traps received.

SysMame: {sysM ame}
SysContact{5psContact!
SysLocation: {5 psLocation}
SysDescrispsDescr}

[m] »

T

IP throttle  |600 ::J‘J Meszages / Minute

Apply zettings

No waorking modem found. Refer to Modem Setup for error message. Unknown

Note: If Windows Firewall isenabled, you must open port 162 in order for SNMP Trap interface to work. If
Windows SNMP Trap serviceisinstalled and running, you need to either stop the service or change to another
port. For details, please refer to the section * Setup considerationsfor API / Mail-to-SMS/ SNMP trap receiver
interface’ on this guide.
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8). Loading your Contact List into Addressbook Groups, setup Duty Schedule,
Basic Escalation and Emergency Mobilization

AlertDispatcher allows you to create multiple groups of recipientswhich you can import from CSV (if you are
using Excel, you can saveto CSV format). Y ou can broadcast Alerts (SM S/Email) to groups with as many as
5000 recipients at atime.

Y ou can find asample group at C:\Program Files\AlertDispatcher\SampleGroup.csv. Modify to your own
values using spreadsheet software such as MS Excel. Click onthe Saveicon. Click ‘ Yes on the next prompt to
ensurethefileissaved in CSV format. Please do not attempt to use “Save As’.

Note: Import/Export from CSV only works after registration (pleaserefer to ‘License Key Registration’). Each
group can only have up to 10,000 recipients. |f you have morethan 10,000 records, please split into multiple
CSV files. The Addressbook can store up to 200 groups and 50,000 recipients (across al groups).

PNEDEDT . 090 . 00 w0
c3)

Home Insert Page Layout Formulas Data Review View Developer Load Test Team
= & = i | = T 1 | I ] — = - s X AutoSur
J = Calibri -1 - |lEAE | | == —||.§/~V‘ S Wrap Text General - 1\_—;‘ ﬁ?’ﬁ L—ﬁ‘ Jm [ 3 Fi-
Paste B I U~-|iear A= == = | | i M 8T i r 52 400 Conditional Format  Cell Insert Delete Format
-  § | T | | | || £ || B Mg &t Cemter s i nipimns | el Formatting ~ as Table = Styles~ A4 - - 2 Clear
Clipboard ™ Font {F] Aligniment F] MNumber (F] Styles Cells
\ c8 - ( 5 |
| A | B | 2 | D E E G H | J K L
|Name Type Phone Email Descriptior BirthDate Unsubscrik CustomFiel CustomFiel CustomFiel CustomFiel CustomFiel C
|JohnKhoo 0 34543500001 IT Manager 0100-01-0: 0
| MarySim 0 65465464444 mary@clicl Accountan: 0100-01-0; 0
|TimSong 0 45654654654 tim@clickndeploy.comr 0100-01-0: 0

VN W N =

1
_I/t;';\\\l H9-© )"; — -> “Compﬁny.csv:_hﬂl;rm“ --

it
—/ Home Insert Page Layout Formulas Data Review View Developer Load Test Team
= & Calibri 11 A &= = | = H P (et
- - = ||| |— = E||@}"'| = Wrap Text General - = gHj? 1 !
Ii’_J | C dél I F ﬁ _C‘f
aste B 7 U~-iE~% A-|||= = =||2E :E|| =M B Center~ || & « % o ||%0 ;o8 onditiona ormat e
- f | = || 2z ll — ! | | - £ Merge s | ” T nl Formatting * as Table ~ Styles -
Clipboard ™ Font (F] Alignment F] Mumber (] Styles
| - (- £ | 45654654654
_ A | B | C _ D E E G H |
1 |Name Type Phone Email Descriptior BirthDate Unsubscrik CustomFiel CustomFiel Cus
2 _JohnKhoo o} 34543500001 IT Manager 0100-01-0: 0
3 MarySim’ - . [
4 TimSong
5 i Company.csv may contzin features that are not compatible with Unicode Text. Do you want to keep the workbook in this
| = format?
6 | @ = To keep this format, which leaves out any incompatible features, click Yes.
7 « To preserve the features, click No. Then save a copy in the latest Excel format.,
3 1 « To see what might be lost, click Halp.
g ' [ Yes ] [ Mo ] [ Help
10 |
11
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e
Click on the * Add Group’ button 'ﬁ'l to create anew group, e.g. IT. Click right on the newly created group

and select ‘Load Group fromCSV'.

., AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User)

_:.IEIg

P System Alerts/Ermail Setup I Receive SMS Setup I SMTP Server Setup HTTP Server Setup ISNMF‘ Trap Receiver Setup! Templates I Help/Fegistration I
Service | Messages | Send SMS/Email Addresshook Users and Departments | todem Setup | System Setup |
&8 8| w |« 20z | m] s&lmls =2 Pl
Name Email Birth Date | Description & A
e | & Add/Remove Recipient
£ ok Sim 3
iﬁ Remove Group
B May The BBETE9952 1A/mo0
Remove Group and Recipients under the Group
i T Expand
B Collapse
l
@ Load Group from CSV
E? Load Group from CSV (Do not override existing recipients)
H Save Group to C5V
b

To test your newly created group, go to ‘ Send SMSEmail’ Tab, click on | to open the Addressbook selection
dialog. Y ou may also add or remove recipients assigned to the group.

Editing Group ﬁ

Main  Fecipients | E scalation/Emergency Mobilizationl

K] ¢]1-303 » | M|

Mame ! Type | Phone I Email ! BirthD ate | Dezcription I Unsu... | CustomFieIcﬂ! Custom

Fa Gopal Singh SMS G54E5465E 1/41/0100 no

[¥1& Jobn.Sim SMSEEmal 12345579 johi.simiE,.. 14140100 ho

Fa ary. The SMS BBE789952 1/1/0100 no

] i ¥
Ok
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Alternative, you can also enter the recipients manually using &‘ and then assign them to groups. Y ou can
define the *Group Level Priority for individual recipients. This setting takes effect when sending to a group of
recipientswith different priority. The recipient with higher Group Level Priority will receivethe aertsfirst.

Y ou can also restrict arecipient or group to users from aspecific department. By default, only usersunder the
default ‘Main’ department are allowed to send to anewly created recipient or group. Newly created usersare

gnedtothe‘Main’ department.

Note: A user can be assigned to multiple departments and thus will have the right to send to recipients and
groupsthat arerestricted to al departmentswhich the user has been assigned with.

Editing Recipient

|

Main ]Custom Fields | $chedule | Escalation |

M arme; i Mary. The

Type: ]Send ShS only

Phone: |556789952

Email: |

Alternative Phone/Emalz): |

[For Emergency Mobilization[RSYF))
]Avelage hd

Group Level Priority
[within the group itzelf):

[~ Unsubszcribed [Recipient will not receive SM5)
[Mote: Recipient can unsubscribe by sending UMSUEB to S5 Dispatcher)

Restrict to Users fram Department: IMain j
Birth D ate: h ¥
D escription: |

Cancel |

Y ou can setup up to 8 Custom Merge Fieldsfor every recipient. To merge the Custom Merge Field into your
messages, simply type{ CustomFieldNo.}, e.g.{ CustomField5} for Custom Field 5.
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i AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User)

SMTP Server Setup l HTTP Server Setup 1 SHMP Trap Feceiver Setupj Templates ] Help/Fegistration ]
| denions | | |

e ] Editing Recipient - - — @
&b

blams I Ihone l Mate: To "mailmerge" custom fields inta your meszage, insert %1 - %8 f
£ Gopal Singh B54E54656

4 i
&] ; ‘ : ‘ Main  Custom FEHS]ScheduIE Escalation

Hong Kon -
Custom Field 1: %

2 John Sim

& MarpThe B6739952 Chind -

Custom Field 2:

Custom Field 3

Custom Field 4

Custom Field &

Custom Field &

Custom Field 7:

Custom Field &

Ok ‘ Cancel ‘

Y ou can define the duty schedule for the recipient on aweekly basis. Alertswill not be sent to recipientsthat are
off duty.

Editing Recipient - ﬁ

tain ] Custom Fields Schedule ] Escalation1

Midnight B &AM Moon EPM Midnight

tonday

Saturday
sundzy RSO SRAAARRRRAOAR
[¥ &ctivate Schedule

onduwy |[BiBu | a0 ~|for <]
EEEE - O 2 3

Ok ] Cancel ]

Y ou can enable ‘Basic Escalation’ at the recipient or group level and for individual recipientsand groups. If
escalation isenabled for arecipient or group, recipientswill need to send an acknowledge SMS or click on an
acknowledgement link to halt the escalation process.

Only one recipient from the group needs to acknowledge. If no one acknowledges, you can configure

AlertDispatcher to forward the message to another recipient or group. Up to 10 escalation levels can be
configured.
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Recipients can al so add personal commentsto the acknowledgment SM S or from the acknowledgment link,
whichwould beautomatically forwarded by AlertDispatcher to other recipients.

Theacknowledgment footnoteis configurable. Y ou can also disable automatic forwarding any acknowledgment

to other recipients.

Editing Recipient ﬁ

M i ] Cuiztom Fields] Schedule Escalation

[v Enable escalation

If none of the recipients have acknowledged within;

115 :_J‘J mins, ]ring phone [forEecnnds]_V_] ]Eompany _1]
Mext 115 j iz, ]escalate b

4

Mext |15 | mins, ]escalate to: i foupes
Mext |15 ﬂ minz, ]escalate to: EU;‘“DB.”_';' :
- Recipients -
Mext 115 :_J‘J ming, | escalate to: Gopal Singh
= Johin Sim
Mext 115 o i, ]escalate ta: Fam. The

MNexst ﬁ5—j i, ]escalate ta:
MNext ﬁ45—ﬁ mins, ]escalate to:
Next j'l'-i_j min, ]escalate to:
MNest 115—j i, ]escalate to:

I¥ Append acknowledgement link to SMS sent to recipients
¥ Append acknowledgement link to Email sent to recipients

Ll Ll L Led L L Lef L L

Ll Lef L Lo

Acknowledgement footnate; | To ack ar broadeast comment, pls reply {CODE} followed by cormments.

[v Maotify everyone that has been contacted whenever anyone makes an acknowlzdgement or makes a subsequent comment

[¥ Continue sending unsent Dispatch messages after receipt of acknowledgment
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For groups, besides ‘ Basic Escalation’, you have the option to enable ' Emergency Mobilization’ (only available
for Enterprise License). Unlike Basic, Emergency Mobilizationrequires every recipient from the group to
acknowledge. They can do so by sending an acknowledge SM S or click on an acknowledgement link.
Recipientsthat fail to acknowledge can be reminded through a configurable escal ation process as shown below.

Editing Group - — . ﬁ

M ain ] Fecipients Escalation/Emergency Mobilization

[¥ Enable Escalation/Emergency Mobilization

(" Basic Ezcalation: If none of the recipients have acknowledged within:

& Emergency Mobilization; If there iz ANY recipient that has not acknowledged within

15 j ming, escalate to |resend to recipients that have pet to acknowledge
Mext |5 jj ming, escalate to |send report to sender

Mext |5 jj ming, escalate to |ring phone of recipientz, that have yet to acknowledge, for B seconds

Mext |5 ilj ming, ezcalate o |resend to recipients that have vet to acknowledge
Mext |5 ilj mins, escalate o |send report to sender

Mext |5 ilj mins, escalate o |ca|| phone of recipients that have yet to acknowledged

Mext |5 ilj mins, escalate o |resend to recipients that have vet to acknowledge

Mext |10 ilj mins, escalate o |resend to alternative contact of recipients that have vet to acknowledge
Mext |5 ilj mins, escalate o |send report to sender

Ll Le Lo fLedLed Lo e Led Lef L

Mext |5 jj mins, escalate o |resend to recipients that have vet to acknowledge

[v &ppend acknowledgement link to SMS sent to recipisnts
[v #ppend acknowledgement link to Email sent to recipients

Acknowledgement footnote: |Mandatory: To ack or comment, pls reply {CODE} followed by any comments.

Alternative contact header: J"LIFEGENT: we're unable to contact {Fecipient amel{{FecipientPhaone}). Pl help fonsard this meg bo {Recipienth ame} |

[¥ Require send confirmation for Emergency Mobilization messages received from uzer via S5 ar Email

[ Fomward all comments made by recipients to the sender

Ok Cancel
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9). Configure Message Templates

Y ou can create and configure message templates using the * Templates' tab on AlertDispatcher Client.
Message templatesarerestricted to Usersfrom aspecific department (‘main’ department by default).

If you create anew department, e.g. ‘I T’, and create atemplate that is restricted to this new department, users
assigned to only ‘main’ department will not be able to access this template.

Tip: If you want atemplate to be accessible by al users, smply restrict thetemplateto ‘main’ department. As
all usersare assigned to the default ‘main’ department, so M essage templatesassigned to ‘main’ are accessible
by all users.

5. AlertDispatcher Enterprise v3.1.0.0 {Authorized User: Test User) '._E'_._E___g_g._
Service I Meszages I Send SMS/Email I Addrezzhook, I Users and Departments Modem Setup l System Setup I
System Alertz/Email Setup I Feceive SM5 Setup | SMTF Server Setup I HTTF Server Setup I SHMP Trap Receiver Setup Templates | Help/Registration |
G|G|&
Name Enabled | Text Remarks Department |Created By |Created Timesta|Last Edited By |LastEdited Time|

Fire Cirill an emet adrministrator 2012101513 4651 adminiztratar 20121016 13:46:51

Editing Template ﬁ

[¥ Enable Templete

Mame:  |Fire Drill

Text:  |Dear %1, this is an emergency firedrill, please evacuate the building immediately. -

£ 3

Characters: 82

Remarks: -

Restrict ta Users from Department: | b ain __V_]

Created by ‘adminiztrator’ at 2012.10.1513:46:51
Last edited by ‘administrator’ at 20121015 13:46:51

Cancel I

No working modem found. Refer f : 1 Unknown

27

Templates are accessible from both the * Send SMSEmail’ tab and the web portal.
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% AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Eﬁ@ﬁ 1 1 Lo o= S

System Alertz/Email Setup | Feceive SMS Setup | SMTP Server Setup | HTTP Server Setup | SHMP Trap Receiver Setupl Templates | Help/Registiation |
Service | Messages Send SMS/Emal | Addresshook | Users and Departments | Modem Setup | System Setup |
Fiecipients:

Subject [Required for e-mail): I

|1 23456789, 45678921 J Send |

| TV |
+ — Ingert

I [~ Send a message at; Modem paort: Departrment: | ki
Priority: INormaI VI
J15nnemz | [ raspr = Jaue -] -
: -l U =Template|

Meszage Body [Required):

| testing

Characters: 7

MNo working modem found. Refer to Modem Setup for error message. [ Unknown Yl

g TR & % - T =) O s
@M‘J http//localhost/ £ - 26 X || @ AertDispatcher - Test .. x k]

¢‘LEWU‘5E££’;'.E~5-—«AIertDispatcher - Test User Alert System

Send SMS/Email User: administrator Logout
Recipients:
Subject (for email): Select Recipient [~]| Add Recipieni | Update Recipients

012-10-15 13:58:12 Custom Field1 | ~| Insert

Select Template: |Fire Dril [~ ]| Use Template| Update Templates |

Message Body:
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10). Configure Receive SMS Setup (Forward to Addressbook / Forward to Email
| Execute SQL / Send HTTP GET request / Execute DOS Command)

AlertDispatcher allowsyou to forward to addressbook, forward SM S received to Email, execute an SQL
command, send an HTTP GET request and execute aDOS Command on receiving an SMS. Y ou can
enable/disable each featureindividualy.

a). Forward to Addressbook

Enabling * Forward to Addressbook’ feature allows users and addressbook recipientsto forward/broadcast their
SM Sto addressbook recipients and groups. Y ou have the option to restrict thisfeature to users only.

=, AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) = | B 2
Service Messages l Send SM5/Email l Addresshook, l Uszers and Departments l Modem Setup l System Setup l
System Alerts/Email 5 etup Receive SMS Setup l SMTP Server Setup l HTTP Server Setup l SMMP Trap Fleceiver Setupl Templates l Help/Fegistration l
[ Enable Receive SMS
Forward to Addressbook | Farward to Emai ] Execute SOL ] Execute HTTP GET ] Execute DOS Command ] Alert Uszers (Buzzer/B alloon) ]
[¥ Enable fonward to Addresshook [Festricted to Uzers and Addresshook B ecipients)
Fonward received messages with the keyword  |zend to Addressbook recipient/group that follows the kewwaord
[use comma delimiter if more than one recipient]
Example:
Uszer Admin sends to Server:
"zend operations, sales, technical All staff to report to work in 1 hour's time"
Server send to Operations, 5 ales. Technical :
VAl staff to report to work. in 1 hour's time
Frm: Admin [96612345) at 201 2-01-20 16:20:11"
I Restict function to Users only
I¥ Append original sender to forwarded message
||Server running 24(,;_9\veraqe_-)

Note: Using the ‘ Restrict to Usersfrom Department’ setting under Edit Recipient/Group, you can further restrict
usersfrom only a specific department to have theright to send to aparticular group or recipient.
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' Editing Recipient — - ﬁ ]

tain ]Eustom Fields1 Schedule] Escalation]

Mame: iMar_l,J.The

Type: ]Send ShS only j

Phone:  |556733352

Email: |

Alternative Phone/Emallz): | _J
[For Emergency Mobilization[RSYP))

Group Level Priority m
[within the group itslf]: g
| Restrict to Users from Department: ]Main j I

Birth D ate: dod A

Description: |

[ Unsubzcribed [Fecipisnt will not receive SMS)
[Mote: Recipient can unzubzcribe by sending UNSUB to SkMSDizpatcher)

Cancel

b). Forward to Email

Y ou need to configure Alerts’/Email Setup before you can enable ‘ Forward to Email’ feature (see the section
‘Configure Systemand Alerts Setup’). Ensurethat the SMTP configuration you useisworking using the Test
Alert Email button; otherwise this feature will not work. The status of the test Alert Email will be displayed in
the Messagestab.
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X

Service l Messages l Send SMS/Email ] Addresshook. l Users and Departments ] Modem Setup l Systern Setup l

", AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User)

System Alertz/Email Setup Receive SMS Setup l SMTP Server Setup l HTTF Server Setup l SHMP Trap Receiver Setupl Templates l Help/Registration l

[¥ Enable Receive SMS
Forward to Addressbook  Forward to Email ] Execute SHL ] Execute HTTP GET | Execute DOS Command ] Alert Users [Buzzer/Balloon] ]

[V Enable forward to Email First Search Phonebook for:
[¥ Phonebook Recipient/Group that matches the SMS Kepward within first ’4—j words of received SMS
[Email Address must be configured for that recipient or group)
If ho match is found or Phonebook search iz not enabled, then:

[V Forward ta the Email-to-5MS sender that contacted the sender of the received SMS in the last 2 days

If still na match found, or the above search options are not enabled, then fonward to;

[v &dmin Email &ddress

E-mail address 1: |admin@clickndepl0}l.con‘]

E-mail address 2: |

E-mail address 3: |

E-mail address 4: |

Apply zettings

Server running 24({Average)

AlertDispatcher will first search the Addressbook for names that match akeyword inthefirst X (default four)
words of thereceived SMS.

For example, if the SMS messageis“Tom, please come here” , acopy of the SMSwill beforwarded to his
Email address as defined in the Addressbook (see below screen capture). AlertDispatcher isintelligent enough
to detect ‘tom’ within the first few words of the SMS.

Notethat if you include the surnamein the recipient name, e.g. ‘tomsawyer’, the keyword will be ‘tom sawyer’,
e.g. “Tomsawyer, please come here”.
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Adding Recipient e e

Main ]Custom Fieldsl Schedule] Escalation]

MName: ]tom

Type: | Send both 5MS / Email |

Phone:  |123456789

Email: ]tom@clickndeplo}l.con’]

Birth D ate: P hd
Dezcription: |
Priciity: 2 -

[~ Unsubscribed (Recipient will not receive 5M5)
[Mote: Recipient can unsubscrbe by sending UMSUB to SMSDispatcher]

Ok | Cancel |

If no match isfound within the Addressbook, AlertDispatcher will then search the Message log for Email-to-
SM S usersthat have contacted the sender of the received SMSwithin the last 2 days. By comparing the
contents of SM S sent and received, particularly names addressed in the messages, AlertDispatcher will forward
the SM S received to the Email-to-SM S user who isthe most likely intended recipient for the SMSreply. If a
good match cannot be determined, AlertDispatcher will forward the SMSto all Email-to-SM S users that had
contacted the sender within thelast 2 days.

Last, if no matches are found, AlertDispatcher will (only then) forward the SMSto the Admin Email Address—
as configured under Alerts’/Email Setup and up to 4 unique Email addresses.

c). Execute SQL

AlertDispatcher also allows you to execute an SQL query based on the SM Sreceived by the modem.
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. AlertDispatcher Enterprise v3.1.0.0 {Authorized User: Test User) l = &
Service l Messages l Send SMS/Email l Addressbook, l Uszers and Departments l Modem Setup l System Setup l
System Alerts/Email Setup Receive SMS Setup l SMTP Server Setup l HT TP Server Setup l SNMP Trap Receiver Setupl Templates l Help/Flegistration l

[ Enable Feceive SMS
Fonward to Addressbook] Forward to Email - Execute SOL l Execute HTTP GET | Execute DOS Eommand] Alert Users [Buzzen’BaIIoon]]

S0L Template:

INSERT INTO INCOMINGLOG ([Mumber][Keyword] [Message] [MessagePart1],
[Datetime].[Fecipient]] VaLUES
[INFAKEYWORDY MY M1 {TIMESTAMPY, INAME Y]

[ SMS SOL result back to sender

Praotocal: | ado LJ

D atabage: |AF'|S\F| eceive to DBMest.mdb

SAL Data column delimiter: |{SF'AEE}
Server |1 27.001

SOL Data row delimiter: |{EarriageHetum}{LineFeed}

Part: |U ﬂ
Usar: | S0L test data [SMS text):
Test S0L Message.
Pazzword: |
Connection properties: timeout=10 SOL test recipient [SMS phone number]: |
Apply zettings
Server running 24{Average)
ST T —————

Thefollowing examplewill execute thefollowing SQL statement against the MSSQL Server mypc/sglexpress.

INSERT INTOINCOMINGLOG ([Number],[K eyword] ,[Message],[M essagePart1] [ Datetime] [ Recipient])
VALUES({N}'/{KEYWORD}",{M}"{M1} { TIMESTAMP}'{NAME}")

{N} represents the mobile number of the sender.

{KEYWORDY} representsthefirst section of the SISmessage delimited by the fir st instance of the SQL data
delimiter which is{SPACE} by default. You can also use asterisk (please usethe original * symbol inthe
setting), hex or any other symbol.

{M} representsthe entire SMSmessage including the keyword.

{M1} representsthe second section of the SMSmessage after thefirst delimiter and before the second delimiter.
{NAME} representsthe Addressbook entry of the sender.

For example, if the SMS messageis“ How areyou?” by “Tom” from his mobile phone number

“+44123456789", the following SQL query will be executed by AlertDispatcher:

INSERT INTOINCOMINGL OG ([Number],[Keyword],[ Message] ,| M essagePart1] [ Datetime] ,[ Reci pient])
VALUES('+44123456789', 'How', ‘How areyou', 'are’, '2010-01-01 00:00:01', ' Tom’ )

If the SQL execution returns aresult asisthe case of a SELECT statement, you can send the result back to
sender by enabling “SM S SQL result back to sender”.
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d). Send HTTP GET request

AlertDispatcher also allows you to send an HTTP GET requests based on the SM Sreceived by the modem.

<. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) o = e
Service Meszages l Send SMS/Email l Addresshook l Uszers and Departments l Modem Setup l System Setup l
System Alertz/Email Setup Receive SMS Setup l SMTP Server Setup l HTTF Server Setup ] SHMP Trap Receiver Setupl Templates ] Help/Fegistration l

[ Enable Recsive SMS

Fonward to Addressbook | Forward to Email] Execute SOL  Execute HTTR GET l Execute DOS Eommand] Alert Users [Buzzer.-"BaIIoon]]

URL: |http:.-".-"Ioc:alhost.-"sendsms?N ={KEYWORD M={M 2 0dFromZ3aiM HiNAME )

[¥ SMSHTTP GET result back to sender D ata delimiter: |{SF'ACE}

HTTP GET test data [SM5 text):
Test HTTP Meszage.

HTTP GET test recipient [SM5S phone number]:]

Apply settings

Server running 24(Average)

Thefollowing examplewill issuethefollowing HTTP GET request, which will forward SMSreceived by
AlertDispatcher back to the built-in HTTP Server (SMSloop back). The KEY WORD of the SM S received
would be the assigned recipient.

SMSMessage: 9123456789 test sms
From Phone Number: 812345678

URL setting: http://local host/sendsms?N={ KEYWORD}& M={M}%0dFrom%63a{ N} ({ NAME})

Where,

{N} representsthe mobile number of the sender.

{KEYWORD} represents the first section of the SMSmessage delimited by thefirst instance of the SQL data
delimiter whichis{SPACE} by default. You can also use asterisk (please usetheoriginal * symbol inthe
setting), hex or any other symbol.

{M} represents the entire SMSmessage i ncluding the keywor d.

{M1} representsthe second section of the SMISmessage after thefirst delimiter and before the second delimiter.
Hence,
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{KEYWORD} = 912345678
{M} = 912345678 test sms
{M1} = test

{N} = 812345678

{NAME} = tom

Actual HTTP GET Request:

http: //l ocal host/sendsms?N=912345678& M= 912345678%20test%20sms%0dFrom%3a812345678(tom)

If successful, it will send the message “ 912345678 test sms From:812345678(tom)” to “912345678".

If ‘SVUISHTTP GET result back to sender’ is enabled, the HT TP response would be sent back to the sender.

e). Execute DOS Command

AlertDispatcher also alowsyou to execute a DOS Command and return the result back to the sender. Thegiven

exampleexecutesruncmd.bat providedintheinstallation.

. AlertDispatcher Enterprise v3.1.0.0 {Authorized User: Test User)

o = e
Service Messages ] Send SMS/Email ] Addressbook ] Uszers and Departments ] Modem Setup l System Setup ]
Syztem Alerts/Email Setup Recsive SMS Setup l SMTP Server Setup l HTTF Server Setup l SHMP Trap Receiver Setupl Templates l Help/Fegistration ]
[¥ Enable Receive SMS
Forward to Addressbook ] Forward to Email ] E=ecute SOL ] Execute HTTP GET  Ewecute DOS Command l Alert Uszers [Buzzer/Balloon] ]
[ Enable execute DOS Command
[ SMS DOS Command result back to sender
D05 Command: ["{ProgramPathfAPs\RunCMDyuncmd bat” (N} (KEYWORD (M1} M2} (M3}
D05 Command test data [SMS text):
DOS Command test recipient [SMS phone number]: |
Server running 24({Average)

Please refer to Appendix C — FAQ and Tips.

If you arestill facing problems, send adetailed description of theissue you are facing along with thelog files

located in C:\Program Files\AlertDispatcher\L og to your vendor.

Y ou may aso refer to Appendix B - Troubleshooting Checklist.
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11). Configure Reports

Y ou can configure AlertDispatcher to send daily/monthly/yearly reports containing usage statisticsviaSM S or
Email. A message export can be optionally attached to Email reports.

. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) = | = &

System Alerts/Email Setup ] Feceive 55 Setup ] SMTP Server Setup ] HTTP Server Setup ] SHMFP Trap Receiver Setup] Templates Help/Registration l

Service l Messages l Send SM5/Email l Addresshook l Uszers and Departments l Modem Setup System Setup ‘

General] Modems] Outgoing Message Fiker  Feparting ]

[¥ Enable Email/SMS Reporting

E-mail Repart Recipients: iEompany, Gopal Singh

5MS Report Recipients: |Mary.The

v i&ttach message export to Email Repart Test Reports

Fieport Duratior
¥ Send daily reparts
[V Send morthly reports

[¥ Send yearly reports

Apply zettings

Server running i 25(Average)

Here' san example of an Email report.

E Subject: [COMPAQSERVER] Daily Report generated for 07 04, 2011, Period: 2011-07-04 00:00:00 to 2011-07-04 23:59:59
From: AlertDispatcher <AlertDispatcher@ismsgateway.com >

Reply-To: AlertDispatcher@ismsgateway.com
Date: 7/5/2011 12:00 AM
To:

[COMPAQSERVER] Daily Report generated for July 4, 2011, Period: 2011-07-04 00:00:00 to 2011-07-04 23:59:59

5MS5 Statistics

1) . Humber of SMS successfully sent: 5

2). ACTUAL number of SMS successfully sent: 5
3). Humber of SMS that failed to send: 37

4). Number of SMS received: 4

Email Statistics
1). Number of Emails successfully sent: 1

2). HNumber of Emails that failed to send: 0

Please refer to CSV attachment for the SMS log.
Note: For item 1 of SMS Statistics, a long or concatenated SMS is treated as one SMS.

Sent from AlertDispatcher v1.5.0.0 - Licensed User:UNLICENSED - TESTING USE OHNLY

report_2011_07..4_23_59 59zip
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3. License Key Registration

Onceyou have successfully setup and configured your AlertDispatcher installation, the software will work fully
for 30 days until you registered the software or converted it into afreeversion.

Toregister, run AlertDispatcher Client, and click on the ‘ Register Software’ button on the splash screen.

Coprpightt 200 Click s Depiery (P Lisl | and i Bgwssen | Hegister Saftware E

AN Fights nessnvid, SMSDEpoer, SASIHDG 0T iogs ared CRol Ared Dephiy are
4 L ol Tk Sl Doy (P L1eL |, Ot rhia s awie
CmTa

o
e B Ties ol IhE rELpOTwe

LLELEE )

Y ou will seethefollowing screen with Option 1 and Option 2. If you have purchased apaid license, please
click *Register asPaid User’.

If you do not have accessto I nternet connection, you may register via SM S by ticking the checkbox “ Register
viaSMS. Pleaseregister vialnternet if SM Sregistration does not work.

P e — e
.. Register Software w — n
Option 1
Click. on this button to register or upgrade your license,
Register az Paid Uzer via Internet Reguirement; Software activation code [you can either find it in pour
CDROM package or obtain it from your vendar. ]
Activation Code; I
Orgarization M arme: I A hvate e MG
Contact Persor; I
Caontact Perzon Email I

—[Option

Click. on thiz button to corvert pour license to Free User,

farning: |f your evaluation has not expired, please do NOT convert

Register a5 Fres User ta Free User az AP support is not available for Free User and a
tagline will be appended ta SMS zent. Howewer, Import and Expart
from C5% which is disabled for evaluation user will be available to
Free User.
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If you select Internet registration, thefollowing websitewill load. Enter your license Activation key. Thiscan
be found within your CDROM box or maybe sent to you by Email after you have made your purchase. If you
do not have thiskey, please contact your software vendor. The software key will be sent to you by Email.
Please check your spam folder if you cannot find your activation Email.

The software key is uniqueto your machine; please do not register on multiple machinesusingasingle
activation key asthiswill be abreach of license contract and you would risk voiding your license.

I = -
E') Dinlirys Resgistration - Mozills Firefou

Ebs Bt Wew Hgstoy Posmarks Tods  Heo

= E X il |'I| hktpc e, dickrclaplory. comfkeygen register. pho handwareid w M7 ARSCF-FOPCEveroone 1 i-—'l

& | Most viated || Gathing Started S Latest Haadknes | | Fras Hotmal Supgasted Shes || Wieb Sice Galary
| T Online Regstration |

SMSDispatcher Online Registratign

Fleaze enter the Actvabon Code whech you recerred after you made
your purchase
¥ yoius hawe presoushy regestered, bu lost pour actwaton code, you can
request for your actvabion code by e-mal - chck here

Important note: Your software 1s beensed on a per metaflahen basis
yrou must use a Ursque Actvabion Code for sach mstallshon gou wash to

regster. I pou are planming to register 2 second metallahon for
development ar teshng purpose, pleace contact your vendor bo obtam &
Developer License acheation code

Actrrabon key |

Sl Fesy Rasal

If do not wish to purchase alicense, you may register as Free User (Option 2) after the evaluation has expired.
Notethat Free User islimited in terms of features.

Warning: If your evaluation has not expired, please do NOT convert to Free User as APl support isnot

availablefor Free User and ataglinewill be appended to SMSsent. However, Import and Export from CSV
whichisdisabled for evaluation user will be availableto Free User.

After you have applied theregistration key, pleaserestart AlertDispatcher Client and Server to confirm that your
software has been registered.
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:.IEILEJ

Templatez ] Help/Registration ]

Modem Setup ] Systemn Setup ]

. AlertDispatcher Enterprise v3.1.0.0 (Authorized User: Test User) — - —
System Alertz/Email Setup ] Receive SM5 Setup ] SMTP Server Setup ] HTTF Server Setup ] SNMP Trap Receiver Setup]
Service ] Meszages ] Send SMS/Email l Addressbook ] Users and Departments ]
Server Status: @ ‘ Stop ‘ Restart ‘ Modem Signal 5trength:
[Gerver Tunning - ELE [IIIIIIIII’

i) K

i ?‘Dis,fgatcher

paciting your workforee

i Open Log Folder

Log lines to displaw: {100 ﬁ

User: |Administrator Password:

[V Savepassword  Remote Server Host: |12?.D.D.1

; |
Por: [5556

Save/Connect ]

:05:113 AlertDispatcher Service Started! Modems initialized successfully — COM12
Engine initialized. [Build:291]

KNDeploy

HardwareID:A73EBBTC-BEE1

Authorized User:Test User

Vendor

AlertDispatcher Call Center Version:3.1.0.0
MaxEmergencrRecipients:-0

MaxModemNum
sVendorEmail:
sVendor :ClickNDeploy

sRegisteredName:Test User

:291]

[!] Failed to send Email. Exror: Connection exror. Connection Closed Gracefully..

Engine finalized. [Buil

:394 [!] Failed to cend Email. Error: Connection error. Socket Error # 10060 Connection timed out.. Please check your SMIP Server setup under Alerts/Em

Flease check your SMIP Server setup under Alerts/Email Setup Tab

<4 | 1

Server running

24{Average)

Congratulations, you have successfully installed and registered your AlertDispatcher software. Pleaserefer to

Appendix C — FAQ and Tips.

If you are still facing problems, send a detailed description of theissue you arefacing along with thelog files

located in C:\Program Files\AlertDispatcher\L og to your vendor.

Y ou may also refer to Appendix B - Troubleshooting Checklist.
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4. Interfacing with AlertDispatcher using SMTP/HTTP/DOS

1). Using AlertDispatcher built-in SMTP Server to send Alerts (Email-to-
SMS/Email)

AlertDispatcher has abuilt-in SMTP Server that listensto port 25 (default). Thebuilt-in SMTP Server allows
AlertDispatcher to be used as an Email-to-SM S/Email gateway. Y ou can configure M S Exchange or L otus
Notesto forward Emails to AlertDispatcher which will deliver them as SM S and/or Email using configurable
rules.

Note: Thissetting isdifferent from the * SMTP Server’ setting found under * AlertsEmail Setup’ tab —which
alows AlertDispatcher to relay Email (as an Email client) to network based SMTP Servers.

The SMTPinterfaceisrequired for some of the APIs such asthe SQL Server stored procedure. ASSMTPisa
common protocol, the SMTP interface allowsyou to send Alerts (SM S/Email) from any programming language
or software that can send out Email.

Refer to ‘Configure STP Server Setup’ for more information.

2). Sending Alerts (SMS/Email) by executing an SQL Stored Procedure (MSSQL)

Y ou can find an example stored procedure ‘sp. SQLSMTPMail’ found in C:\Program
Files\AlertDispatcher\A PIS\SQL Server\SP_SQL SMTPMail.txt to send Emails from Microsoft SQL Server.
Thisstored procedure sends out an Email using CDOSY S dil which must be directed to the machine running
AlertDispatcher with the built-in SMTP Server enabled.

To usethisstored procedure, first, enabled Ole Automation Procedures using:

sp_configure ' show advanced options', 1;

GO

RECONFI GURE;

co)

sp_configure ' e Automati on Procedures', 1;
co)

RECONFI GURE;

co)
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';.-é Microsoft SQL Server Management Studio == _)_(J

File Edit Wew Query Debug Tools Window Community Help

D mewquery | [y [ |5 H S =

T - o B0 R | [ | = W | z= s | AT
28 %1 | vesvoe ftesae b8 3B EE S BENIE2 =S4
Object Explorer -3 X SQLQuerylsql - .\....)*r Object Explorer Details ] - X
Connect~ | 83 &Y m T ;a sp_configure 'show advanced options®, 1; I
= Ld JOSHUAPC\SQLEXPRESS (S5( &0 i
[ Datsbases lj.ECONFI:JRE.'
[ Security co
[ Server Objects sp configure 'Ole Automation Procedures', 1;
3 Replication GO e
[ Management RECONFIGURE:
GO
=
4| | 3
_j Messages |
Configuration option 'show advanced options' changed from 1 to 1. RBun the RECONFIGURE statement to instzll. =
Configuration option 'Ole Rutomation Procedures' changed from 1 to 1. Run the RECONFIGURE statement to install.
>
k] -
4 | _;I @ Query executed successfully. | JOSHUAPC\SQLEXPRESS (10,0 5P1) | JOSHUAPCYjoshua (53) ‘ VGSMDE ‘ 00:00:00 ‘ Orows
Output -3 X
Ready Lng Col 1 Chi INS

Next, create the SQL stored procedure sp_SQLSMTPMail on your SQL Server by executing the script within
C:\Program Files\AlertDispatcher\APIS\SQL Server\SP_SQL SMTPMail.txt

Since SP_SQLSMTPMail will send Email to AlertDispatcher's SMTP server, your SQL Server must have
network connectivity to AlertDispatcher server, and if there'safirewall running, please ensure that port 25is
opened.

Finaly, the following example shows how you can use sp SQLSMTPMail to send Alerts.

exec sp_SQLSMIPMai | ' +44123456789@lonai n. com ,
@cFrom="snsgat eway @onai n. com

@cSubject = 'Place Alert Message here',
@cSMIPServer = | ocal host

Note: Replace 'localhost’ with AlertDispatcher 1P address or computer name. Inthe above example, the Alert
with the message 'Place Alert Message here' will be delivered to +44123456789. Y ou can also send to groups
created on AlertDispatcher, e.g. execsp_SQLSMTPMail 'groupname@domain.com’. Thisway, both
SMS/Email can be sent at the sametime - as per configuration for 'groupname’ in the Addressbook.

3). Sending Alerts (SMS/Email) using HTTP or from a web browser

Besidesthe SMTP Server, AlertDispatcher also comeswith abuilt-in HTTP or Web Server which you can use
to send out AlertsfromaHTTP client or your web browser. A web formisalso provided for end users. The
HTTP Server isset to listen to port 80 by default. If you have another HTTP Server using port 80, you will need
to amend thisto another port, e.g. port 81 by configuring HTTP Server Setup.
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To check whether the HTTP Server isrunning, go to http://localhost/ using your web browser. Y ou will seethe
following login page on successful connection. Y ou may access this URL from aremote PC and download
AlertDispatcher Client using the * Click hereto download AlertDispatcher Client’ link. No installationis
required to run AlertDispatcher Client.

a‘ )N @ ntipy/flocalhost/doLogout

@& AlertDispatcher - Test .. X

¢ ALEATDispatcher

pediting your workforce

User Name:

" Login as SYSADMIN (Manage Server)

Password:

¥I Save password Login

Click here to download AlertDispatcher Client

Y ou can check the status of the AlertDispatcher and the modem by going to http://local host/checkserver

é el 51
= - e ——— i — ' E— _——
@U ° |§, http://localhost/checkserver v | B "?| b4 | | Bing o |
3
x £ Windows Live Bing [0 I What's New Profile Mail Photos = signin

5 Favorites %3 €] Suggested Sites ¥

33

I_réhttp:{,-’localhostfcheckserver x""? -8B - = @:ﬂ + Page~ Safety > Tools~™

-

AlertDispatcher — Running

Done € Local intranet | Protected Mode: Off v | ®a139% |+

If there are modem problems, it will return ‘Error:’” followed by the error message.
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P = [ B [
- - — e — - - |
@u L |§3_ http://localhost/checkserver - = :"\m’j__"'?| X | | Bing P -
» | —
&7 Windows Live Bing a8 - What's New Profile Mail Photos | I Signin
7.4 Favorites s B su ggested Sites v
| e http://localhost/checkserver ’} B - o= v Page ¥ Safety ¥ Tools ¥

AlertDispatcher — Error: No working modem detected

bone e e Q. Local intranet | Protected Mode: OFff «_.) = #113% ~

To send an Alert, append command ‘ sendsms’ followed by the N parameter (the Mobile number, Email address,
or the Addressbook user/group name - use comma separator if thereis more than oneitem), the M parameter
(message text), and the optional P parameter (message priority), D parameter (scheduled date timeto send),
MODEMPORT parameter, USERNAME and PASSWORD parameters. Only N and M parameters are
compulsory, therest are optional (of course other than username and password, if required).

eg. http://1ocal host/sendsns?N=+6590169696&M-Hel | o Wor | d&P=4&D=2010- 12-01
20: 00: 00&MODEMPORT=4

Theformat for parameter D is: YYYY- MM DD HH: MM SS

P rangesfrom 1 (lowest priority) to 4 (highest priority). Defaultis?2.

MODEM PORT refersto the COM port of the modem you intend to use. Thisisoptional. If you do not
specify this parameter, the server will use each available modem in arotating round robin manner.

Theabove URL GET will send“Hello World” to +6590169696 on the 1% December 2010 at 20:00:00 hrs using
the modem connected to COM 4.

On success, theweb server will return: SMS388]1D: 1661540085| Message queued successfully-AlertDispatcher
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—

é http://localhost/sendsms?N=+6590169696&M=Hello World&P=4&D=2010-12-01 20:00:00&MODEMPORT=4 - Windows Internet Explorer

T
'@ G |§, http:/flocalhost/sendsms?N=+6590163696&M=Hello World&P=4&D=2010-12-01 20:00:00&tMODEMPORT=4

E7 Windows Live Bing E : What's New Profile Mail Photos Calendar MSN  Share ‘._I L)
+¢ Favorites 95 ] Suggested Sites =

f_é http:/flocalhost/sendsms?N=+659016969... .

SMS888|ID: 0107176370 | Message queued successfully-AlertDispatcher

‘SMS888'’ indicates send success.

Other return codes:

SM S007|DestinationMissing-AlertDispatcher

SM S014|Content Missing-AlertDispatcher

SM S008|A ccess Denied-AlertDispatcher

SMS015|V ariable Error Message* -AlertDispatcher

* For exampl e, the following would mean the AlertDispatcher is down or not started.

SM S015|Can't connect to 127.0.0.1:5556-Al ertDispatcher

1661540085’ isatracking message | D which you can use to enquire the send status using the command
‘sendstatus’.

e.g. http://1 ocal host/sendst at us?i d=1661540085
Theweb server returns: | D: 1661540085| STATUS: 4] ERROR: | SENTTI ME: 2011- 04- 21 01: 23: 56

If thetracking ID is not found, which could happen if the message has been del eted, the web server returns:
I D: 1661540085| STATUS: 0] ERROR: Message not f ound
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STATUS refersto the send status — 4 indicates the message has been successfully sent out (seelist below for the
status code definition).

ERROR refersto the error message if available.

SENTTIME refersto the sent out timestamp intheformat YYYY- Mt DD HH: MM SS.

@ o).
&) = | httpy/locanost/sendstatus?id=0107176370 - | @] | x [|= sing L ~|
x | &7 Windows Live | Bing B - What's New Profile Mail Photos Calendar | @ Sign in
. 5.¢ Favorites 9% @] Suggested Sites ¥ -
] %€ http:/flocalhost/sendstatus?id=01071763... | ' G ~ B ~ & M ~ Page~ Safety~ Tools ™ b

ID: 0107176370 |STATUS: 6| ERROR:Expired | SENTTIME: 2011-07-22 17:53:48

Done € Local intranet | Protected Mode: Off %2 v R113% ~

MESSAGE STATUS CODE DEFINITION

0 Unknown

1 [Out]WaitingForSend'

2. [Out] Sending

3 [Out]ReSending

4: [Out] Sent

5 Aborted

6: [Out]Error

13: [Out]Waiting

14: [Out] PendingAcknowledge
15: [Out] Acknowledged

16: [Out] Escalated

17 [Out] AcknowledgeTimeout

Note: If you havefilled up the settingsfor username and password under HTTP Server Setup, you must usethe
USERNAME and PASSWORD parameter for all requestssent to the HTTP Server.
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Y ou may login to the web portal via http://localhost to send messages. Theuser ‘administrator’ (password:
‘“administrator’) iscreated by default.

- TR T - O
al | & htip://localhost/ Nt f

"l 50 X || herDiparcher-Te. %

4 ALEATDispatcher

Expediting your workforce

User Name:

"I Login as SYSADMIN (Manage Server)

Password:

 Save paswrd oo |

Click here to download AlertDispatcher Client

Y ou may manage usersusing the ‘ Usersand Departments’ tab on AlertDispatcher Client.

2. AlertDispatcher Enterprise v3.1.0.0 {Authorized User: Test User) | =lE B |
Syztem Alerts/Email Setup | Feceive SMS Setup | SMTP Server Setup | HTTFP Server Setup SHMP Trap Receiver Setupl Templates | Help/Registration |
Service | Meszages | Send SMS/Email | Addressbook Users and Departments | Modem Setup | System Setup I
| | | ¥ - !
&b & SRR
-2 Main
Adding User |__Z_§.__!
Main | Departments I
[ Enable User
Mame: I
Display Mame: I
Password: I
Confirm Password: I
Type: !Administrator ;I Manage User Types
Administrator has full rights. -
Mobile Phone: I Send pazsword |
Email Address: I
Monthly mezzage limit: iU ilJ [ Discard messages in excess of imit

I[N working modem found. Refel

Unknown -
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4). Sending Messages/Query Status from Windows Command Line or Batch File

Y ou can aso send Alerts (SMSEmail) from command line using C:\Program
Files\AlertDispatcher\A Pl s\CommandLine\AlertDispatcherConsole.exe to alocal or remote AlertDispatcher
Server.

e.g. Al ertDi spatcherConsol e. exe Send
HOST=I ocal host ; N=+441234567890123, +441223444444123; Me" hi, how are
you?"; P=4; D="2010- 12- 31 23:59: 59"

WhereHOST parameter isthe AlertDispatcher Server | P address or hostname (default to localhost), N
parameter isalist of recipient(s) delimited by commas, M parameter isthe SMS message, S parameter isthe
subject (for Email), optional P parameter isthe priority which rangesfrom 1 (lowest priority) to 4 (highest
priority), optional D parameter (scheduled date timeto send), and optional MODEM PORT parameter (0 =
Auto).

‘SMIB88’ indicates send success. 6332834583’ is atracking message | D which you can use to enquire the send
status using the command * sendstatus'.

=X I

D:“Program Files <¢(x86>“5MSDispatcher-APIsz“CommandLine>AlertDispatcherConsole.exe
Send HOST=localhost;H=+441234567898123, +441223444444123 ;=" hi, how are you? " ;
P=4;D="" 2018-12-31 23:59:59"

{— 0Ok
SHEBERIID:6332834583 iMessage gqueuwed successfully—fAlertDizpatcher

D:“Program Filez (xB62>SMSDizpatcher ~APIz“CommandLine>

Y ou can query the status of messages sent.

e.g. Al ertD spatcherConsol e. exe Sendst at us HOST=I ocal host ; | D=6332834583
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= = | B s

D:“Program Files <xB6>~SMSDiszpatcher-AFIs“CommandLine*filertDispatcherConsole.exe
Send HOST=localhost;N=+441234567890123, +441223444444123;M=" hi, how are wou?” ;
P=4;D="" 2018-12-31 23:59:59"

m

{— 0k
MHEBBBIID:63328345%83 IMessage gueued successfully-AlertDispatcher

D:“Program Files (xB6>“SHMSDispatcher“APIls“CommandLine*fAlertDispatcherConsole._exe
Sendstatus HOST=localhost;ID=6332834583

——>» GetMessageStatus 6332834583

£— ID:6332834583 ISTATUS:1 I ERROR: ISENTTIME:A18A-A1-A1 AA:A0:08
MSA15iID:6332834583 ISTATUS =1 I ERROR: iSENTTIME: A1 88-A1-A1 8A:00:80-AlertDizpatche
-

D:“Program Files <xB6>“SHMSDizpatcher APIsz“CommandLine?>

Y ou can also check the status of AlertDispatcher Server.

e.g. Al ert Di spat cher Consol e. exe CheckServer HOST=I ocal host

D:“Program Files (x86>>8MS5Dispatcher~AFPIs~CommandLine*AlertDiszpatcherConszole.exe
Check8erver HOST=localhost

——2» Check

{— AlertDispatcher — Error: Mo working modem detected

AlertDispatcher — Error: Mo working modem detected

D:“Program Files (x86>“8MSDispatcher“APIs“CommandLine>
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Full Syntax:

i Ei . l:: |E] .-23-

D:“Frogram Files (xB6>“SMS8Dispatcher-APIls“CommandLine*>alertdispatcherconsole

1>». Function: Send Message

Uzage: AlertDispatcherConsole Send [HOST={localhost or remote server?; IN={recipi
ent—phone—numbers or email addresses};H="{sms—messager"[;8="{email subject>"1[;P
={Priority{li—-43>1[;D="{DateTime{yyyy—MM-dd hh:mm:ss>3}"1[; HODEMPORT ={ModenPort {H—
9?. B-auto>>]

Example: AlertDispatcherConsole Send HOST=localhost:N=+4412345678%9 . +44987456321 ;
M=""Hi. how are you?";P=4;D=""2010-12-31 23:59:59";MODEMFORI =1

2. Function: Query Message Status

lUsage: AlertDispatcherConsole SendStatus [HO8T={localhost or remote servert; l1ID=
{Message Tracking Id>

Example: AlertDispatcherConsole SendStatus HOST=localhost;ID=345435435435%

3>. Punction: Check Server Status
Usage: AlertDispatcherConsole CheckServer [HOST={localhost or remote serverr]

Example: AlertDispatcherConsole CheckServer HOST=localhost

[1 - optional parameters

D:“Frogram Files (xB6>“SMS8Dispatcher-APIsz“CommandLine>

5). Interfacing from Dot Net or Java using COM DLL

Please refer to * AlertDispatcher DLL API Guide’ for more information.
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5. Appendix A- Preparing your GSM/GPRS modem

1). Preparing the GSM modem.

Plug your GSM modem (with working SIM card inserted) into your PC. If you are using a USB modem,
Windowswill prompt for driver. Y ou will need to insert the modem driver CDROM, and install the driver. If
you are using aserial modem, driver isnot required.

Note:

a). If you are using a USB modem, you must install the modem driver and then find the baud rate and COM port
number from your modem driver under Windows Device Manager.

h

If you areusing SierraWirelessGL 6110 USB modem, pleaseinstall the modem driver in your CDROM —
path - \Sierra Wireless Modem Driver\X P-2003-2008-Vista-7\USBDriverlnstaller.exe.

JRE 6 (Java Runtime Environment) is a pre-requisite — the modem driver installer will automatically prompt you
if JRE 6 needsto beinstaled. You canfind JRE 6 installer in your CDROM - \SierraWirelessModem

Driver\X P-2003-2008-Vista-7\USBDriverinstaller.exe - \SierraWireless Modem Driver\jre-6u22-windows-
1586-s.exe.

Important: For 64 bits Windows, you’ll also need to install jre-6u23-windows-x64.exe in addition to jre-6u22-
windows-i586-s.exe.

After installing the driver, insert the SIM card* and then connect the modem to an available USB port. If
Windows*“ Add New Hardware Wizard” appears, please direct Windowsto find thedriver under
c:\Windows\System32\Drivers. If you areusing Vistaor 7 or 2007, the driver should be automatically detected.
Themodem should light up after the driver has been properly installed.

*Note that you should insert the SIM card such that it is facing upwards and golden metal strip nearest to the
opening. If youinsert the SIM card incorrectly, the modem may not blink — no signal detected.

After that, check the modem COM port assigned to your modem under Windows Device Manager. The USB
modem uses a baud rate of 115200bps. If you cannot find the Sierra Wireless modem device or the power
indicator light does not light up, please check if the modem is properly connected to aworking USB port, you
may also try removing the modem driver from “Windows Device Manager” and then reboot your PC.
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- ol | ' ]

-

File Action View Help

- | General | Modem | Diagnostics | Advanced | Driver I Deiail5|
= E|HE 8| R &S

Port: COM4
PR | =
33 Batteries Spealeer volume
/2| Biometric Devices i 1 High

)@ Bluetooth Radios
) /M Computer

b = Disk drives

: Li.ﬂ " Mepdmum Port Spesd
b-B Display adapters

» - DVD/CD-ROM drives

) I:F'g';] Human Interface Devices
{3--;_,5 IDE ATA/ATAPI controllers
’—ﬁ Imaging devices

m

115200 -

1 Diial Control
I -== Keyboards

) ﬂ Mice and other pointing devices Wit for dial tone before dialing

Modems

Ll::] Sierra Wireless Device #2
» - B Monitors

) - lj" MNetwork adapters

sm Processors * [ oK ] ’ e I

*Note that the GPRS modem draws considerable USB power soif you are using an USB extension cable or you
have connected another USB devicethat drawstoo much power (on some PC, power isshared acrossall the
USB ports), the modem may also fail to work or become unstable. Y ou may try removing other USB devices
from your PC or using apowered USB hub from areputable brand such as Belkin.

b). If you are using Wavecom Fastrack Supreme or any serial modem, please ensure that your PC hasaDB9
seria port.

If thereisno DB9 seria port, please obtain aPCl DB9 serial card (Low profile PCI card isrequired for small
chasis PC/Server). Not al Serial-to-USB cardswill work with GSM modems and some are not stable.

Youwill also needtoinsert your SIM card carefully in the correct manner — see screen capture below. The
serial modem isusually installed onto COM 2 or COM 1 at a baud rate of 115200bps.

*Note that the antenna connector on the right hand side and you should insert the SIM card such that it is facing
upwards and golden metal strip nearest to the opening. If you insert wrongly, the SIM card may drop inside the
chassisand you will haveto use ascrew driver to open the aluminum plate directly abovethe SIM card opening
in order to takeit out.

The FASTRACK Supreme has now implemented a SIM connecior having a carrier with lock. This helps
ansuring the user o have proper SIM card insertion and locked belore proper use of GSM network.

Warning: If you'reusingaGSM modem with an attachabl e antenna, please exercise caution on attaching the
antennato the antenna connector. If there’ sanut attached to the modem casing, please ensureit does not turn
when you are connecting the antennato the modem. Failureto do so may cause damage to the modem.
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2). Checking SIM card.

After you haveinstalled the Modem and the SIM card, turn on the power (for Serial modems), and check that
thered or yellow light on the modem blinks after 20 seconds. If it does not blink, please check whether the SIM
cardisproperly inserted and activated by your GSM provider — you need to call them to find out whether itis
activated.

The modem may also not blink isthereif thereisweak or no network coveragefor that SIM card. If network
coverageisunavailable, you may try relocating the modem or changeto aprovider with better network coverage
in that location.

Note: If you need to change your SIM card, before removing the SIM card, please alwaystur n off the power

supply or removethe power supply cable from the modem. Y ou may reconnect the power supply after you
haveinstalled the new SIM card.

67



AlertDispatcher Quick Start Guide Copyright 2012 Click And Deploy (Pte. Ltd.)

6. Appendix B - Troubleshooting Checklist

1). SIM Card is activated, Modem is setup properly and connected to the PC

First check that your SIM card is activated and you' re able to send SMS using your cellphone. Next check that
the modem is attached tightly to the correct PC. If you are using Wavecom modems or compatible devices, the
indicator light on the modem should be blinking 15 seconds after powering up. A constant light will mean that
the SIM card cannot be detected or network coverageisunavailable.

If thelight failsto blink, disconnect the modem from the power source, check that you have inserted the SIM
card correctly, and then reconnect the power supply, wait 15 secondsfor the modem to boot up.

If network coverageisunavailable, you may try relocating the modem or changeto aprovider with better
network coveragein that location.

Once done, restart AlertDispatcher service and proceed to step 3 to test send an SMS.
Note: If you need to change your SIM card, before removing the SIM card, please alwaysturn off the power

supply or remove the power supply cable from the modem. Y ou may reconnect the power supply after you
haveinstalled the new SIM card.

2). Required Services Started, and Windows Firewall configured,
AlertDispatcher Client and Service added to Windows DEP exception list (for
the case of Vista/2008)

Go to Sart = Control Panel - Administrative Tools = Services
Ensurethat ‘ AlertDispatcher’ has started.

If youintendto usethe SMTP, HTTP, or SNMP Trap Receiver interface on AlertDispatcher, please ensure that
the services ‘ AlertDispatcher-SVITP’, *AlertDispatcher-HTTP’ and ‘ AlertDispatcher-SNMP’ arerunning.

File  Acton View Help

‘-"||@?|@|P Il om

#p Services (Local) *; Services (Local)

SMSDispa tcher-SMTP Mame / Description I Status I Startup Type I Log On As |
%SMSDispatdﬂer Started Automatic Local System
& ' sMSDispatcher-SMTP Started Automatic Local System
B NMP Service Tnrhides A... Manial | oral Sustem

Stop the service

In order for theseinterfacesto work, there must not be conflicting services running on your system occupying
the same ports. If thereisaconflicting service using the same port, thefollowing error will appear: “ Could not
bind to socket”.
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. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) = | =] ﬁ
Syztem Setup l System Alerts/Email Setup l Feceive SM5 Setup l SMTP Server Setup l HTTF Server Setup l SHMP Trap Receiver Setupi
Help ]
Service l Messages l Send SMS/Email l Addrezsbook, l Userz and Departments l Modem Setup l
Server Status: @ S kar ‘ Stop | Restart ‘ Modem Signal Strength:
Server runhing - :E [ LU l ¢ iLEA D’s’?ﬂﬁg flgvl:’mme
- Open Log Folder Iog lines to display: 100 ﬁ

e ———  e————— . G m =t =

] P Sl FratE T s e R Gannect |

[!] External error: HTTP Server failed to start: Could not bind socket. Address and port are alreadr in use. Please ensure that IIS I

:748 AlertDispatcher Service Started! Modems initialized successfully — COMB

} Engine initialized.

Vender:C1 NDeploy

HardwareID:AT3EBE7C-86B1

Authorized User:UNLICENSED — TESTING USE ONLY
SMSDispatcher Corporate Version:2.5.0.0

KerVersion:2

redName :UNLICENSED — TESTING USE ONLY

17 Engine finalized.

13

Server running

For example, for SMTP Server interface, you may check whether Windows‘ Simple Mail Transfer Protocol
(SMTP)’ serviceexistsand isset to run automatically. If yes, stop and disable the service, and then restart

‘ AlertDispatcher-SNMP’ service.

For HTTP Server, ensure that Windows World Wide Web Publishing Service, or [1Sisn’t running on the same

port (default port for HTTP server is 80).

For SNMP Trap Receiver, if you haveinstalled Windows SNMP Trap service, please ensure that the service is

stopped or changeto adifferent port (default port for Trap Receiver is 162).

[ 1-9.(Be'lowAveraqe /

If you need to be able to access AlertDispatcher Server from the network, and thereisafirewall running on your

system, you must add the ports used by the services you requireto your firewall list of “allowed ports’.

| Server Protocol Default Port Remarks |
HTTP Server 80
SMTP Server 25
SNMP Trap Receiver 162
AlertDispatcher Server 5556 Used by AlertDispatcher Client and DLL API

Next, we shall describe how this can be done for Windows Firewall. If you areusing a3 party firewall, check

withyour I T administrator or thefirewall vendor.
To add portsto Windows Firewall exception list:

Go to Sart = Control Panel = Windows Firewall.
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= BT

v|% » Control Panel » System and Security »

Control Panel Home

Action Center

® System and Security i
& Change User Account Control settings

e et Troublechoot common computer problem:

Review your computer's status and resclve issues

¥ |"'? | | Search Control Panel -

Bestore vour comouter to an padiar time

Hardware and Sound . y
Windows Firewall
Programs

User Accounts and Family
Safety

ictons
4

Check firewall status | Allow a program through Windows Firewall

Appearance and View amount of RAM and processor speed

Personalization

Clock, Language, and Region Windows Update

]
“y
=

&

Ease of Access

Power Options

&

Backup and Restore

Windows Anytime Upgrade

@ &

& Allow remote access | See the name of this computer % Device Manager

Turn automatic updating on or off | Check for updates | View installed updates

Change battery settings | Require a password when the computer wakes
Change what the power buttons do | Change when the computer sleeps

Back up your computer | Restore files from backup

Get more features with a new edition of Windows 7

m

Check the Windows Experience Index

Click “Advanced settings’.

. ———

Ad” Y& B B Y PEEm un

T )

v|‘ » Control Panel » System and Security » Windows Firewall

o |‘f| | SEar'th Control Panel .

2]

Control Panel Home

Allow a program or feature

through Windows Firewall computer through the Internet or a network.

% Change notification settings How does a firewall help protect my computer?

ﬂ; Turn Windows Firewall on or
off

What are network locations?

.'Ji Restore defaults

"ﬁ Advanced settings

j . '@ Public networks

Troubleshoot my network

Windows Firewall state:

Incoming connections:

Active public networls:
See also

Action Center

Notification state:
Network and Sharing Center

. '-@ Home or work (private) networks

—— — e e eeas—" e —

Help protect your computer with Windows Firewall

Windows Firewall can help prevent hackers or malicious software from gaining access to your

Connected "_:‘

Networks in public places such as airports or coffee shops

On

Block all connections to programs that are not
on the list of allowed programs

= Unidentified network
+= NETGEAR

Motify me when Windows Firewall blocks a new
program

Not Connected (¥

o

m
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@ Windows Firewall with Advanced Security ol — — - — "—“ ‘
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File Action View Help

Inbound Rulef_;

Inbound Rules

Name Group Profile  Enabled Action  * -
- Etwhed %Adobe CSICs4 Public Yes Allow ‘ﬂ
- > r
:lf'[ Connection SeaAVRUIEH win e 1 csa Public  Yes Allow =
» & Monitaring @ Adobe CSI CS4 Public  ‘Yes Allow 5 i
.Aler‘tDlspaTcherSer\ler.exe Domain  Ne Allow Eliter by State
@ AlertDispatcherServer.exe Domain  No Allow ' Filter by Group »
@ core FTP App Public Yes Allow View »
I @ core FTP App Public Yes Allow |dl Refresh
@CyberLlnk PowerDVD 8.0 All Yes Allow & Export List..
@Javat‘l’M] Platform SE binary Private  Yes Allow ﬂ
QJavatTM) Platform SE binary Public Yes Block Helg
OJava(TM] Platform SE binary Public Yes Block
@Java(TM) Platform SE binary Private  Yes Allow
oMZMStudiOSeiup Public Yes Block
OMZMStudiOSeTup Public  Yes Block
@Microsoﬂ Office Groove Public Yes Allow
@Micmsoﬂ Office Groove Public Yes Allow
@Mlcros.oﬂ Office Qutlook Public Yes Allow
@Oracle VM VirtualBox Manager Private  Yes Allow
@Oracle VM VirtualBox Manager Private  Yes Allow
OOracIe VM VirtualBox Manager Public Yes Block
GOracIe VM VirtualBox Manager Public Yes Block =
4 Ll F 4 \ n
1] 1 H
Toggle“Port”, click Next.
@ New Inbound Rule Wizard | =% |
Rule Type
Select the type of firewall rule to create.
Steps:
& Rule Type What type of rule would you like to create?
@ Protocol and Ports
@ Action ©) Proaram
@ Profile Rule that controls connections for a program.
@ Name @ Port
Rule that controls connections for a TCP or UDF port.
©) Predefined:
Connect to a Network Projector
Rule that controls connections for a Windows experience.
) Custom
Custom rule.
Leam more about nle types
< Back Ned¢> |[ Cancel |

Under “ Specificlocal”, enter “ 25, 80, 162, 5556” or any other ports you wish to use.
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ﬂ' MNew Inbound Rule Wizard ﬁ

Protocol and Ports

Specify the protocols and ports to which this rule applies.

Steps:

@ Rule Type Does this nule apply to TCF or UDP?
@ Protocol and Ports @ TCP

@ Action ' UDP

@ Profile

@ MName

Dioes this rule apply to all local ports or specific local ports?

1 All local ports

@ Specific local 25, 20, 162, 5556
Bxample: 80, 443, 5000-5010

Leam more about protocol and ports

<Back [ Nei> ][ Cance

If DEPisturned onfor all programs, you will need to add AlertDispatcherClient.exe and
AlertDispatcherServer.exeto theexception list. Thisisusually done automatically by the installer when you
install AlertDispatcher for thefirst time.

Note: For Windows 2008, DEP isturned on for al programs by default so thisstep is essential for Windows
2008.

Go to Start > Control Panel - System
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— b= | B
@'“‘9 + Control Panel _» S_»_ystem and Security » hd |"f | | Search Control Panel R |

Control Panel Home f Action Center

Review your computer's status and resolve issues

“ Change User Account Control settings

Troubleshoot common computer problems Restore your computer to an earlier time

»

* System and Security
Network and Internet

Hardware and Sound . -
Windows Firewall

Check firewall status | Allow a program through Windows Firewall

User Accounts and Family
Safety | . g System I
Appearance and > T y d processor speed | Check the Windows Experience Index

Programs

m

Personalization % Allow remote access | See the name of this computer % Device Manager
Clock, Language, and Region =D Windows Update
Ease of Access }  Turn automatic updating on or off | Check for updates | View installed updates
\'@ Power Options
i

E Change battery settings | Require a password when the computer wakes
Change what the power buttons do | Change when the computer sleeps

Jt4 Backup and Restore
= Back up your computer | Restore files from backup

f.‘j Windows Anytime Upgrade

A Get more features with a new edition of Windows 7

Click “ Advanced system settings”, “ Advanced” tab, followed by “ Data Execution Prevention” tab.

. s & & M . . Sy =l
v|fk v Control Panel » System and Security » System - |41r | | Search Control Panel P |

Control Panel Home : it i
View basic information about your computer

Device Manager Windows edition

Windows 7 Home Premium
oy L

i : Copyright © 2009 Microsoft Corporation. All rights reserved.
Advanced system settings

&
% Remote settings
=5
&

m

Service Pack 1

Get more features with a new edition of Windows 7

System

Manufacturer: Fujitsu Limited

Rating: B4 Windows Experience Index

See also Processor: Intel(R) Core(TM) i5 CPU M520 @ FU]ITSU

Action Center 240GHz 2.40 GHz

Wirnidows Hndate Installed memory (RAM):  4.00 GB (3.80 GB usable)

System type: 64-bit Operating Syst
Performance Information and SRS EEpEEt g e
Tools Pen and Touch: Mo Pen or Touch Input is available for this
Display =

If theradio button for “ Turn on DEPfor all programs and services except those| select:” ischecked, please add
C:\Program Files\AlertDispatcher\AlertDispatcherClient.exe and C:\Program
Files\AlertDispatcher\AlertDispatcher Server.exeto the exemption list.
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. - o :
System Properties . | 22" || Performance Options hallhr Aat T
~ — gy - -
| Computer Name I Harddiare | Advanced |S =tem Protection | F{emote| | Visual Effects | Advance | Data Execution Prevention
M,
You must be logged oMeac-sn-Administsterio make most of these changes.

Data Execution Prevention (DEP) helps protact against

Perfomance 3 £ damage from viruses and other security threats. How
Visual effects, processor scheduling, memory usage, and vitual memo does it work?

) Turn on DEP for essential Windows programs and services anly

@ Turn on DEP for all programs and services except those 1
User Profiles select:

Desktop settings related to your logon

[¥] AlertDispatcherClient.exe

- [¥] AlertDispatcherServer.exe

Startup and Recovery
System startup, system failure, and debugging information
N l

Environment Variables. ..

Add... ] [ Rernove

0K | [ Ganesl || Apply

Your computer's processor supports hardware-based DEP.

I [ ok [ onel [ aoow |

3). Send test SMS using AlertDispatcher

Go to ‘ Send SMSEmail’ Tab, typein your phone number asyou will do for your cell phone and then the
message. Click ‘Send’.
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. AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY) oo [
- - - - - - - -
Syztem Alerts/Email S etup | Feceive SMS Setup | SMTP Server Setup | HTTF Server Setup | SHMFP Trap Receiver Setupl Help |
Service I Mezzages Send SMS /Email | Addreszshook | Uszers and Departments I Modem Setup | System Setup |
IS‘I 234567830 J Send |
Subject [Required for e-mail]: I
PFricrity: I4 vl [~ Send amessage at:] BA12/2011 ;“ 1:43:51 PM :: b odem port: Iauto VI Department: |k ain ;‘ ICustom Field1 ;‘ Inzert |
Testing
Characters: 7

nSer‘verrunninq | 18(Below Average A

If the phone number is correct and the modem isworking, you should get the following screen. If not, verify
that the SIM card isworking using your cell phone.

i, AlertDispatcher Corporate v2.5.0.0 (Authorized User: UNLICENSED - TESTING USE ONLY)

System Alerts/Email Setup | Receive SMS Setup | SMTP Server Setup | HTTP Server Setup | SMMP Trap Receiver Setupl Help |
Service Messages | Send SM5/Email | Addreszshook | Users and Departments | Modem Setup | Syztem Setup |

Limit: [500 j ﬂu_i

INJOUT | Recipient

| Ot 1

‘m »

i‘ [] [FPhoneMumber = "30621 305" Filter..

l!Server running | 19(Below Average
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7. Appendix C - FAQ and Tips

1). Question: | do not know how to pause and delete the SMS that | send
wrongly.

Solution:

Usethe ﬁl ‘Deleteall pending messages' to clear the inbox of pending messages.

nbﬂhl'.hpatl:hur vl 2 (Ewaluation - Trial Days Lefitd5)
Sarica Wissintn | SerdSMS | Phonebock | Modem ¢

“!_31,‘_“." "7 | Stoms Today sert 0

Dot Dset= 8l pencing messac=< > w | PhoneNumber [

2P0 P 40850 43543543

T/AHN0 PM 1:47:02 12 i
S/ES2008 P 352 30 444444444

BB/2008 PRl 35229 FrPETFFre]

2). Question: Where do | find the server and activity logs?

Solution:

They can be found under C:\Program Files\AlertDispatcher\Log.

3). Question: My modem is connected but | can’t send SMS?

Solution:

First stop AlertDispatcher Service. Then disconnect the modem power supply, check that the SIM card is
properly inserted, connect the modem power supply, wait 15 seconds, start AlertDispatcher Service, try again.

If thisfails, refer to ‘ Appendix B - Troubleshooting Checklist'.
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